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NOTICE OF REQUEST FOR STATEMENT OF QUALIFICATIONS FOR ON-CALL 
COACHING SERVICES AND PROFESSIONAL DEVELOPMENT PROGRAM 
(BRC0000256) 
 
PLEASE TAKE NOTICE that Public Works requests statement of qualifications for the 
On-Call Coaching Services and Professional Development Program (BRC0000256).  
This program has been designed to have a potential maximum contract term of 5 years, 
consisting of an initial 2-year term and potential additional three 1-year option renewals.  
The maximum total annual aggregate amount of this program is estimated to be 
$250,000.  The Request for Statement of Qualifications (RFSQ) with contract 
specifications, forms, and instructions for preparing and submitting Statement of 
Qualifications (SOQs) may be accessed at http://pw.lacounty.gov/brcd/servicecontracts/ 
or may be requested from Messrs. David Pang at (626) 458-7167 or 
dpang@pw.lacounty.gov or Danny Medina at (626) 458-4080 or 
dmedina@pw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m. 
 
PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS 
SOLICITATION.  ALL ADDENDA AND INFORMATIONAL UPDATES WILL BE 
POSTED AT http://pw.lacounty.gov/brcd/servicecontracts. 
 
"Do Business with Public Works" Website Registration 
 
All interested proposers for this RFSQ are strongly encouraged to register at 
http://pw.lacounty.gov/general/contracts/opportunities/.  Only those firms registered for 
this RFSQ through the website will receive automatic notification when any update to 
this RFSQ is made.  The County does not have an obligation to notify any 
proposers other than through the Public Works website's automatic notification 
system.   
 
 
 
 

mailto:dpang@pw.lacounty.gov
mailto:dmedina@pw.lacounty.gov
http://pw.lacounty.gov/general/contracts/opportunities/
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Doing Business with Local Small Business Enterprise, Disabled Veteran 
Business Enterprise, and Social Enterprise 
 
The County strongly encourages participation from firms, primes, and subcontractors, 
which are certified in the County's Local Small Business Enterprise (LSBE), 
Disabled Veteran Business Enterprise (DVBE), and Social Enterprise (SE) Preference 
Programs.  The County's LSBE, DVBE, and SE Preference Programs require firms to 
complete a certification process to receive certain benefits allowed only for LSBE, 
DVBE, and SE, such as a 15 percent price preference, not to exceed $150,000, when 
applicable, and LSBE Prompt Payment Program.  The following link provides additional 
information on being County certified LSBE, DVBE, and SE:  http://dcba.lacounty.gov.
 
The Department of Public Works will award up to three contracts for 
categories A and B and up to two contracts for category C under this program for 
the following specialties: 
 
A. Coaching Activities 
B. Professional Development Training 
C. Coaching Activities with specialization in advising the Management Theory in 

"The Leadership Pipeline:  How to Build the Leadership Powered Company" 
by Messrs. Ram Charan, Steve Drotter, and Jim Noel.  

 
At Public Works sole discretion, the top two highest-rated contractors in each category 
(A, B, and C) may be designated to work with executive management on an alternating 
basis.  All other work in each category will rotate through all contractors.   
 
Executive level management is defined as a senior manager or officer of a government 
agency comprised of 2,000 or more employees that is responsible for the day-to-day 
management of the agency as a whole or several large functions of an agency.  
 
Prior to the recommendation to award any contracts, the County reserves the right to 
increase the number of selected contractors in any category. 
 
Proposers may submit an SOQ for a contract under any or all of the 
three specialty categories listed above and must clearly indicate the submitted 
categories in their Form PW-21 Proposal Submission Form.   
 
The assignment of work will be in accordance with Exhibit A, Scope of Work, 
Section F, Assigning Work, on Page A.4. 
 
 
 

http://dcba.lacounty.gov/
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Minimum Mandatory Requirements:  All proposers must meet all minimum 
requirements set forth in the RFSQ documents at the time of SOQs submission 
including, but not limited to: 
 
Important Note:  Subcontracting is not allowed for this service.  If a proposer 
makes reference to a subcontractor or if a proposer includes a list of 
subcontractors to perform the work requested, the proposal will be immediately 
disqualified.  Please disregard all references to subcontractors in this RFSQ. 
 
1. Proposing Entity must have a minimum of 5 years of experience within the past 

10 years performing coaching services or professional development training to 
managers, supervisors, and/or groups comprised of three or more individuals.  This 
information must be identified by the Proposer in the proposal and Form PW-19, 
Proposer's Compliance with the Minimum Mandatory Requirements of the RFSQ. 
 

2. Proposing Entity must have a minimum of 5 years of experience working with 
government agencies comprised of 2,000 or more employees.  This information 
must be identified by the Proposer in the proposal and Form PW-19, Proposer's 
Compliance with the Minimum Mandatory Requirements of the RFSQ. 

 
3. Proposing Entity must identify at least one Coaching Consultant that has a 

bachelor's degree or higher in Psychology, Business Administration or 
Public Administration with emphasis in Human Resources, Organizational 
Leadership, Public Policy, Social Science, Communication Arts, and/or other closely 
related field.  A copy of the degree must be submitted with the proposal.  This 
information must be identified by the proposer in the proposal and Form PW-19, 
Proposer's Compliance with the Minimum Mandatory Requirements of the RFSQ. 

 
4. Proposing Entity's Coaching Consultant(s) identified on Form PW-19 must have at 

least 5 years of experience with two or more of the following management objectives 
(in addition to submitting a copy of their resume, proposer(s) must submit supporting 
documents to verify Consultant experience in two or more of these specific areas): 
 

• Improving leadership and decision-making skills 
• Enhancing job performance 
• Managing employees and workplace situations 
• Boosting employee morale 
• Creating a safe and ethical workplace 
• Improving teamwork 
• Enhancing interpersonal relationships 
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• Self-management 
• Project Management 
• Succession planning 

 
This information must be identified by the proposer in the proposal and Form PW-19, 
Proposer's Compliance with the Minimum Mandatory Requirements of the RFSQ. 

 
The following Minimum Mandatory Requirement must also be met by proposers 
who wish to qualify for Specialty C, Coaching Activities with specialization in 
advising the Management Theory in "The Leadership Pipeline:  How to Build the 
Leadership Powered Company" by Ram Charan, Steve Drotter, and Jim Noel.  
 
5. Proposing Entity's Coaching Consultant must have at least 2 years of experience 

demonstrating training experience advising managers on the Management Theory in 
"The Leadership Pipeline:  How to Build the Leadership Powered Company" by Ram 
Charan, Steve Drotter, and Jim Noel.  This information must be identified by the 
Proposer in the proposal and Form PW-19, Proposer's Compliance with the 
Minimum Mandatory Requirements of the RFSQ.  

 
The maximum number of contracts awarded for this RFSQ is eight.  The RFSQ 
may be reopened after the submittal date if the desired number of contracts are 
not awarded under this RFSQ.  Public Works reserves the right to close this 
RFSQ at any time 
 
There will be no proposers' conference held for this solicitation.  The deadline to 
submit written questions for a response is by Tuesday, December 7, 2021, at 5:30pm. 
All questions and answers will be posted at the following website 
https://pw.lacounty.gov/brcd/servicecontracts/. 
 
The deadline to submit SOQ is by Monday, December 27, 2021, at 5:30 p.m.  
Please direct your questions to Mr. Pang. 

IMPORTANT NOTICE 

Submission of proposals will only be accepted electronically using BidExpress or 
electronic proposals via Universal Serial Bus (USB) drive or compact disk (CD) to 
the Cashiers Office in Public Works Headquarters located on the Mezzanine Floor, 
900 South Fremont Avenue, Alhambra, California 91803.  Submission of hard copy 
proposals will not be accepted. 

https://pw.lacounty.gov/brcd/servicecontracts/


November 23, 2021 
Page 5 
 
 
 
PROPOSALS MUST BE SUBMITTED ELECTRONICALLY USING THE FOLLOWING 
METHOD: 

Electronic Submission of Proposals 
 
In lieu of submitting electronic proposals to the cashier’s office, you may submit 
proposals electronically on www.bidexpress.com, a secure online bidding service 
website.  
 
To submit your proposals electronically, register with BidExpress, by the due date 
above.  A new registration page must be signed, notarized, and received by BidExpress 
Customer Support for processing before the due date.  There is a nominal service fee to 
use BidExpress. 
 
Please note, each upload of file in BidExpress is limited to 10 MB per file up to 50 files 
for a total of 500 MB.  Proposers shall plan ahead and allow sufficient time to account 
for the file size limitation before the proposal submission deadline to complete the 
uploading of proposal files.  
 
Proposals received after the closing date and time specified in this Notice of Request for 
Statement of Qualifications will be rejected by Public Works as nonresponsive. 
 
If there are problems submitting SOQs via BidExpress, please contact the 
contract analyst for assistance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bidexpress.com/


November 23, 2021 
Page 6 
 
 
 
Follow us on Twitter: 
 
We encourage you to follow us on Twitter @LACoPublicWorks for more information on 
Public Works and instant updates on contracting opportunities and solicitations. 
 

Individuals requiring reasonable accessibility accommodations may request 
written materials in alternate formats, physical accessibility accommodations, 
sign language interpreters, or other reasonable accommodations by contacting 

our departmental Americans with Disabilities Act coordinator at (626) 458-7337, from 
7:30 a.m. to 5 p.m., Monday through Thursday (excluding holidays).  Persons who are 
hearing impaired may make contact by first dialing the California Relay Service at 7-1-1.  
Requests should be made at least 1 week in advance to ensure availability. 
When making a reasonable accommodation request, please reference BRC-1. 
 
Very truly yours, 
 
MARK PESTRELLA, PE 
Director of Public Works  
 
 
 
ALMA D. MARTINEZ 
Administrative Deputy Director 
 
DP 
P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\01 RFSQ NOTICE 
11-18-21.doc 
 
Enc. 
 

https://twitter.com/LAPublicWorks
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P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\02 TOC-
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PART I

REQUEST FOR STATEMENT OF QUALIFICATIONS

SECTION 1

INTRODUCTION

A. Proposers' Conference

There will be no proposers' conference held for this solicitation.

B. Minimum Mandatory Requirements

Interested and qualified Proposers who can demonstrate their ability to
successfully provide the required services outlined in Exhibit A, Scope of Work,
of this RFSQ are invited to submit a Statement of Qualification (SOQ) also
referred to as "Proposal", provided they meet the following requirement(s) at the
time of SOQ submission:

Public Works will award up to three contracts for categories A and B and
up to two contracts for category C under this program for the following
specialties:

A. Coaching Activities
B. Professional Development Training
C. Coaching Activities with specialization in advising the Management Theory

in "The Leadership Pipeline: How to Build the Leadership Powered
Company" by Ram Charan, Steve Drotter, and Jim Noel.

At Public Works sole discretion, the top two highest-rated contractors in each
category (A, B, and C) may be designated to work with executive management
on an alternating basis. All other work in each category will rotate through all
contractors.

Executive level management is defined as a senior manager or officer of a
government agency comprised of 2,000 or more employees that is responsible
for the day-to-day management of the agency as a whole or several large
functions of an agency.

Prior to the recommendation to award any contracts, the County reserves the
right to increase the number of selected contractor in any category.

Proposers may submit an SOQ for a contract under any or all of the three
specialty categories listed above and must clearly indicate the submitted
categories in their Form PW-21 SOQ Submission Form.
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The assignment of work will be in accordance with Exhibit A, Scope of
Work, Section F, Assigning Work, on Page A.4.

Minimum Mandatory Requirements: All proposers must meet all minimum
requirements set forth in the RFSQ documents at the time of SOQs submission
including, but not limited to:

Important Note: Subcontracting is not allowed for this service. If a
proposer makes reference to a subcontractor or if a proposer includes a
list of subcontractors to perform the work requested, the SOQ will be
immediately disqualified. Please disregard all references to subcontractors
in this RFSQ.

1. Proposing Entity must have a minimum of 5 years of experience within the
past 10 years performing coaching services or professional development
training to managers, supervisors, and/or groups comprised of three or
more individuals. This information must be identified by the Proposer in the
SOQ and Form PW-19, Proposer's Compliance with the Minimum
Mandatory Requirements of the RFSQ.

2. Proposing Entity must have a minimum of 5 years of experience working
with government agencies comprised of 2,000 or more employees. This
information must be identified by the Proposer in the SOQ and Form PW-
19, Proposer's Compliance with the Minimum Mandatory Requirements of
the RFSQ.

3. Proposing Entity must identify at least one Coaching Consultant that has a
bachelor's degree or higher in Psychology, Business Administration or
Public Administration with emphasis in Human Resources, Organizational
Leadership, Public Policy, Social Science, Communication Arts, and/or
other closely related field. A copy of the degree must be submitted with the
SOQ. This information must be identified by the proposer in the SOQ and
Form PW-19, Proposer's Compliance with the Minimum Mandatory
Requirements of the RFSQ.

4. Proposing Entity's Coaching Consultant(s) identified on Form PW-19 must
have at least 5 years of experience with two or more of the following
management objectives (in addition to submitting a copy of their resume,
proposer(s) must submit supporting documents to verify Consultant
experience in two or more of these specific areas):

 Improving leadership and decision-making skills.

 Enhancing job performance.

 Managing employees and workplace situations.

 Boosting employee morale.

 Creating a safe and ethical workplace.

 Improving teamwork.
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 Enhancing interpersonal relationships.

 Self-management.

 Project Management.

 Succession planning.

This information must be identified by the Proposer in the SOQ and Form
PW-19, Proposer's Compliance with the Minimum Mandatory Requirements
of the RFSQ.

The following Minimum Mandatory Requirement must also be met by
proposers who wish to qualify for Specialty C, Coaching Activities with
specialization in advising the Management Theory in "The Leadership
Pipeline: How to Build the Leadership Powered Company" by Ram Charan,
Steve Drotter, and Jim Noel.

5. Proposing Entity's Coaching Consultant must have at least 2 years of
experience demonstrating training experience advising managers on the
Management Theory in "The Leadership Pipeline: How to Build the
Leadership Powered Company" by Ram Charan, Steve Drotter, and Jim
Noel. This information must be identified by the Proposer in the SOQ and
Form PW-19, Proposer's Compliance with the Minimum Mandatory
Requirements of the RFSQ.

The maximum number of contracts to be awarded for this RFSQ is eight.
The RFSQ may be reopened after the submittal date if the desired number
of contracts are not awarded under this RFSQ. Public Works reserves the
right to close this RFSQ at any time.

C. Contract Analyst

Proposers are instructed not to contact any County personnel other than the
Contract Analyst listed below regarding this solicitation. All contact regarding this
RFSQ or any matter relating thereto must be in writing and may be mailed or
e-mailed to:

Los Angeles County Public Works
Business Relations and Contracts Division - 8th Floor
P.O. Box 1460
Alhambra, CA 91802-1460

Attention Mr. David Pang
E-Mail: dpang@pw.lacounty.gov
Telephone: (626) 458-7167

Or

Attention Mr. Danny Medina
E-Mail: dmedina@pw.lacounty.gov
Telephone: (626) 458-4080
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If it is discovered that a Proposer contacted and received material information from
any County personnel, other than the Contract Analyst(s) named in the Notice of
RFSQ and above, regarding this solicitation, the County, in its sole determination,
may disqualify their SOQ from further consideration.

D. Child Support Compliance Program

Proposers shall: 1) fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees; and 2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notices of
Assignment, and continue to maintain compliance during the term of any Contract
that may be awarded pursuant to this solicitation. Failure to comply may be cause
for termination of a Contract and/or initiation of debarment proceedings against the
noncompliant Contractor (County Code, Chapter 2.202).

E. County Rights and Responsibilities

The County has the right to amend this RFSQ by written addendum prior to the
SOQ submission deadline. The County is responsible only for that which is
expressly stated in this solicitation document and any authorized written addenda.
Addendums shall be made available to each person or organization that attended
the Proposers' Conference. Should an addendum(s) require additional information
not previously requested, failure to address the requirements of such addendum
may result in the SOQ not being considered, as determined in the sole discretion of
the County. The County is not responsible for and shall not be bound by any
representations otherwise made by any individual acting or purporting to act on its
behalf.

F. Defaulted Property Tax and Reduction Program

1. The resultant Contract from this RFSQ will be subject to the requirements of
the County's Defaulted Property Tax Reduction Program
(Defaulted Tax Program) (County Code, Chapter 2.206). The successful
Proposer should carefully read the Defaulted Tax Program Ordinance,
Exhibit E. Proposers should carefully read the pertinent Defaulted Tax
Program provisions in Part II, Exhibit B, Service Contract General
Requirements, Section 11, Compliance with County's Defaulted Property
Tax Reduction Program. The Defaulted Tax Program applies to both
Contractors and their Subcontractors, if any.

2. Proposers shall be required to certify that they are in full compliance with
the provisions of the Defaulted Tax Program and shall maintain
compliance during the term of any Contract that may be awarded
pursuant to this solicitation or shall certify that they are exempt from the
Defaulted Tax Program by completing Certification of Compliance with
The County's Defaulted Property Tax Reduction Program
(Form PW-16). Failure to maintain compliance, or to timely cure defects,
may be cause for termination of a Contract or initiation of debarment
proceedings against the noncompliant Contractor (County Code,
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Chapter 2.202). SOQs that fail to comply with the certification
requirements of the Defaulted Tax Program will be considered
nonresponsive and excluded from further consideration.

G. GAIN and GROW Programs

As a threshold requirement for consideration for Contract award, Proposers shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) or General Relief
Opportunity for Work (GROW) Programs or shall attest to a willingness to consider
GAIN/GROW participants for any future employment openings if they meet the
minimum qualifications for that opening. Proposers shall attest to a willingness to
provide employed GAIN/GROW participants access to the Proposers' employee
mentoring program, if available, to assist these individuals in obtaining permanent
employment and/or promotional opportunities.

Proposers who are unable to meet this requirement shall not be considered for
Contract award. Proposers shall certify compliance on Form PW-10, GAIN and
GROW Employment Commitment.

H. Indemnification and Insurance

The successful Proposer will be required to comply with the indemnification
provisions contained in Exhibit B, Section 5, Indemnification and Insurance
Requirements. The Contractor will be required to procure, maintain, and provide
the County proof of insurance coverage for all programs of insurance along with
associated amounts specified throughout the entire term of the proposed
Contract without interruption or break in coverage.

I. Injury and Illness Prevention Program

The successful Proposer will be required to comply with the State of California's
Cal/OSHA's regulations. Section 3203 of Title 8 in the California Code of
Regulations requires all California employers to have a written, effective Injury
and Illness Prevention Program that addresses hazards pertaining to the
particular workplace covered by the program.

J. Interpretation of Request for Statement of Qualifications

The definitions and other rules of interpretation set forth in Part II, Sample
Agreement and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this RFSQ.

K. Jury Service Program

1. The resultant Contract from this RFSQ will be subject to the requirements of
the County's Contractor Employee Jury Service Ordinance (Jury Service
Program, County Code, Chapter 2.203). Proposers should carefully read
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the pertinent jury service provisions in the Part II, Exhibit B, Service Contract
General Requirements, Section 7, Compliance with County's Jury Service
Program. The Jury Service Program applies to both Contractors and their
Subcontractors, if any. SOQs that fail to comply with the requirements of the
Jury Service Program will be considered nonresponsive and excluded from
further consideration.

2. The Jury Service Program requires Contractors and their Subcontractors,
if any, to have and adhere to a written policy that provides that its employees
shall receive from the Contractor, on an annual basis, no less than 5 days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the Contractor or that the
Contractor deduct from the employee's regular pay the fees received for jury
service. For purposes of the Jury Service Program, "employee" means any
California resident who is a full-time employee of a Contractor,
and "full-time" means 40 hours or more worked per week or a lesser number
of hours if: 1) the lesser number is a recognized industry standard as
determined by the County; or 2) the Proposer has a long-standing practice
that defines the lesser number of hours as full-time. Therefore, the Jury
Service Program applies to all of a Contractor's full-time California
employees, even those not working specifically on the County project.
Full-time employees providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time for purposes of the
Jury Service Program.

3. There are two ways in which a Contractor might not be subject to the
Jury Service Program. The first is if the Contractor does not fall within
the Jury Service Program's definition of "Contractor." The Jury Service
Program defines "Contractor" to mean a person, partnership, corporation,
or other entity which has a Contract with the County or a Subcontract with
a County Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more County
Contracts or Subcontracts. The second is if the Contractor meets one of
the two exceptions to the Jury Service Program. The first exception
concerns small businesses and applies to Contractors that have: 1) ten or
fewer employees; and 2) annual gross revenues in the preceding 12 months
which, if added to the annual amount of this proposed Contract is less than
$500,000; and 3) is not an "affiliate or subsidiary of a business dominant in
its field of operation." The second exception applies to Contractors that
possess a collective bargaining agreement that expressly supersedes the
provisions of the Jury Service Program. The Contractor is subject to any
provision of the Jury Service Program not expressly superseded by the
collective bargaining agreement.

4. If a Contractor does not fall within the Jury Service Program's definition of
"Contractor" or if it meets any of the exceptions to the Jury Service Program,
then the Contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification



Request for Statement of Qualifications – PART I

-1.7-
Coaching Services

BRC0000256

Form (Form PW-3) and include with its submission all necessary
documentation to support the claim, such as tax returns or a collective
bargaining agreement, if applicable. Upon reviewing the Contractor's
application, the County will determine, in its sole discretion, whether the
Contractor falls within the definition of "Contractor" or meets any of the
exceptions to the Jury Service Program. The County's decision will be final.

L. County's Preference Programs

The County of Los Angeles has three preference programs.
The Local Small Business Enterprise (LSBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE). The Board of Supervisors
encourages business participation in the County's contracting process by
continually streamlining and simplifying our selection process and expanding
opportunities for these businesses to compete for County opportunities.
The Preference Programs (LSBE, DVBE, and SE) requires that a business must
complete certification prior to requesting a preference in a solicitation. In no case
shall the Preference Programs (LSBE, DVBE, and SE) price or scoring
preference be combined with any other county preference programs to exceed
15 percent or $150,000 in response to any County solicitation. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certification as a certified LSBE, DVBE, or
SE when not qualified.

1. Local Small Business Enterprise Preference Program

a. To the extent permitted by State and Federal law and when the price
category is scored, the County will give Local SBE preference during
the solicitation process to businesses that meet the definition of
an LSBE, consistent with Chapter 2.204.030C.1 of the Los Angeles
County Code. An LSBE is defined as a business: 1) certified by the
State of California as a small business and has had its principal place
of business located in Los Angeles County for at least 1 year; or
2) certified as a small business enterprise with other certifying
agencies pursuant to the Department of Consumer and Business
Affair's (DCBA) inclusion policy that: a) has its principal place of
business located in Los Angeles County, and b) has revenues and
employee sizes that meet the State's Department of
General Services requirements. The business must be certified by
the DCBA as meeting the requirements set forth above prior to
requesting the LSBE Preference in a solicitation.

b. To apply for certification as an LSBE, businesses should contact the
DCBA at http://dcba.lacounty.gov.

c. Certified LSBEs may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
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Firm/Organization Information Form and submit a letter of certification
from the DCBA with their SOQ.

d. Information about the State's small business enterprise certification
regulations is in the California Code of Regulations, Title 2,
Subchapter 8, Section 1896 et seq., and is also available on the
California Department of General Services Office of Small Business
Certification and Resources website at
http://www.pd.dgs.ca.gov/smbus/default.

2. Social Enterprise Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of an SE, consistent with
Chapter 2.205 of the Los Angeles County Code. An SE is defined
as:

i. A business that qualifies as an SE and has been in operation
for at least 1 year providing transitional or permanent
employment to a Transitional Workforce or providing social,
environmental and/or human justice services; and

ii. A business certified by the DCBA as an SE.

b. Certified SE may only request the preference if the certification has
been completed and certification is affirmed. Businesses must
complete and submit Form PW-9, Request for County's Preference
Program Consideration and CBE Firm/Organization Information
Form and submit a letter of certification from the DCBA with their
SOQ.

c. Further information on SE also available on the DCBA's website at:
http://dcba.lacounty.gov

3. Disabled Veteran Business Enterprise Preference Program

a. The County will give preference during the solicitation process to
businesses that meet the definition of a DVBE, consistent with
Chapter 2.211 of the Los Angeles County Code. A DVBE vendor is
defined as:

i. A business which is certified by the State of California as a
DVBE; or

ii. A business which is verified as a Service-Disabled
Veteran-Owned Small Business (SDVOSB) by the
Veterans Administration.
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iii. A business certified as DVBE with other certifying agencies
pursuant to the DCBA inclusion policy that meets the criteria
set forth by the agencies in 1 and 2 above.

b. The DCBA shall certify that a DVBE is currently certified by the
State of California, by the U.S. Department of Veteran Affairs,
or is determined by the DCBA inclusion policy that meets the
criteria set forth by the agencies above.

c. Certified DVBE may only request the preference if the certification
process has been completed and certification is affirmed.
Businesses must complete and submit Form PW-9, Request for
County's Preference Program Consideration and CBE
Firm/Organization Information Form and submit a letter of
certification from the DCBA with their SOQ.

d. Information about the State's DVBE certification regulations
is found in the California Code of Regulations, Title 2, Subchapter
8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran
Business Certification and Resources Website at
http://www.dgs.ca.gov/pd/Home.aspx.

e. Information on the Department of Veteran Affairs SDVOSB
certification regulations is found in the Code of Federal
Regulations, 38CFR 74 and is also available on the Department of
Veterans Affairs website at: http://www.vetbiz.gov.
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M. Notification to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Proposer shall notify the County of any pending acquisitions/mergers of their
company unless otherwise legally prohibited from doing so. If the Proposer is
restricted from legally notifying the County of pending acquisitions/mergers, then
it should notify the County of the actual acquisitions/mergers as soon as the law
allows and provide to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers. This information
shall be provided by the Proposer on Form PW-1, Verification of SOQ. The
proposed Contract will only be awarded to the entity that submitted the SOQ.
Any acquisitions and merger will be handled pursuant to Exhibit B, Section 2.B,
Assignment and Delegation, and evaluated in accordance with the Board's policy
regarding Contractors engaged in mergers and acquisitions. Failure of the
Proposer to provide this information may eliminate its SOQ from any further
consideration. Proposer shall have a continuing obligation to notify the County
and update any changes to its response on Form PW-1, Verification of SOQ
during the solicitation.

N. Prompt Payment Program

It is the intent of the County that Certified Local SBE receive prompt payment for
services they provide to County departments. Prompt payment is defined as
15 calendar days after the receipt of an undisputed and approved invoice.

O. Proposer's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register.
The 2004 Nonprofit Integrity Act (SB 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, trustee entities, and may include
similar foreign corporations doing business or holding property in California.
Key Nonprofit Integrity Act requirements affect executive compensation,
fundraising practices, and documentation. Charities with over $2 million of
revenues (excluding funds that must be accounted for to a governmental entity)
have new audit requirements.

All prospective Contractors must determine if they receive or raise charitable
contributions, which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospective Contractors certify either that:

1. They have determined now that they do not receive or raise charitable
contributions regulated under the California Charitable Purposes Act
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(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County Contract; or

2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the
Registry of Charitable Trusts.

Prospective County Contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
Contract award. A County Contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either Contract termination or
debarment proceedings or both (County Code, Chapter 2.202).

P. Statement of Qualifications Requirements and Contract Specifications

1. Persons who wish to Contract with the County may respond to this RFSQ
by submitting a SOQ in the form described in the following Sections and
Attachments. Proposers are instructed to carefully read these Terms,
Requirements, Specifications, Conditions, Attachments, and Exhibits.

2. Requirements for SOQs are explained in Part I of this RFSQ.

3. The proposed Contract's specifications and requirements are fully
described in Part II, Sample Agreement; any Exhibits; and Attachments.
Proposers are also requested to review Attachment 1, Policy on
Doing Business with Small Business; Attachment 2, Listing of Contractors
Debarred in Los Angeles County; and Attachment 3, County of
Los Angeles Lobbyist Ordinance.

4. Dates and times of the Proposers' Conference and for the submission of
SOQs are set forth in the Notice of Request for Statement of
Qualifications.

Q. Security and Background Investigations

Background and security investigations of Contractor's staff may be required at
the discretion of the County as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

R. Vendor Registration

Proposers must register online with the County's web-based vendor registration
system to facilitate the Contract award process. Registration can be
accomplished online via the Internet by accessing the County's home page at
https://camisvr.co.la.ca.us/webven/default.asp and click on "New Registration".
Being registered will assist the Proposer in receiving notifications of the release
of County solicitations that may be of interest to the Proposer.
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S. Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than 10 days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.

T. Local Small Business Enterprise/Social Enterprise/Disabled Veteran Business
Enterprise Utilization

When requested by the County, the Contractor shall provide a copy of their
invoice, which includes expenditure information for subcontractors utilized for
Contract work which provides information requested by the County, including but
not limited to: subcontractor name, business address, telephone number, email
address, each subcontractor's Local Small Business Enterprise (SBE) status,
Social Enterprise (SE) status, and/or Disabled Veterans Business Enterprise
(DVBE) status, as applicable, and the actual monetary amount of the Contract
work the subcontractor has performed.

This information shall be transmitted to the County via methods specified by the
County, which may include electronic submission by one of the following
methods: utilizing electronic live (or dynamic) data, utilizing a County-designated
third party software system, utilizing a County approved website, or utilizing other
means approved by the County. The County may request subcontractor
confirmation of receipt of payment.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director of Public Works, or his designee, the Contractor
is deemed to be in noncompliance with these terms and obligations, the Director
or his designee, at his option, in addition to, or in lieu of, other remedies provided
in the Contract, may deduct and withhold liquidated damages from County's
payment to the Contractor.

U. Proposer's Acknowledgement of County's Commitment to Zero Tolerance Human
Trafficking

On October 4, 2016, the County of Los Angeles Board of Supervisors approved
a motion taking significant steps to protect victims of human trafficking
by establishing a zero tolerance human trafficking policy. The policy prohibits
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contractors engaged in human trafficking from receiving Contract awards or
performing services under a County Contract.

Contractors are required to complete Form PW-17, Zero Tolerance Human
Trafficking Policy Certification, certifying that they are in full compliance with the
County's Zero Tolerance Human Trafficking provision as defined in Exhibit B,
Section 2.OO, Compliance with County's Zero Tolerance Human Trafficking
Policy. Further, contractors are required to comply with the requirements under
said provision for the term of any Contract awarded pursuant to this solicitation.

V. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under a Contract with the County. Proposers/Contractors
further agree that the default form of payment shall be Electronic Funds Transfer
(EFT) or direct deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

Upon Contract award and at the request of the A-C and/or Public Works, the
Contractor shall provide the A-C with electronic banking and related information
for the Contractor and/or any other payee that the Contractor designates to
receive payment pursuant to this Contract. Such electronic banking and related
information includes, but is not limited to: bank account number and routing
number, legal business name, valid taxpayer identification number, a working e-
mail address capable of receiving remittance advices and other payment related
correspondence, and any other information that the A-C determines is
reasonably necessary to process the payment and comply with all accounting,
record keeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon Contract award or at any time
during the duration of the Contract, a contractor may submit a written request for an
exemption to this requirement. Such request must be based on specific legal,
business or operational needs and explain why the payment method designated by
the A-C is not feasible and an alternative is necessary. The A-C, in consultation
with Public Works, shall decide whether to approve exemption requests.

W. Proposer's Acknowledgement of County’s Commitment to Fair Chance
Employment Hiring Practices

On May 29, 2018, the Los Angeles County Board of Supervisors approved a Fair
Chance Employment Policy in an effort to remove job barriers for individuals with
criminal records. The policy requires businesses that contract with the County to
comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction
History Section 12952.
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Contractors are required to complete Form PW-18, Compliance with Fair Chance
Employment Hiring Practices Certification, certifying that they are in full
compliance with Section 12952, as indicated in Section 2.RR, Compliance with
Fair Chance Employment Practices, of Exhibit B. Further, contractors are
required to comply with the requirements under Section 12952 for the term of any
contract awarded pursuant to this solicitation.

X. Community Business Enterprise Participation

The County has adopted a CBE Program, which includes business enterprises
owned by disabled veterans, disadvantaged business enterprises, and minority
and women-owned business enterprises. The County has established an
aspirational goal that 25 percent of all County contract dollars shall go to certified
CBEs. All Proposers shall document good faith efforts it has taken to assure that
CBEs are utilized when possible to provide supplies, equipment, technical
services, and other services under this contract. The County will evaluate the
Proposer's good faith efforts to meet the CBE participation goal by reviewing the
Proposer’s documentation. Suggested criteria include, but are not limited to, the
following:

1. Proposer attended any preSOQ meetings scheduled by the County to
inform all Proposers of the CBE program requirements for the project.

2. Proposer identified and selected specific items of the project for which a
subcontract could be awarded to be performed by CBEs to provide an
opportunity for participation by those enterprises.

3. Proposer advertised, not less than ten calendar days before the date the
SOQs are due, in one or more daily or weekly newspapers, trade
association publications, minority or trade oriented publications, trade
journals, or other media specified by the County for CBEs that are
interested in participating in the project. This paragraph applies only if the
County gave public notice of the project not less than 15 calendar days
prior to the date the SOQs are due.

4. Proposer provided written notice of his or her interest in proposing on the
project to certified CBEs not less than ten calendar days prior to the
submittal of SOQs.

5. Proposer followed up initial solicitations of interest by contacting the CBEs
to determine with certainty whether the CBEs were interested in
performing specific items of the project.

6. Proposer provided interested CBEs with information about the project and
requirements for selected subconsultants.
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7. Proposer requested assistance from minority and women community
organizations; minority and women Contractor groups; local, state, or
federal minority and women business assistance offices; or other
organizations that provide assistance in the recruitment and placement of
minority or women business enterprises, if any are available. Proposer
used the services and assistance of the Small Business Administration
and Minority Business Development Agency of the Department of
Commerce, the County of Los Angeles Department of Consumer and
Business Affairs (dcba.lacounty.gov or (323) 881-3964), and other
outreach agencies.

To obtain a list of firms that are certified by the County in the CBE
Program, send an e-mail request to the County of Los Angeles
Department of Consumer and Business Affairs:
CBESBE@dcba.lacounty.gov. For additional information, contact the
County of Los Angeles Department of Consumer and Business Affairs
(Small Business Services). The website is: dcba.lacounty.gov.

8. Proposer negotiated in good faith with the CBEs, and did not unjustifiably
reject as unsatisfactory SOQs prepared by any CBE.

9. Where applicable, the Proposer advised and made efforts to assist
interested CBEs in obtaining bonds, lines of credit, or insurance required
by these contract documents.

10. Proposer's efforts to obtain CBE participation could reasonably be
expected by the County to produce a level of participation sufficient to
meet the goals and requirements of the County.

11. Proposer commits to continue its good faith efforts to include in
considering CBE participation throughout the term of the contract. County
shall be notified of any future additions in CBE participation.

12. Proposer is a certified CBE.

13. The Proposer's CBE participation shall be reflected in the CBE Form.

14. Public Works will answer questions from Proposers regarding CBE
participation.

The County strongly encourages participation by CBEs; however, the final
selection will be made without regard to race, color, creed, or gender. The final
selection will be based on the Proposer's ability to provide the best service and
value to the County.
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SECTION 2

STATEMENT OF QUALIFICATIONS PREPARATION AND SUBMISSION

A. Statement of Qualifications Format and Content Requirements

SOQs shall be bound and presented in the sequence, with the content tabbed and
paginated in the format stated below. Failure to provide the required information or
to strictly comply with these guidelines may be a basis for rejection of the SOQ as
nonresponsive at the County's sole discretion:

1. Title page

The title page shall show the Proposer's name, title of the service
requested, local address, telephone number, and date of submittal.

2. Table of Contents

A comprehensive Table of Contents shall list all materials included in the
SOQ.

3. Letter of Transmittal

A person legally authorized to enter into Contracts for the Proposer shall
sign the Letter of Transmittal. The letter must include a brief statement of
the Proposer's understanding of the work to be accomplished and a list of
names of individuals authorized to make representations for the Proposer,
their titles, addresses, e-mail addresses, and telephone numbers.

4. Support Documents for Corporations and Limited Liability Companies

a. Corporations

Proposer must provide a copy of the corporation's "Certificate of
Good Standing" with the State of California or state of incorporation
and the most recent "Statement by Domestic (or Foreign) Stock
Corporation" as filed with the California Secretary of State or state of
incorporation. The "Statement of Information" must list the corporate
officers. If Proposer's most recent Statement has only the
"No change in information" box checked, the Proposer must also
submit the most recent endorsed "Statement of Information," which
includes a list of corporate officers.

b. Limited Liability Companies

Proposer must provide a copy of the most recent
"Statement by Domestic (or Foreign) Stock Corporation" as filed with
the California Secretary of State or state of incorporation.
If Proposer's most recent Statement has only the "No change in
information" box checked, the Proposer must also submit the most
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recent endorsed "Statement of Information," which includes a list of
corporate officers. The "Statement of Information" must list the
corporate officers.

5. Experience

FAILURE TO PREPARE AND INCLUDE AN EXPERIENCE SECTION
MAY RESULT IN DISQUALIFICATION OF THE SOQ.

Note: Proposers may choose to provide separate experience sections in
their SOQ for each of the specialties. Public Works will evaluate SOQs for
each specialty separately and will score it independently.

Proposer's capabilities and experience shall be described comprehensively
in order to provide for a meaningful evaluation and assessment.
The narrative should discuss each of the following subject areas:

 Background

 Organization (provide a chart or outline of the firm's organizational
structure showing the roles of all personnel involved with this
Contract, if awarded, identifying each by name/position)

 Identify the roles of and submit resumes for the firm, principals,
managing employees, on-site supervisors, other key staff,
presenters, and any other staff involved with this Contract, if
awarded

 Provide additional information for staff involved with this Contract, if
awarded, with specific information regarding length and quality of
experience providing similar services as described in Exhibit A,
Scope of Work

 Demonstrate how the Proposer complies with requirements outlined
in Part I, Section 1.B, Minimum Mandatory Requirements.

6. Work Plan

FAILURE TO PREPARE AND INCLUDE A WORK PLAN MAY RESULT
IN DISQUALIFICATION OF THE SOQ.

Note: Proposers may choose to provide separate work plans in their SOQ
for each of the specialties they are applying for. Public Works will evaluate
SOQs for each specialty separately and will score each independently.

Describe comprehensively and in detail how the service will be performed to
meet or exceed the requirements of Exhibit A, Scope of Work. Prepare and
include a staffing plan that specifically describes the number of staff who will
be committed to the project and their qualifications. If possible, list them by
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name. Describe and include the schedules, procedures, techniques, and
methods that will be employed in meeting the objectives outlined in the
Scope of Work. These may include personnel management, training,
subcontracting, emergency and contingency planning, recruitment and
replacement, supervision, supplies, equipment, uniforms, identification
badges, safety, communications, and quality control.

The staffing plan must designate a qualified quality control inspector
(see Quality Assurance, Section 7 below).

7. Quality Assurance Program

Describe Proposer's Quality Assurance Program (Program) that will be
utilized by the Proposer as a self-monitoring tool to ensure that these
services are performed in accordance with the County's Contract
requirements and recommendations. The Program must ensure service
deliveries outlined in Exhibit A, Scope of Work, are completed in a timely
manner, the services will be free of defects, and how those results will be
achieved. The Program must comprehensively address the Proposer's
organizational process for consistently delivering those requirements.

The Proposer's staffing plan must include a qualified inspector to monitor
compliance with the Program and deal with customer complaints and
inquiries.

At a minimum, the Program outlined in your SOQ shall address in detail:

a. Policies and Procedures – Quality control procedures for the
Proposer, Subcontractors, if any, and suppliers must be described.
If a Subcontractor is to perform work, the Program must detail how
that Subcontractor will interface with the Proposer and how the
Proposer will ensure that the Subcontractor complies with the
Program.

b. Inspection Fundamentals – The Proposer shall provide samples of
forms that outline required operations and quality levels. The SOQ
must indicate the Proposer's inspection schedules, a methodology to
correct deficiencies, level of supervision, and how the inspections
are to be performed. The SOQ shall document the name, authority,
relevant experience, and qualifications of the person with overall
responsibility for the inspection system.

c. Quality Control Documentation, Review, and Reporting – The
Program shall describe and list the records to be maintained.
The Program shall detail how the Proposer will maintain inspection
records and make them available to the County.
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8. Subcontractors

No Subcontracting is allowed for this service. If a proposer makes
reference to a subcontractor or if a proposer includes a list of subcontractors
to perform the work requested, the SOQ will be immediately disqualified.
Please disregard all references to subcontractors in this RFSQ.

9. Licenses and Certifications

Proposing Entity must submit copies of a valid degree or certificate for at
least one Coaching Consultant in the areas of Psychology, Business
Administration, or Public Administration with emphasis in Human Resources,
Organizational Leadership, Public Policy, or other closely related field, or
Social Science and/or Communication Arts. Copy of degree must be
submitted with SOQ..

10. Insurance

Submit completed and signed Form PW-15, Proposer's Insurance
Compliance Affirmation, acknowledging that the Proposer will comply with all
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements, of this Request for Statement of Qualifications if awarded the
Contract. In Form PW-15, Proposer affirms that the Proposer will procure,
maintain, and provide the County with proof of insurance and coverage as
specified by this Request for Statement of Qualifications throughout the
entire term of the proposed Contract, without interruption or break in
coverage.

11. Forms List

Complete and submit the following forms, which are included in the
RFSQ package:

PW-1 Verification of SOQ

PW-2.1-2.3 Schedule of Prices

PW-3 County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Proposer's Reference List

PW-7 Proposer's Equal Employment Opportunity Certification

PW-8 List of Subcontractors
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PW-9 Request for County's Preference Program Consideration and
Community Business Enterprise Firm/Organization
Information Form

PW-10 GAIN and GROW Employment Commitment

PW-11 Transmittal Form to Request a Solicitation Requirements
Review (Submit only if requesting a review. If requesting a
review, please submit form as early as possible but no later
than ten business days of issuance of this RFSQ to the listed
Contract Analyst.)

PW-12 Charitable Contributions Certification

PW-13 Proposer's List of Terminated Contracts

PW-14 Proposer's Pending Litigations and Judgments

PW-15 Proposer's Insurance Compliance Affirmation

PW-16 Certification of Compliance with the County's Defaulted
Property Tax Reduction Program

PW-17 Zero Tolerance Human Trafficking Policy Certification

PW-18 Compliance with Fair Chance Employment Hiring Practices
Certification

PW-19 Compliance with the Minimum Requirements

PW-20 Coaching Consultant's Summary of Qualifications

PW-21 Statement of Qualifications Submission Form

(Proposer should note that any change, edit, deletion, etc., of these forms by
the Proposer may subject the Proposer's SOQ to disqualification, at the sole
discretion of the County.)

12. Additional Information

Additional information that is not presented elsewhere and is essential to
a fair evaluation must appear in the last section of the SOQ and be
labeled "Additional Information." If there is no additional information the
Proposer wishes to present, this section will consist of the statement:
"There is no additional information we wish to present."
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B. Statement of Qualifications Submission

1. Unless the SOQs are submitted electronically through
www.bidexpress.com, SOQs shall be submitted with two complete sets of
the SOQ that includes all related information in the following formats:

 Electronic: Two electronic copies on a CD or USB Drive in PDF format
as follows:

o One original electronic copy.
o One redacted electronic copy - Proposer shall redact any trade

secret, confidential, proprietary, or other personal information
from the SOQ such as Social Security numbers.

Please note: Hard copies of SOQs will not be accepted.

SOQs received after the closing date and time specified in the Notice of
Request for Statement of Qualifications will be rejected by Public Works as
nonresponsive.

2. Submit SOQs to the Los Angeles County Public Works Cashier's Office,
located on the Mezzanine Floor, 900 South Fremont Avenue, Alhambra,
California 91803, in a package that clearly identifies the Proposer and this
RFSQ. SOQs are only accepted when received and time stamped by the
Cashier. All other indications of apparent timely delivery may be
disregarded.

3. It is the responsibility of the Proposer to instruct delivery services, such as
United Parcel Service and Federal Express, to deliver SOQs directly to the
Cashier. SOQs submitted via facsimile or e-mail will not be accepted.

4. SOQs delivered by other means, including United States Postal Service,
may be delayed in Public Works' mail system, resulting in untimely delivery
to the Cashier and possible failure to meet the SOQ submission deadline.
Delays and missed deadlines for submission of SOQs not delivered in strict
compliance with this RFSQ shall be the sole responsibility of the Proposer,
not of the County, Public Works, or any Special District.

5. In lieu of submitting electronic SOQs to the Cashiers Office, you may submit
SOQs electronically on www.bidexpress.com, a secure online bidding
service website. To submit your SOQs electronically, register with
BidExpress, by the due date. A new registration page must be signed,
notarized, and received by BidExpress Customer Support for processing
before the due date. There is a nominal service fee to use BidExpress.

Please note, each upload of file in BidExpress is limited to 10 MB per file up
to 50 files for a total of 500 MB. Proposers shall plan ahead and allow
sufficient time to account for the file size limitation before the SOQ
submission deadline to complete the uploading of SOQ files.
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SOQs received after the closing date and time specified in the Notice of
Request for Statement of Qualifications will be rejected by Public Works as
nonresponsive.

If there are problems submitting SOQs in BidExpress, please contact the
contract analyst for assistance.
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SECTION 3

GENERAL CONDITIONS OF REQUEST FOR STATEMENT OF QUALIFICATIONS

A. Acceptance or Rejection of SOQs

The right is reserved to reject any or all SOQs that, in the judgment of the Board
or Director, are not in the best interests of the County/Public Works/Special
Districts. The County further reserves the right to cancel this Request for
Statement of Qualifications at any time at its sole discretion. In the event of any
such rejection of SOQs or cancellation of this solicitation, the County will not be
liable for any costs incurred in connection with the preparation and submittal of a
SOQ.

SOQs signed by an agent other than the president and secretary of a corporation
or a member of a general copartnership must be submitted with a power of
attorney or corporate resolution, certified by the secretary or assistant secretary,
authorizing such signature; otherwise, the SOQ may be rejected as unauthorized
and nonresponsive.

No SOQ will be considered unless the Proposer submits a SOQ for all requested
items. If the solicitation document requests multiple quotations, no SOQ will be
considered unless the Proposer submits a price on all items within each category;
however, the solicitation document may not require the Proposer to submit a price
on all of the categories.

B. Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Proposer will render their SOQ
irregular and may cause its rejection as nonresponsive.

C. County Responsibility

The County will not be responsible for representation made by any of its officers
or employees prior to the execution of the proposed Contract unless such
understanding or representation is included in the proposed Contract.

D. Determination of Proposer Responsibility

1. A responsible Proposer is a Proposer who has demonstrated the attribute
of trustworthiness as well as quality, fitness, capacity, and experience
to satisfactorily perform the proposed Contract. It is the County's policy
to conduct business only with responsible Contractors.

2. Proposers are hereby notified that, in accordance with Chapter 2.202 of the
Los Angeles County Code, the County may determine whether the
Proposer is responsible based on a review of the Proposer's performance
on any Contracts including, but not limited to, County Contracts. Particular
attention will be given to violations of labor laws related to employee
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compensation and benefits and evidence of false claims made by the
Proposer against public entities. Labor law violations which are the fault of
Subcontractors and of which the Proposer had no knowledge shall not be
the basis of a determination that the Proposer is not responsible.

3. The County may declare a Proposer to be nonresponsible for purposes of
the proposed Contract if the Board, in its discretion, finds that the Proposer
has done any of the following: (1) violated a term of a Contract with the
County or a nonprofit corporation created by the County; (2) committed an
act or omission which negatively reflects on the Proposer's quality, fitness,
or capacity to perform a Contract with the County, any other public entity, or
a nonprofit corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same; (3) committed an act or
omission which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public
entity.

4. If there is evidence that the highest-rated Proposer may not be responsible,
Public Works will notify the Proposer in writing of the evidence relating to
the Proposer's responsibility and its intention to recommend to the Board
that the Proposer be found not responsible. Public Works will provide the
Proposer and/or the Proposer's representative with an opportunity to
present evidence as to why the Proposer should be found to be responsible
and to rebut evidence, which is the basis for Public Works'
recommendation.

5. If the Proposer presents evidence in rebuttal to Public Works, Public Works
will evaluate the merits of such evidence, and based on that evaluation,
make a recommendation to the Board. The final decision concerning the
responsibility of the Proposer will reside with the Board.

6. These terms shall also apply to any proposed Subcontractors of Proposer
on County Contracts.

E. Disqualification of Proposers

More than one SOQ from an individual, firm, partnership, corporation,
or association under the same or different names will not be considered.
Reasonable grounds for believing that any Proposer has an interest in more than
one SOQ for the work contemplated may cause the rejection of all SOQs in which
such Proposer has interest on the basis of nonresponsibility and/or
nonresponsiveness. If there is reason for believing that collusion exists among the
Proposers, such collusion by the participants may be cause for the rejection of
their SOQs or future SOQs on the basis of nonresponsibility and/or
nonresponsiveness and may subject such Proposers to debarment.
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F. Gratuities

1. It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Proposer with the implication, suggestion,
or statement that the Proposer's provision of the consideration may secure
more favorable treatment for the Proposer in the award of the proposed
Contract or that the Proposer's failure to provide such consideration may
negatively affect the County's consideration of the Proposer's submission.
A Proposer shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of the
proposed Contract.

2. A Proposer shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Proposer's submission being rejected on the basis of nonresponsibility
and/or nonresponsiveness.

3. Among other items, such improper consideration may take the form of cash;
discounts; services; and the provision of travel, entertainment, or tangible
gifts.

G. Knowledge of Work to be Done

By submitting a SOQ, Proposer shall be held to have carefully read this RFSQ, all
attachments, and exhibits; satisfied themselves before the delivery of their SOQ as
to their ability to meet all of the requirements and difficulties attending the
execution of the proposed work; and agreed that if awarded a Contract, no claim
will be made against the County based on this RFSQ including, without limitation,
claims based on any ambiguity or misunderstanding. Furthermore, the Proposer
has carefully examined the location(s) of the proposed work, and is familiar with all
of the physical and climatic conditions, and makes this SOQ solely upon the
Proposer's own knowledge. The Proposer has carefully examined these
specifications and requirements, both in general and in detail, any drawings
attached, and any additional communications sent and makes their SOQ in
accordance therewith. If Proposer's SOQ is accepted, the Proposer will enter into
a written Contract with the County for the performance of the proposed work and
will accept payment based on the prices shown in Form PW-2, Schedule of Prices,
as full compensation for work performed. It is understood and agreed that the
quantities set forth in Form PW-2, Schedule of Prices, and this RFSQ are only
estimates, and the unit prices will apply to the actual quantities, whatever they may
be.
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H. Notice to Proposers Regarding the Public Records Act

1. Responses to this solicitation shall become the exclusive property of the
County. Absent extraordinary circumstances, the recommended Proposer's
SOQ will become a matter of public record when (1) Contract negotiations
are complete; (2) Department receives a letter from the recommended
Proposer's authorized officer that the negotiated Contract is the firm offer of
the recommended Proposer; and (3) Department releases a copy of the
recommended Proposer's SOQ in response to a Notice of Intent to Request
a Proposed Contractor Selection Review under
Board Policy No. 5.055. Notwithstanding the above, absent extraordinary
circumstances, all SOQs will become a matter of public record when the
Department's Proposer recommendation appears on the Board agenda.
Exceptions to disclosure are those parts or portions of all SOQs that are
justifiably defined as business or trade secrets, and plainly marked by the
Proposer as "Trade Secret," "Confidential," or "Proprietary."

2. The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is required
or permitted under the California Public Records Act or otherwise by law.
A blanket statement of confidentiality or the marking of each page of the
SOQ as confidential shall not be deemed sufficient notice of exception.
The Proposers must specifically label only those provisions of their
respective SOQ which are "Trade Secret," "Confidential," or "Proprietary"
in nature. Only those provisions labeled as "Trade Secret," "Confidential,"
or "Proprietary" in nature at the time of SOQ submission will be accepted.
The Proposers will not be granted opportunity to make any change or label
any portion of their respective SOQ as "Trade Secret," "Confidential," or
"Proprietary" after the submission deadline of the SOQs.

3. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a SOQ marked "Trade Secret," "Confidential,"
or "Proprietary," Proposer agrees to defend and indemnify County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act.

I. Notice to Proposers Regarding the County Lobbyist Ordinance

The Board has enacted an ordinance regulating the activities of persons who lobby
County officials. This ordinance, referred to as the "Lobbyist Ordinance," defines
a County Lobbyist and imposes certain registration requirements upon individuals
meeting the definition. The complete text of the ordinance can be found
in Los Angeles County Code, Chapter 2.160. In effect, each person, corporation,
or other entity that seeks a County permit, license, franchise, or Contract must
certify compliance with the ordinance. As part of this solicitation process, it will be
the responsibility of each Proposer to review the ordinance independently as the
text of the ordinance is not contained in this RFSQ. Each person, corporation, or
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other entity submitting a response to this solicitation, must certify that each County
Lobbyist, as defined by Los Angeles County Code, Section 2.160.010, retained by
the Proposer is in full compliance with Chapter 2.160 of the Los Angeles County
Code and each County Lobbyist is not on the Executive Office's List of Terminated
Registered Lobbyist. The Proposer's signature on the SOQ submission is its
certification that it is in full compliance with Los Angeles County Code,
Chapter 2.160. See Attachment 3 regarding County Lobbyist.

J. Opening of Statement of Qualifications

Statement of Qualifications will not be publicly opened.

K. Proposer Debarment

1. The Proposer is hereby notified that, in accordance with Chapter 2.202 of
the Los Angeles County Code, the County may debar the Proposer from
bidding or proposing on, or being awarded, and/or performing work on other
County Contracts for a specified period of time, which generally will not
exceed 5 years but may exceed 5 years or be permanent if warranted by
the circumstance, and the County may terminate any or all of the
Proposer's existing Contracts with County, if the Board finds, in its
discretion, that the Proposer has done any of the following: (1) violated a
term of a Contract with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on the
Proposer's quality, fitness, or capacity to perform a Contract with the County
or any other public entity, or a nonprofit corporation created by the County
or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

2. If there is evidence that the highest-rated Proposer may be subject to
debarment, Public Works will notify the Proposer in writing of the evidence,
which is the basis for the proposed debarment, and will advise the Proposer
of the scheduled date for a debarment hearing before the Contractor
Hearing Board.

3. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Proposer and/or the Proposer's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare
a tentative proposed decision, which will contain a recommendation
regarding whether the Proposer should be debarred, and, if so, the
appropriate length of time of the debarment. The Proposer and
Public Works shall be provided an opportunity to object to the tentative
proposed decision prior to its presentation to the Board.

4. After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
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recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

5. If a Proposer has been debarred for a period longer than 5 years, that
Proposer may, after the debarment has been in effect for at least 5 years,
submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Proposer has adequately demonstrated one or
more of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.

6. The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Proposer has been debarred
for a period longer than 5 years; (2) the debarment has been in effect for at
least 5 years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

7. The Contractor Hearing Board's proposed decision will contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board will have
the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8. These terms shall also apply to proposed Subcontractors of Proposer on
County Contracts.

9. Attachment 2 is the link to a Listing of Contractors Debarred in Los Angeles
County.

L. Statement of Qualifications Prices and Agreement of Figures

If the total amount arrived at by multiplying the unit price times the quantity does
not agree with the total amount entered for the item or if the total amount is not
entered, the unit price and the corrected total amount will be considered as
representing the Proposer's intentions. If the total amount is entered for
the item, but not the unit price, the unit price will be that which is derived by
dividing the total amount proposed for the item by the number of units in the item



Request for Statement of Qualifications – PART I

-1.29-
Coaching Services

BRC0000256

as representing the Proposer's intentions. If the items are incorrectly calculated,
the corrected total will be considered as representing the Proposer's intentions.

M. Proposer's Safety Record

A review of the Proposer's safety record will be made before the award.
Proposers are required to submit this information, with their SOQ, on Form PW-
4, Contractor's Industrial Safety Record form provided. Nonsubmission or an
adverse finding as to the Proposer's safety record may be cause for rejection of
the SOQ on the basis of nonresponsibility and/or nonresponsiveness.

N. Qualifications of Proposer

No award will be made to any Proposer who cannot give satisfactory assurance as
to its ability to carry out the intended Contract, based both on financial strength
and experience as a Contractor on work of the nature contemplated in the
proposed Contract. Proposers are encouraged to submit records of work of similar
nature, size, or extent to that proposed under these specifications and
requirements. A reasonable inquiry to determine the responsibility of a Proposer
will be conducted. The unreasonable failure of a Proposer to promptly supply
information in connection with such inquiry including, but not limited to, information
regarding past performance, financial stability, and ability to perform on schedule,
may be grounds for a determination of nonresponsibility and/or nonresponsiveness
with respect to such Proposer. Unfamiliarity with the type of work required
by Public Works may be cause for rejection of the SOQ on the basis of
nonresponsibility and/or nonresponsiveness.

O. Qualifications of Subcontractors

No subcontracting is allowed for this service.

P. Term of Statement of Qualifications

All SOQs shall be firm offers and may not be withdrawn for a period of 270 days
following the deadline for submission of SOQs.

Q. Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with a SOQ will be sufficient cause for the rejection of the SOQ. The
evaluation and determination in this area will be at the Director's sole judgment
and the Director's judgment will be final.

R. Wages, Materials, and Other Costs

It is the responsibility of the Proposer to calculate the SOQ price to take into
consideration a possible escalation of wages, materials, and other costs during the
Contract period. The Board, County, Public Works, District(s), or Director make no
representations regarding future costs or the rate of wages that may become
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necessary to pay employees of the Contractor for the work performed during the
Contract period.

S. Contractor Independence

A Proposer or its subsidiary or Subcontractor (Proposer), is prohibited from
submitting a bid or SOQ in a County solicitation if the Proposer has provided
advice or consultation for the solicitation. A Proposer is also prohibited from
submitting a bid or SOQ in a County solicitation if the Proposer has developed or
prepared any of the solicitation materials on behalf of the County. A violation of
this provision shall result in the disqualification of the Proposer from participation in
the County solicitation or the termination or cancellation of any resultant County
contract. This provision shall survive the expiration, or other termination of this
Agreement.

T. Conflict of Interest

Proposer shall comply with the provisions under County Ordinance 2.180. Failure
to comply with this Paragraph may be considered a breach of contract.

Notwithstanding any other section of the Los Angeles County Code, the County
shall not contract with, and shall reject any bid or SOQ submitted by, the persons
or entities specified below, unless the Board of Supervisors finds that special
circumstances exist, which justify the approval of such contract:

1. Employees of the county or of the public agencies for which the Board of
Supervisors is the governing body;

2. Profit-making firms or businesses in which employees described in
subparagraph 1 above serve as officers, principals, partners or major
shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subparagraph 1 above, and who:

a. Were employed in positions of substantial responsibility in the area
of service to be performed by the contract; or

b. Participated in any way in developing the contract or its service
specifications; and

4. Profit-making firms or businesses in which the former employees, described
in subparagraph 3 above, serve as officers, principals, partners or major
shareholders.

U. Acceptance of Terms and Conditions

Each Proposer understands and agrees that submission of SOQs in response to
this RFSQ constitutes acknowledgment and acceptance of, and willingness to
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comply with, all terms and conditions of this RFSQ, including all addenda to the
RFSQ.

V. Contractors with Unresolved Disallowed Costs

If Proposer's/Bidder's compliance with a County contract has been reviewed by the
A-C within the last 10 years, Proposer/Bidder must not have unresolved
questioned costs identified by the A-C in an amount over $100,000.00 that are
confirmed to be disallowed costs by the contracting County department and
remain unpaid for a period of six months or more from the date of disallowance,
unless such disallowed costs are the subject of current good faith negotiations to
resolve the disallowed costs, in the opinion of the contracting County department.
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SECTION 4

EVALUATION OF STATEMENT OF QUALIFICATIONS, AWARD, AND EXECUTION
OF CONTRACT

A. Award of Contract

Subject to the right of the Board to make the ultimate decisions concerning the
award of Contracts, the County intends to award up to three contracts for
categories A and B and up to two contracts for category C under this program for
the following specialties: A. Coaching Activities; B. Professional Development
Training; C. Coaching Activities with specialization in implementing the
Management Theory in "The Leadership Pipeline: How to Build the Leadership
Powered Company" by Ram Charan, Steve Drotter, and Jim Noel" based on the
evaluation criteria in Part I, Section 4.E, Evaluation Criteria, whose SOQ(s)
provide(s) the most beneficial program and price with all other factors considered.
The County, in its sole discretion, retains the right to award more or fewer Contracts
than the number specified above. The County retains the right to select a SOQ
other than the SOQ receiving the highest number of points, if County determines, in
its sole discretion, another SOQ is the most overall qualified, cost-effective,
responsive, responsible, and in the best interest of the County. The recommended
awardee shall sign and return the Agreement within 14 calendar days of its mailing
to the recommended awardee for signature by Public Works. The recommended
awardee shall submit copies of its proof of insurance coverage, within 14 days after
Board approval of the proposed Contract or at least 14 days prior to the proposed
Contract's start date, whichever occurs last. Work under the proposed Contract
cannot begin before proof of valid insurance coverage is submitted to Public Works.

B. Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
exercise its judgment concerning the selection of a SOQ, the terms of any resultant
Contract/agreement, and to determine which SOQ best serves the interests of the
County. The Board is the ultimate decision-making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a Contract,
or to award a Contract to a Proposer other than the highest-rated Proposer.

C. Evaluation of Statement of Qualifications

1. All responses to this RFSQ become the property of the County. Upon
receipt of the SOQ as specified and evaluation of SOQs in accordance with
the evaluation criteria set forth below, Public Works may recommend the
award of a Contract to one or more of those submitting SOQs.
The proposed Contract may be submitted to the Board for consideration and
possible approval.

2. The County may require whatever evidence it deems necessary to
determine the Proposer's overall and specific abilities to meet the
requirements of proposed Contract over the entire Contract term.
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This determination will be based on, but not limited to, an evaluation of the
Proposer's experience, personnel, financial stability and resources, work
plan, cost to perform requested services, and staffing plan.

3. The County reserves the sole right to judge the Proposer's written and oral
representations and to review, evaluate, and select the successful SOQ(s).

4. The County may make on-site inspections of Proposer's current jobs and/or
facilities.

5. The County, in its sole discretion, may elect to waive any error or
informalities in the form of a SOQ or any other disparity, if, as a whole, the
SOQ substantially complies with the RFSQ's requirements.

6. The County may utilize the services of appropriate experts to assist in the
evaluation process.

D. Pass/Fail Review

SOQs will be reviewed on a Pass/Fail basis concerning the items listed below.
SOQs not meeting all of these requirements may be rejected as nonresponsive:

1. SOQ was time stamped by the Cashier or BidExpress prior to the deadline
for submission of the SOQ. Any SOQ without a Public Works or BidExpress
time stamp verifying that the deadline for submission has been met will be
rejected as described in Part I, section 2.B, SOQ Submission.

2. Proposer has demonstrated that it complies with all minimum requirements
as outlined in Part I, Section 1.B, Minimum Mandatory Requirements, and
has submitted a completed and signed Form PW-19.

3. Proposer submitted information regarding Experience and Work Plan as
outlined in Part I, Section 2.A. In addition, a completed Form PW-20
Coaching Consultant Summary of Qualifications must be submitted.

4. Proposer has completed and signed all appropriate forms.

5. The County will not allow any Proposer's exceptions, additions, conditions,
limitations, modifications or provisions to the RFSQ and Contract.

E. Evaluation Criteria

Note: Proposers must identify on Form PW-21, SOQ Submission Form,
which of the following categories of work they are submitting SOQs for:

A. Coaching Activities
B. Professional Development Training
C. Coaching Activities with specialization in implementing the

Management Theory in "The Leadership Pipeline How to Build the
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Leadership Powered Company" by Ram Charan, Steve Drotter, and
Jim Noel.

At Public Works sole discretion, the top two highest-rated contractors in each
category (A, B, and C) may be designated to work with executive management
on an alternating basis. All other work in each category will rotate through all
contractors.

Each category will be independently evaluated and scored based on price,
performance history/references, experience, and work plan. The proposer
may submit separate experience and work plans for each specialty
category. Proposers should submit one set of references to be used for all
submitted categories. Each specialty has its own Form PW-2 Schedule of
Prices and it will be evaluated independently. The assignment of work will
be in accordance with Exhibit A, Scope of Work, Section F, Assigning
Work, on Page A.5.

All SOQs will receive a composite score (rating) and be ranked in numerical
sequence from high to low based on the following criteria:

1. Proposed Price (30 points)

Note: Proposers must submit the appropriate Form PW-2.1, 2.2 or 2.3
Schedule of Prices for each specialty category they are submitting SOQs
for. Each Schedule of Prices will be evaluated independently for the
applicable specialty category.

The proposed price should accurately reflect the Proposer's cost of providing
the required products and services and any profit expected during the
Contract term. Prior to scoring, the proposed prices must be adjusted in
accordance with the LSBE, DVBE, or SE Preference Programs,
as applicable.

LSBE, DVBE, or SE Preference Programs: To the extent permitted by State
and Federal law, should one or more of the bidders qualify for the County's
Preference Programs stated in Part I of Form PW-9, Request for County's
Preference Programs Consideration and CBE Firm/Organization
Information Form, the price component points will be adjusted prior to
scoring as follows: 15 percent of the lowest price proposed will be
calculated, which shall not exceed $150,000, and that amount will be
deducted from the prices submitted by all LSBE, DVBE, or SE Bidders who
requested and were granted the LSBE, DVBE, or SE Preference.
The LSBE, DVBE, or SE Preference will not reduce or change the
Proposer's payment, which is based on the Proposer's bid amount.

Subject to such adjustment(s), the lowest Total Adjusted Proposed Annual
Price quoted in the Schedule of Prices (Form PW-2) will receive the full
weight of this evaluated item. Other SOQs will receive a prorated score
calculated as follows: divide the lowest Total Adjusted Proposed Annual
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Price by each other Proposer's Total Adjusted Proposed Annual Price and
multiply the result by the maximum possible points for this evaluation
criterion. The SOQ with the lowest Total Adjusted Proposed Annual Price
may not necessarily be awarded a Contract.

2. Performance History/References (10 points)

a. Potential Points

Public Works will attempt to obtain the required number of Proposer's
references for overall satisfaction with Proposer's services, with
priority given to services provided in the following order: County of
Los Angeles departments, other counties, cities, governmental
entities, nonprofit entities, private companies, etc. Proposer may
receive up to a maximum of 2.5 points for each responding reference
up to a total of 4 responding references. On Form PW-6, Proposer's
Reference List, Proposers must identify all Contracts with the County
of Los Angeles during the previous 3 years and must identify
County's Contacts for each Contract. Public Works reserves the right
to utilize any reference of Proposer, County or other, listed or not
listed. Proposer shall receive zero points for each of the minimum
required references not received.

b. Potential Deductions

In addition to the references provided, the review will include the
Contractor Alert Reporting Database (CARD), if applicable,
reflecting past performance history on County or other Contracts. If
references fail to substantiate Proposer's description of services
provided; references fail to support that Proposer has a continuing
pattern of providing capable, productive, and skilled personnel and
services; or a significant unacceptable weakness in references may
result in a low or zero score. Additionally, a Proposer's unacceptable
performance on another County Contract(s), as documented by
Contractor Alert Reporting Database (CARD) by an unfavorable
reference, may result in point deductions up to 100 percent of the
total points awarded in this evaluation category. A score of zero in
this evaluation category may result in rejection of the SOQ as
nonresponsive.

References may be contacted by telephone, facsimile, mail, express
delivery, or e-mail. It is the Proposer's responsibility to ensure that accurate
and timely contact information is included in the SOQ. Public Works will
ordinarily not make repeated attempts to contact references and will
ordinarily not contact the Proposer to correct bad phone numbers, etc. It is
the Proposer's responsibility to ensure that its references respond promptly
to Public Works' requests for information.
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3. Experience (35 points)

Proposers will be evaluated on the Experience submitted as part of
Section 2.A.5 (Experience). The evaluators may give reduced scores to
any Proposer that omits or fails to sufficiently address any of the items
specified in Section 2.A.5 of this RFSQ. Failure to demonstrate the
minimum lengths of experience performing the service may result in
rejection of the SOQ as nonresponsive.

The evaluators may award higher points (not exceeding 35 in total for this
category) for the higher quality and quantity of experience of the Proposer,
its key personnel, Coaching Consultants, supervising employees, and
Subcontractors, if any, in providing the requested services to organizations.
Greater weight will be given to services provided to agencies of similar size
and nature. The evaluators may consider the Proposer's description of its
capabilities, resumes of key personnel (Part I, Section 2.A.5), and any other
relevant information including, but not limited to, pending litigation and
judgments and a review of terminated Contract(s) reported on Form PW-13,
Proposer's List of Terminated Contracts and Form PW-20, Coaching
Consultants Summary of Qualifications. The evaluators may award higher
points (not exceeding 35 points in total for this category) to proposers
whose SOQ demonstrates Executive Level Management training
experience. Executive bevel Management is defined as senior managers)
or officers) of a government agency comprised of 2,000 or more
employees that is responsible for the day-to-day management of the
agency as a whole or several large functions of an agency. Evaluators
may consider the safety record of the Proposer and any Subcontractors to
ensure that they have provided services in a safe manner. Significant
unacceptable weakness in quality or quantity of experience may result in a
low or zero score. A score of zero in this evaluation category may result in
rejection of the SOQ as nonresponsive.

4. Work Plan (25 points)

Proposers will be evaluated on the Work Plan submitted as part of
Section 2.A.6 (Work Plan). The evaluators may give reduced scores to any
Work Plan that omits or fails to sufficiently address any of the items specified
in Section 2.A.6 of this RFSQ. Evaluation and scoring of the Proposer's
Work Plan will be based on the extent to which it demonstrates that the
Proposer is likely to meet or exceed the performance requirements set forth
in Exhibit A, Scope of Work; to demonstrate creativity and innovation that
exceed the minimum requirements of the Scope of Work; to render timely
and responsive service to Public Works; to respond to contingencies and
emergencies; and to provide a professional level of quality in the service and
work product. The highest scores will be awarded to the most
comprehensive and detailed work plans that are highly likely to lead the
Contractor to exceed minimum work requirements.
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a. Coaching Activities – The Work Plan shall include a sample
Coaching Plan based on the following hypothetical coaching
engagement:

In this hypothetical scenario, the Public Works manager has been
in a leadership role for less than five years and supervises a staff of
15 employees in an engineering unit, including two direct reports.
The Public Works manager has exceptional technical engineering
skills, however has various challenges with handling day-to-day
employee performance issues.

b. Professional Development Training – The Work Plan shall include a
sample Coaching Plan based on the following hypothetical
professional development training need:

A group of new mid-level managers need training on effective
communication with their subordinates. The group of mid-level
managers have varying years of experience and have experienced
frequent turnover in their upper management, causing instability
and lack of team unity.

c. Coaching Activities with specialization in implementing the
Management Theory in "The Leadership Pipeline How to Build The
Leadership Powered Company" by Ram Charan, Steve Drotter,
and Jim Noel. – The Work Plan shall include an application of the
theory, based on the following hypothetical coaching engagement:

The Public Works executive manager has been in his/her
leadership role for less than two years and is responsible for
various organizational business functions. The Public Works
executive manager has exceptional technical engineering skills,
however has various challenges with his/her transition to the new
leadership role.

The evaluators will award higher scores to work plans that commit to
specific staffing levels and staff qualifications that exceed the requirements
of the work.

Comprehensiveness of the Work Plan will be evaluated based on detailed,
specific discussion of all issues relevant to the work. These may include
personnel management, training, subcontracting, recruitment and
replacement, supervision, supplies, equipment, identification badges, safety,
communications, quality control, and other issues.

The evaluation committee may make these determinations from all relevant
information presented in the SOQ, which may include the work plan, staffing
plan, quality assurance plan, schedules, and other documents.
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The evaluation committee may also make this determination from all
relevant information presented in the Proposer's written Quality Assurance
Program (Program), which may include, but is not limited to, policies and
procedures, inspection fundamentals as well as a description of quality
control documentation, review, and reporting. Failure of the Proposer to
designate a qualified inspector that will be provided by Proposer to monitor
compliance of the Program and deal with customer complaints and inquiries
will result in a reduced score in this category.

Significant unacceptable weakness in any of the Work Plan subject areas or
omission of a Work Plan from the SOQ at the time of submission may result
in a low or zero score. A score of zero in this evaluation category may result
in rejection of the SOQ as nonresponsive.

5. Optional Interview/Clarification

The County may, at its option, invite one or more Proposers
to make a written or verbal clarification, presentation, and/or participate in
an interview before a final selection is made. Evaluation criteria for any
additional information provided is the same as that for written SOQs.
A separate score will not be given for a presentation or interview, but the
Proposer's performance may be considered as part of the overall
evaluation. The evaluators may, in their sole discretion, limit the offer
to give a presentation or interview, if any, to the one or more Proposers
who receive the highest scores in a preliminary scoring of SOQs
in accordance with the evaluation criteria set forth in this Part I,
Section 4.E, Evaluation Criteria.

6. Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria.

F. Negotiation

The County reserves the right to negotiate the terms, conditions, and price of the
SOQ, in the sole discretion of the County, to achieve the most beneficial
program and price for the County. The County, in its sole discretion, may limit the
negotiation, if any, to one or more responsive and responsible Proposers who
receive the highest scores in a preliminary scoring of SOQs in accordance with the
evaluation criteria set forth in this Part I, Section 4.E, Evaluation Criteria.
The negotiation with the Proposer(s) will not result in a change in the rating of the
Proposers. If a satisfactory Contract cannot be negotiated, the County may, at its
sole discretion, begin Contract negotiations with the next highest-rated Proposer
who submitted a SOQ, as determined by the County.
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SECTION 5

PROTEST POLICY

A. Protest Policy Review Process

1. Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Proposer may request a review of the requirements under
a solicitation for a Board-approved services Contract, as described in
paragraph C, Solicitation Requirements Review, below. Any Proposer may
request a review of a disqualification or of a proposed Contract award under
such a solicitation, as described respectively in Sections below.
Additionally, any Proposer may obtain copies of SOQs and Public Works
evaluation documents as provided in Part I, Section 3, paragraph H. Under
any such review, it is the responsibility of the Proposer challenging the
decision of Public Works to demonstrate that Public Works committed a
sufficiently material error in the solicitation process to justify invalidation of a
solicitation or a proposed Contract award as the case may be.

2. Throughout the review process, the County has no obligation to delay
or otherwise postpone an award of Contract based on a Proposer protest.
In all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do so.

B. Department Level Reviews

Unless State or Federal statutes or regulations otherwise provide, the level of
review as provided under the protest policy are as follows:

 Solicitation Requirements

 Disqualification Review

 Proposed Contractor Selection Review

C. Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting
a written request for review to Public Works conducting the solicitation as described
in this paragraph. A Request for a Solicitation Requirements Review may be
denied, in Public Works' sole discretion, if the request does not satisfy all of the
following criteria:

1. The request is made within the time frame identified in the solicitation
document (generally within ten business days of issuance of the solicitation
document).

2. The request includes documentation (e.g., letterhead, business card, etc.),
which identifies the underlying authority of the person or entity to submit a
SOQ.
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3. The request itemizes in appropriate detail, each matter contested, and
factual reasons for the requested review.

4. The request asserts either that:

a. Application of the minimum requirements, evaluation criteria, and/or
business requirements unfairly disadvantages the person or entity; or,

b. Due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Proposers.

5. Requests for a Solicitation Requirements Review not satisfying all of these
criteria may, in the department's sole discretion, be denied.

6. The Solicitation Requirements Review will be completed and Public Works'
determination shall be provided to the requesting person or entity, in writing,
within a reasonable time prior to the bid/SOQ due date.

D. Place to Submit Requests for Review

All Requests for Review shall be submitted to the Contract Analyst.

E. Disqualification Review

1. A bid/SOQ may be disqualified from consideration because Public Works
determined it was nonresponsive at any time during the review/evaluation
process. If Public Works determines that a bid/SOQ is disqualified due to
nonresponsiveness, Public Works shall notify the Proposer in writing.

2. Upon receipt of the written determination of nonresponsiveness, the
Proposer may submit a Transmittal Form to Request a Disqualification
Review within the timeframe specified in the disqualification document.

3. A request for a Disqualification Review may, in Public Works' sole discretion,
be denied if the request does not satisfy all of the following criteria:

a. The request for a Disqualification Review is submitted within the
timeframe specified in the disqualification review.

b. The request for a Disqualification Review asserts that the
determination of disqualification due to bid/SOQ nonresponsiveness
was erroneous (e.g., factual errors, etc.) and provides factual support
on each ground asserted as well as copies of all documents and
other material that support the assertions.

4. The Disqualification Review shall be completed and the determination shall
be provided to the requesting Proposer, in writing, prior to the conclusion of
the evaluation process.



Request for Statement of Qualifications – PART I

-1.41-
Coaching Services

BRC0000256

F. Debriefing Process

For solicitations where SOQs are evaluated and scored in accordance to Section
4, Evaluation of SOQs, the following provisions shall apply:

1. Upon completion of the evaluation, Public Works will notify the remaining
Proposers in writing that Public Works is entering negotiations with another
Proposer. Upon receipt of the letter, any nonselected Proposer may submit
a written request for a Debriefing within the time frame specified in the
letter. A request for a Debriefing may, in Public Works' sole discretion, be
denied if the request is not received within the specified time frame.

2. The purpose of the Debriefing is to compare the requesting Proposer's
response to the solicitation document with the evaluation document.
The requesting Proposer shall be debriefed only on its response. Because
Contract negotiations are not yet complete, responses from other
Proposers shall not be discussed, although Public Works may inform the
requesting Proposer of its relative ranking.

3. During or following the debriefing, Public Works will instruct the requesting
Proposer of the manner and time frame in which the requesting Proposer
must notify Public Works of its intent to request a Proposed Contractor
Selection Review, below, if the requesting Proposer is not satisfied with the
results of the Debriefing.

G. Proposed Contractor Selection Review Process

Any Proposer that has timely submitted a notice of its intent to request a Proposed
Contractor Selection Review as described in paragraph F, above, may submit a
written request for a Proposed Contractor Selection Review in the manner and
time frame as specified by Public Works. For low-bid solicitations, where
applicable, upon selection of the lowest-cost, responsive, and responsible bidder,
Public Works will notify the remaining bidders in writing that Public Works
is entering negotiations with another bidder. Public Works will instruct the
remaining bidders of the manner and time frame in which each remaining bidder
must notify Public Works of its intent to request a Proposed Contractor Selection
Review, should such remaining bidder desire to have such a review performed.

A request for a Proposed Contractor Selection Review may, in Public Works' sole
discretion, be denied if the request does not satisfy all of the following criteria:

1. The request for a Proposed Contractor Selection Review is submitted timely
(i.e., by the date and time specified by Public Works).

2. The person or entity requesting a Proposed Contractor Selection Review
asserts in appropriate detail with factual reasons one or more of the
following grounds for review:
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a. Public Works materially failed to follow procedures specified in its
solicitation document. This includes:

i. Failure to correctly apply the standards for reviewing the SOQ
format requirements.

ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the SOQs as specified in
the solicitation document.

iii. Use of evaluation criteria that were different from the evaluation
criteria disclosed in the solicitation document.

b. Public Works made identifiable mathematical or other errors in
evaluating bids/SOQs, resulting in the Proposer receiving an
incorrect score, and not being selected as the recommended
Contractor.

c. For applicable solicitations where responses are evaluated and
scored, a member of the Evaluation Committee demonstrated bias in
the conduct of the evaluation.

d. Another basis for review as provided by State or Federal law.

3. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for Public Works' alleged failure, the
Proposer would have been the lowest-cost, responsive, and responsible bid
or the highest-scored SOQ, as the case may be.

Upon completing the Proposed Contractor Selection Review, Public Works
representative shall issue a written decision to the Proposer within a
reasonable time following receipt of the request for a Proposed Contractor
Selection Review, and always before the date the Contract award
recommendation is to be heard by the Board. The written decision shall
additionally instruct the Proposer of the manner and time frame for
requesting a review by a County Independent Review, paragraph H, below.

H. County Independent Review

1. Any Proposer that is not satisfied with the results of the Proposed
Contractor Selection Review may submit a written request for a County
Independent Review in the manner and time frame specified
by Public Works in Public Works' written decision regarding the Proposed
Contractor Selection Review.

2. A request for a County Independent Review may, in the County's sole
discretion, be denied if the request does not satisfy all of the following
criteria:
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a. The request for a review by a County Independent Review
is submitted timely (i.e., by the date and time specified
by Public Works).

b. The person or entity requesting review by a County Independent
Review has limited the request to items raised in the Proposed
Contractor Selection Review as listed in paragraph G above.

3. Proposer that request a County Independent Review may not add new
assertions or documentation to the assertions presented in their Proposed
Contractor Selection Review. Proposers may remove assertions presented
in their Proposed Contractor Selection Review if they feel that the
department response has resolved their assertion.

4. Upon completion of the County Independent Review's,
Internal Services Department will forward its report to Public Works, which
will provide a copy to the Proposer.

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\03 PART I-STANDARD
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TA BLE OF F OR M S

PW-1 Verification of Statement of Qualifications

PW-2.1 Schedule of Prices for Coaching Activities

PW-2.2 Schedule of Prices for Professional Development Training

PW-2.3 Schedule of Prices for Coaching Activities with Specialization in
Management Theory

PW-3 County of Los Angeles Contractor Employee Jury Service Program
Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Proposer's Reference List

PW-7 Proposer's Equal Employment Opportunity Certification

PW-8 List of Subcontractors

PW-9 Request for County's Preference Program Consideration and Community
Business Enterprise Firm/Organization Information Form

PW-10 GAIN and GROW Employment Commitment

PW-11 Transmittal Form to Request a Solicitation Requirements Review (Submit
Only If Requesting A Review.)

PW-12 Charitable Contributions Certification

PW-13 Proposer's List of Terminated Contracts

PW-14 Proposer's Pending Litigations and Judgments

PW-15 Proposer's Insurance Compliance Affirmation

PW-16 Certification of Compliance with the County's Defaulted Property Tax
Reduction Program

PW-17 Zero Tolerance Human Trafficking Policy Certification

PW-18 Compliance with Fair Chance Employment Hiring Practices Certification

PW-19 Compliance with the Minimum Requirements

PW-20 Coaching Consultant's Summary of Qualifications

PW-21 Proposal Submission Form

PW-22 Business Size Enterprise Category Form

A TTA C H M E NTS

1. County of Los Angeles Policy on Doing Business with Small Business

2. Listing of Contractors Debarred in Los Angeles County

3. County of Los Angeles Lobbyist Ordinance



F OR M PW -1
VE R IF IC A TION OF STA TE M E NT OF QU A LIF IC A TIONS

D A TE :_______________,20 21 TH E U ND E R SIG NE D H E R E BY D E C LA R E S A S F OLLOW S:
1 . T h is D e c la ra tio n is g iv e n in s u p p o rt o f a P ro p o s a l fo r a C o n tra c t w ith T h e C o u n ty o f L o s A n g e le s . T h e P ro p o s e r fu rth e r a c k n o w le d g e s th a t if a n y fa ls e ,
m is le a d in g , in c o m p le te , o r d e c e p tiv e ly u n re s p o n s iv e s ta te m e n ts in c o n n e c tio n w ith th is p ro p o s a l a re m a d e , th e P ro p o s a l m a y b e re je c te d a t th e D ire c to r’s s o le
ju d g m e n t a n d h is /h e r ju d g m e n t s h a ll b e fin a l.

2 . N a m e o f S e rv ic e :

DECLARANT INFORMATION

3 . N a m e O f d e c la ra n t:

4 . I A m d u ly v e s te d w ith th e a u th o rity to m a k e a n d s ig n in s tru m e n ts fo r a n d o n b e h a lf o f th e P ro p o s e r(s ).

5 . M y T itle , C a p a c ity , O r R e la tio n s h ip to th e P ro p o s e r(s ) is :

PROPOSER INFORMATION

6 . P ro p o s e r’s fu ll le g a l n a m e : T e le p h o n e N o .:

P h y s ic a l A d d re s s (N O P .O . B O X ): M o b ile N o .:

e -m a il: F a x N o .:

C o u n ty W e b V e n N o .: IR S N o .: B u s in e s s L ic e n s e N o .:

7 . P ro p o s e r’s fic titio u s b u s in e s s n a m e (s ) o r d b a (s ) (if a n y ):

C o u n ty (s ) o f R e g is tra tio n : S ta te : Y e a r(s ) b e c a m e D B A :

8 . T h e P ro p o s e r’s fo rm o f b u s in e s s e n tity is (C H E C K O N L Y O N E ):

 S o le p ro p rie to r N a m e o f P ro p rie to r:

 A c o rp o ra tio n :
C o rp o ra tio n ’s p rin c ip a l p la c e o f b u s in e s s :

S ta te o f in c o rp o ra tio n : Y e a r in c o rp o ra te d :

 N o n -p ro fit c o rp o ra tio n c e rtifie d u n d e r IR S 5 0 1 (c ) 3 a n d re g is te re d
w ith th e C A A tto rn e y G e n e ra l's R e g is try o f C h a rita b le T ru s ts

P re s id e n t/C E O :

S e c re ta ry :

 A g e n e ra l p a rtn e rs h ip : N a m e s o f p a rtn e rs :

 A lim ite d p a rtn e rs h ip : N a m e o f g e n e ra l p a rtn e r:

 A jo in t v e n tu re o f: N a m e s o f jo in t v e n tu re rs :

 A lim ite d lia b ility c o m p a n y : N a m e o f m a n a g in g m e m b e r:

9 . T h e o n ly p e rs o n s o r firm s in te re s te d in th is p ro p o s a l a s p rin c ip a ls a re th e fo llo w in g :

N a m e (s ) T itle P h o n e F a x

S tre e t C ity S ta te Z ip

N a m e (s ) T itle P h o n e F a x

S tre e t C ity S ta te Z ip

1 0 . Is y o u r firm w h o lly o r m a jo rity o w n e d b y , o r a s u b s id ia ry o f a n o th e r firm ?  N o  Y e s
If y e s , n a m e o f p a re n t firm :
S ta te o f in c o rp o ra tio n /re g is tra tio n o f p a re n t firm :

1 1 . H a s y o u r firm d o n e b u s in e s s u n d e r a n y o th e r n a m e (s ) w ith in th e la s t fiv e y e a rs ?  N o  Y e s If y e s , p le a s e lis t th e o th e r n a m e (s ):
N a m e (s ): Y e a r o f n a m e c h a n g e : .
N a m e (s ): Y e a r o f n a m e c h a n g e : .

1 2 . Is y o u r firm in v o lv e d in a n y p e n d in g a c q u is itio n o r m e rg e r?  N o  Y e s
If y e s , in d ic a te th e a s s o c ia te d c o m p a n y 's n a m e :

1 3 . P ro p o s e r a c k n o w le d g e s th a t if a n y fa ls e , m is le a d in g , in c o m p le te , o r d e c e p tiv e ly u n re s p o n s iv e s ta te m e n ts in c o n n e c tio n w ith th is p ro p o s a l a re m a d e , th e
p ro p o s a l m a y b e re je c te d . T h e e v a lu a tio n a n d d e te rm in a tio n in th is a re a s h a ll b e a t th e D ire c to r's s o le ju d g m e n t a n d th e D ire c to r's ju d g m e n t s h a ll b e fin a l.

1 4 . I a m m a k in g th e s e re p re s e n ta tio n s a n d a ll re p re s e n ta tio n c o n ta in e d in th is p ro p o s a l b a s e d o n in fo rm a tio n th a t th e y a re tru e a n d c o rre c t to th e b e s t o f m y
in fo rm a tio n a n d b e lie f.

I d e c la re u n d e r p e n a lty o f p e rju ry u n d e r th e la w s o f C a lifo rn ia th a t th e a b o v e in fo rm a tio n is tru e a n d c o rre c t.

S ig n a tu re o f P ro p o s e r o r A u th o riz e d A g e n t: D a te :

T y p e n a m e a n d title :



FORM PW-2.1

SCHEDULE OF PRICES
FOR

COACHING SERVICES & PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)

COACHING ACTIVITIES

The undersigned Proposer offers to perform the work described in the Request for Statement of
Qualifications (RFSQ) for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include
all administrative costs, labor, supervision, overtime, materials, transportation, taxes, equipment, and
supplies unless stated otherwise in the RFSQ. It is understood and agreed that where quantities, if any,
are set forth in the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply
to the actual quantities, whatever they may be.

Item
No.

SPECIALTY CATEGORY A:

(COACHING ACTIVITIES)

HOURLY
RATE

ESTIMATED
NUMBER

OF HOURS

PROPOSED ANNUAL
PRICE

(Hourly Rate x Estimated
Number of Hours)

1
Coaching Activities

100 Hours

2
Telephonic/Video/Web Coaching
Activities

30 Hours

TOTAL PROPOSED ANNUAL PRICE
(Including Items 1-2) $__________________

LEGALNAMEOFPROPOSER

SIGNATUREOFPERSONAUTHORIZED TOSUBMITPROPOSAL

TITLEOFAUTHORIZEDPERSON

DATE STATECONTRACTOR’SLICENSENUMBER LICENSETYPE

PROPOSER’SADDRESS:

E-MAIL

PHONE MOBILE FACSIMILE



FORM PW-2.2

SCHEDULE OF PRICES
FOR

COACHING SERVICES & PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)

PROFESSIONAL DEVELOPMENT TRAINING ACTIVITIES

The undersigned Proposer offers to perform the work described in the Request for Statement of
Qualifications (RFSQ) for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include
all administrative costs, labor, supervision, overtime, materials, transportation, taxes, equipment, and
supplies unless stated otherwise in the RFSQ. It is understood and agreed that where quantities, if any,
are set forth in the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply
to the actual quantities, whatever they may be.

Item
No.

SPECIALTY CATEGORY B:

(PROFESSIONAL
DEVELOPMENT TRAINING

ACTIVITIES)

HOURLY
RATE

ESTIMATED
NUMBER OF

HOURS

PROPOSED ANNUAL
PRICE

(Hourly Rate x Estimated
Number of Hours)

1
Professional Development
Training Activities

50 Hours

TOTAL PROPOSED ANNUAL PRICE
(Including Item 1) $__________________

LEGALNAMEOFPROPOSER

SIGNATUREOFPERSONAUTHORIZED TOSUBMITPROPOSAL

TITLEOFAUTHORIZEDPERSON

DATE STATECONTRACTOR’SLICENSENUMBER LICENSETYPE

PROPOSER’SADDRESS:

E-MAIL

PHONE MOBILE FACSIMILE



FORM PW-2.3

SCHEDULE OF PRICES
FOR

COACHING SERVICES & PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)

COACHING ACTIVITIES WITH SPECIALIZATION IN MANAGEMENT THEORY IN
"THE LEADERSHIP PIPELINE"

The undersigned Proposer offers to perform the work described in the Request for Statement of Qualifications
(RFSQ) for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFSQ. It is understood and agreed that where quantities, if any, are set forth in the Schedule
of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,
whatever they may be.

Item
No.

SPECIALTY CATEGORY C:

(COACHING ACTIVITIES WITH
SPECIALIZATION IN

MANAGEMENT THEORY)

HOURLY
RATE

ESTIMATED
NUMBER

OF HOURS

PROPOSED ANNUAL
PRICE

(Hourly Rate x Estimated
Number of Hours)

1
Coaching Activities With
Specialization in Management Theory

100 Hours

2
Telephonic/Video/Web Coaching
Activities

30 Hours

TOTAL PROPOSED ANNUAL PRICE
(Including Items 1-2) $__________________

LEGALNAMEOFPROPOSER

SIGNATUREOFPERSONAUTHORIZED TOSUBMITPROPOSAL

TITLEOFAUTHORIZEDPERSON

DATE STATECONTRACTOR’SLICENSENUMBER LICENSETYPE

PROPOSER’SADDRESS:

E-MAIL

PHONE MOBILE FACSIMILE

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\04.1 Form PW-2.1 - PW-2.3 5-25-21.docx



F OR M PW -3

C OU NTY OF LOS A NG E LE S C ONTR A C TOR E M PLOYE E JU R Y SE R VIC E PR OG R A M
A PPLIC A TION F OR E XC E PTION A ND C E R TIF IC A TION F OR M

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If y ou believe the Jury Service Progra m does not a pply to y our business, check the
a ppropria te box in Pa rtI(y ou m usta tta ch docum enta tion to supporty our cla im ).Ifthe Jury
Service Progra m a pplies to y our business,com plete Pa rt IIto certify com plia nce with the
Progra m . W hether y oucom plete Pa rtIor Pa rtII,sign a nd da te this form .

Pa rtI:Jury Service Progra m Is NotA pplica ble toM y Business

 My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost, and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

 My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as
defined below. I understand that the exemption will be lost, and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

 My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. A TTA C H TH E A G R E E M E NT.

Pa rtII:C ertifica tion ofC om plia nce

 My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or
my company will have and adhere to such a policy prior to award of the contract.

Idecla re under pena lty ofperjury under the la ws ofthe Sta te ofC a lifornia tha tthe inform a tion sta ted a bove is true
a nd correct.

Print Name: Title:

Signature: Date:
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C ONTR A C TOR 'S IND U STR IA L SA F E TY R E C OR D

PROPOSED CONTRACT FOR: ________________________________________________________________________________
SERVICE BY PROPOSER: ____________________________________________________________________________________
PROPOSAL DATE: __________________________

This information must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principal of
the proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittal. Separate
information shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional information
or explanation of date which the proposer would like taken into consideration in evaluating the safety record. An explanation must be attached to the
circumstances surrounding any and all fatalities.

5 CALENDAR YEARS PRIOR TO CURRENT YEAR

2016 2017 2018 2019 2020 Total Current Year
to Date

1. Number of contracts.

2. Total dollar amount of Contracts (in thousands of dollars).

3. Number of fatalities.

4. Number of lost workday cases.

5. Number of lost workday cases involving permanent transfer to
another job or termination of employment.

6. Number of lost workdays.

The above information was compiled from the records that are available to me at this time, and I declare under penalty of perjury that the information is true and
accurate within the limitations of those records.

______________________________________________________ _______________________________________________________________________
Name of Proposer or Authorized Agent (print) Signature Date
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C ONF LIC T OF INTE R E ST C E R TIF IC A TION

I, _________________________________________________________________________________

 sole owner

 general partner

 managing member

 President, Secretary, or other proper title) ______________________________________

of _________________________________________________________________________________
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code, Section 2.180.010, which provides as follows:

C ontra cts Prohibited.

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject
any proposals submitted by, the persons or entities specified below, unless the Board of
Supervisors finds that special circumstances exist which justify the approval of such contract.

1. Employees of the County or of public agencies for which the Board of Supervisors
is the governing body;

2. Profit-making firms or businesses in which employees described in number 1 serve
as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of number 1, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract or its service
specifications; and

4. Profit-making firms or businesses in which the former employees, described in
number 3, serve as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an assurance
by the submitting department, district or agency that the provisions of this section have not been violated.

I certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed _____________________________________________ Date ___________________________
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PR OPOSE R 'S R E F E R E NC E LIST

PR OPOSE R NA M E :_______________________________________________________________

PR OPOSE D C ONTR A C T F OR :______________________________________________________

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if
required.

A . C OU NTY OF LOS A NG E LE S A G E NC IE S
A llcontra cts with the C ounty during the previous three y ea rs m ustbe listed.

S E R V IC E : S E R V IC E D A T E S : S E R V IC E : S E R V IC E D A T E S :

D E P T / D IS T R IC T : D E P T /D IS T R IC T :

C O N T A C T : C O N T A C T :

T E L E P H O N E : T E L E P H O N E :

F A X : F A X :

E -M A IL : E -M A IL :

S E R V IC E : S E R V IC E D A T E S : S E R V IC E : S E R V IC E D A T E S :

D E P T / D IS T R IC T : D E P T /D IS T R IC T :

C O N T A C T : C O N T A C T :

T E L E P H O N E : T E L E P H O N E :

F A X : F A X :

E -M A IL : E -M A IL :

B. OTH E R G OVE R NM E NTA L A G E NC IE S A ND PR IVA TE C OM PA NIE S

S E R V IC E : S E R V IC E D A T E S : S E R V IC E : S E R V IC E D A T E S :

A G E N C Y / F IR M : A G E N C Y / F IR M :

A D D R E S S : A D D R E S S :

C O N T A C T : C O N T A C T :

T E L E P H O N E : T E L E P H O N E :

F A X : F A X :

E -M A IL : E -M A IL :

S E R V IC E : S E R V IC E D A T E S : S E R V IC E : S E R V IC E D A T E S :

A G E N C Y / F IR M : A G E N C Y / F IR M :

A D D R E S S : A D D R E S S :

C O N T A C T : C O N T A C T :

T E L E P H O N E : T E L E P H O N E :

F A X : F A X :

E -M A IL : E -M A IL :
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PR OPOSE R 'S E QU A L E M PLOYM E NT OPPOR TU NITY C E R TIF IC A TION

P ro p o s e r's N a m e

A d d re s s

In te rn a l R e v e n u e S e rv ic e E m p lo y e r Id e n tific a tio n N u m b e r

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all antidiscrimination laws of the United States of America and the State of
California.

1.
The proposer has a written policy statement prohibiting any discrimination in
all phases of employment.

 YES

 NO

2.
The proposer periodically conducts a self-analysis or utilization analysis of
its work force.

 YES

 NO

3.
The proposer has a system for determining if its employment practices are
discriminatory against protected groups.

 YES

 NO

4.
Where problem areas are identified in employment practices, the proposer
has a system for taking reasonable corrective action to include
establishment of goals and timetables.

 YES

 NO

P ro p o s e r

A u th o riz e d re p re s e n ta tiv e

S ig n a tu re D a te
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LIST OF SU BC ONTR A C TOR S

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

1 of 3
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Certification as Minority, Women, Disadvantaged, and Disabled Veteran Business Enterprises: If any of your Subcontractors are
currently certified as Minority, Women, Disadvantaged, and Disabled Veteran Business Enterprises by a public agency, complete the
following and attach a copy of the proof of certification. All Subcontractors listed in the bid/proposal shall be listed below (make copy of
this form, if necessary).

Subcontra ctor Na m e Loca lSBE SBE M inority
W om en-
Owned

D isa dva nta ged
Business

D isa bled Vetera n

1

2

3

4

5

6

7

8

9

10

Declaration: I declare under penalty of perjury under the laws of the State of California that the above information is true and accurate.

Print Name: Authorized Signature Title Date

2 of 3
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C OM M U NITY BU SINE SS E NTE R PR ISE S PA R TIC IPA TION F OR M

Contractors are required to indicate their good faith effort in Community Business Enterprises

(CBE) participation by indicating on this form their proposed involvement on this project. CBEs

are Minority/Women/Disadvantaged/Disabled Veteran owned Business Enterprises

(MBE/WBE/DBE/DVBE). This form shall be provided to the COUNTY at the time of Proposal
submittal.

LIST OF C BE PA R TIC IPA TION

The following is a list of certified CBE Subcontractors that the Proposer elects to list as a

Subcontractor to perform a portion or portions of this work and known suppliers from whom
Proposer proposes to procure materials and/or equipment for the work.

IND IC A TE M BE / PE R C E NTA G E

TYPE OF W OR K W BE /D BE OR OF BA SE PR IC E

NA M E /A D D R E SS OR PR OD U C T D VBE PR OPOSA L

______________ ______________

______________ ______________

______________ ______________

______________ _______________

______________ _______________

______________ _______________

______________ _______________

______________ _______________

3 of 3



☐ R equestfor Socia lE nterprise (SE )Progra m Preference

F OR M PW -9
C ounty ofLos A ngeles

R equestfor C ounty 's Preference Progra m C onsidera tion a nd
C om m unity Business E nterprises F irm /Orga niza tion Inform a tion F orm

I. INSTR U C TIONS : Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.*

I M E E T A LL OF TH E R E QU IR E M E NTS A ND R E QU E ST TH IS PR OPOSA L BE C ONSID E R E D F OR TH E
PR E F E R E NC E PR OG R A M (S) SE LE C TE D BE LOW .A C OPY OF TH E C E R TIF IC A TION LE TTE R ISSU E D BY
TH E D E PA R TM E NT OF C ONSU M E R A ND BU SINE SS A F F A IR S (D C BA )IS A TTA C H E D .

☐ R equestfor Loca lSm a llBusiness E nterprise (LSBE )Progra m Preference

☐ Certified by the State of California as a small business and has had its principal place of

business located in Los Angeles County for at least one (1) year; or

☐ Certified as a LSBE with other certifying agencies under DCBA’s inclusion policy that has its

principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State’s Department of General Services requirements; a nd

☐ Certified as a LSBE by the DCBA.

☐ A business that has been in operation for at least one year providing transitional or permanent

employment to a Transitional Workforce or providing social, environmental, and/or human
justice services; a nd

☐ Certified as a SE business by the DCBA.

☐ R equestfor D isa bled Vetera ns Business E nterprise (D VBE )Progra m Preference

☐ Certified by the State of California, or

☐ Certified by U.S. Department of Veterans Affairs as a DVBE; or

☐ Certified as a DVBE with other certifying agencies under DCBA’s inclusion policy that meets the

criteria set forth by: the State of California as a DVBE or is verified as a service-disabled
veteran-owned small business by the Veterans Administration: and

☐ Certified as a DVBE by the DCBA.

*BU SINE SS U ND E R STA ND S TH A T ONLY ONE OF TH E A BOVE PR E F E R E NC E S W ILL A PPLY. IN
NO INSTA NC E SH A LL A NY OF TH E A BOVE LISTE D PR E F E R E NC E PR OG R A M S PR IC E OR
SC OR ING PR E F E R E NC E BE C OM BINE D W ITH A NY OTH E R C OU NTY PR OG R A M TO E XC E E D
F IF TE E N PE R C E NT (15% )IN R E SPONSE TO A NY C OU NTY SOLIC ITA TION.

D E C LA R A TION:ID E C LA R E U ND E R PE NA LTY OF PE R JU R Y U ND E R TH E LA W S OF TH E STA TE
OF C A LIF OR NIA TH A T TH E A BOVE INF OR M A TION IS TR U E A ND A C C U R A TE .

☐ D C BA certifica tion is a tta ched.

Name of Firm: County WebVen No.:

Print Name: Title:

Signature: Date:

R eviewer’s Signa ture A pproved D isa pproved D a te

1 of 2
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All Proposers responding to the RFSQ must complete and return this form for proper consideration of their SOQ.

F irm N a m e :

My County (WebVen) Vendor Number:

II. FIRM/ORGANIZATION INFORMATION: T h e in fo rm a tio n re q u e s te d b e lo w is fo r s ta tis tic a l p u rp o s e s o n ly . O n fin a l a n a ly s is a n d c o n s id e ra tio n o f
a w a rd , c o n tra c to r/v e n d o r w ill b e s e le c te d w ith o u t re g a rd to ra c e /e th n ic ity , c o lo r, re lig io n , s e x , n a tio n a l o rig in , a g e , s e x u a l o rie n ta tio n , o r
d is a b ility .

Business Structure:  S o le P ro p rie to rs h ip  P a rtn e rs h ip  C o rp o ra tio n  N o n p ro fit  F ra n c h is e

 Other (Please Specify):

Total Number of Employees (in c lu d in g o w n e rs ):

Race/Ethnic Composition of Firm. P le a s e d is trib u te th e a b o v e to ta l n u m b e r o f in d iv id u a ls in to th e fo llo w in g c a te g o rie s :

R a ce/E thnic C om position
Owners/Pa rtners/

A ssocia te Pa rtners
M a na gers Sta ff

Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: P le a s e in d ic a te b y p e rc e n ta g e (% ) h o w o w n e rs h ip o f th e firm is d is trib u te d .

Black/African
American

Hispanic/ Latino
Asian or Pacific

Islander
American Indian Filipino White

M e n % % % % % %

W o m e n % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If y o u r firm is
c u rre n tly c e rtifie d a s a m in o rity , w o m e n , d is a d v a n ta g e d , o r d is a b le d v e te ra n o w n e d b u s in e s s e n te rp ris e b y a p u b lic a g e n c y , c o m p le te th e
fo llo w in g a n d a tta c h a c o p y o f y o u r p ro o f o f c e rtific a tio n . (U s e b a c k o f fo rm , if n e c e s s a ry .)

Agency Name Minority Women Disadvantaged Disabled Veteran Expiration Date

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this proposal are made, the proposal may be rejected. The evaluation and determination in this area shall be at the Director’s sole
judgment and his/her judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

A uthorized Signa ture: Title: D a te:

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC Rev. 10/18/16 PW Rev. 10/18/

2 of 2



F OR M PW -10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a proven
record for hiring GAIN/GROW participants or shall attest to a willingness to consider GAIN/GROW
participants for any future employment opening if they meet the minimum qualifications for that
opening. Additionally, Proposer shall attest to a willingness to provide employed GAIN/GROW
participants access to the Proposer's employee mentoring program, if available, to assist these
individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall e-mail: GAINGROW@dpss.lacounty.gov and
BSERVICES@wdacs.lacounty.gov.

Proposers una ble tom eetthis requirem entsha llnotbe considered for contra cta wa rd.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

______ YES (subject to verification by County)______ NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

______ YES ______ NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

______ YES ______ NO ______ N/A (Program not available)

Signature Title

Firm Name Date
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TR A NSM ITTA L F OR M TO R E QU E ST A
SOLIC ITA TION R E QU IR E M E NTS R E VIE W

Proposers requesting a Solicitation Requirements Review must submit this form to the County
within ten business days of issuance of the solicitation document

Proposer Name: Date of Request:

Solicitation Title: Solicitation No.:

A Solicita tion R equirem ents R eview is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

Application of M inim um R equirem ents

Application of E va lua tion C riteria

Application of Business R equirem ents

Due to unclea r instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within ten business da y s of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach supporting documentation)

Request submitted by:

______________________________________________ ________________________________
(Name) (Title)

For County use only

Date Transmittal Received by County: ____________ Date Solicitation Released:_________________

Reviewed by:
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C H A R ITA BLE C ONTR IBU TIONS C E R TIF IC A TION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

C heck the C ertifica tion belowtha tis a pplica ble toy our com pa ny

 Proposer or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision or Trustees
and Fundraisers for Charitable Purposes Act. If Proposer engages in activities subjecting it
to those laws during the term of a County contract, it will timely comply with them and
provide County a copy of its initial registration with the California State Attorney General's
Registry of Charitable Trusts when filed.

OR

 Proposer or Contractor is registered with the California Registry of Charitable Trusts under
the CT number listed above and is in compliance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations, sections
300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title (please type or print)
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PR OPOSE R 'S LIST OF TE R M INA TE D C ONTR A C TS

PR OPOSE R 'S NA M E :______________________________________________________

Proposer ha s notha d a ny contra cts term ina ted in the pa stthree y ea rs.

Proposer m ustlista llcontra cts tha tha ve been term ina ted within the pa stthree y ea rs. Term ina ted contra cts a re
those contra cts term ina ted by a n a gency or firm before the contra ct's ex pira tion da te. If a contra ct(s) wa s
term ina ted,plea se a tta ch a n ex pla na tion on a sepa ra te sheet,whether the term ina tion wa s a t the fa ult of the
Proposer or not. A ny a nd a ll term ina ted contra cts should be a ccom pa nied with a n ex pla na tion.It should be
noted tha t contra cts tha t na tura lly ex pired need not be listed. The C ounty is only seeking inform a tion on
contra cts tha twere term ina ted prior to ex pira tion.

SIG NA TU R E ___________________________________ D A TE :____________________

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:
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PR OPOSE R 'S PE ND ING LITIG A TIONS A ND JU D G M E NTS

Proposer's Name: _______________________________________________________

□ Proposer and/or principals are notcurrently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last
five years as of the date of proposal submission.

A. □Pending Litigation □Threatened Litigation □Judgment (check one)

1. Against□Proposer;□Principal;□Both (check as appropriate)

2. Name of Litigation/Judgment: ___________________________________
3. Case Number: _______________________________________________
4. Court of Jurisdiction: __________________________________________
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. □Pending Litigation □Threatened Litigation □Judgment (check one)

1. Against□Proposer;□Principal;□Both (check as appropriate)

2. Name of Litigation/Judgment: ___________________________________
3. Case Number: _______________________________________________
4. Court of Jurisdiction: __________________________________________
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signa ture ofProposer:_________________________________D a te:___________
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PR OPOSE R 'S INSU R A NC E C OM PLIA NC E A F F IR M A TION

ON-CALL COACHING SERVICES AND
PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)

Proposer's Name

Address

 Ifa wa rded the contra ct:Proposer willcom ply with the insura nce covera ge provisions
setforth in E x hibitB,Section 5,Indem nifica tion a nd Insura nce R equirem ents,ofthis
R equest for Proposa ls, a nd Proposer will procure,m a inta in,a nd provide the C ounty
with proof of insura nce covera ge in the covera ge a m ounts a nd ty pes specified in
E x hibit B, Section 5, throughout the entire term of the proposed contra ct, without
interruption or brea k in covera ge.

 If y ou check this box , y our proposa l will be determ ined nonresponsive a nd y our
proposa l will be disqua lified. Proposer will not com ply with the insura nce covera ge
provisions set forth in E x hibit B, Section 5, Indem nifica tion a nd Insura nce
R equirem ents,ofthis R equestfor Proposa ls,a nd Proposer willnotprocure,m a inta in,
a nd provide the C ounty with proofofinsura nce covera ge in the covera ge a m ounts a nd
ty pes specified in E x hibit B, Section 5, throughout the entire term of the proposed
contra ct,withoutinterruption or brea k in covera ge.

Signature of Proposer: _________________________________ Date: ___________
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C E R TIF IC A TION OF C OM PLIA NC E W ITH TH E C OU NTY 'S
D E F A U LTE D PR OPE R TY TA X R E D U C TION PR OG R A M

The Proposer certifies that:

 It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code, Chapter 2.206.

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code, Section 2.206.020.E, on any
Los Angeles County property tax obligation.

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR -

 I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code, Section 2.206.060, for the following reason:

I declare under penalty of perjury under the laws of the State of California that the information stated
above is true and correct.

Print Name: Title:

Signature: Date:
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ZE R O TOLE R A NC E H U M A N TR A F F IC KING POLIC Y C E R TIF IC A TION

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: E-Mail Address:

Solicitation/Contract for ________________________________________________________ Services

PR OPOSE R C E R TIF IC A TION

Los Angeles County has taken significant steps to protect victims of human trafficking by establishing
a zero tolerance human trafficking policy that prohibits contractors found to have engaged in human
trafficking from receiving contract awards or performing services under a County contract.

Proposer acknowledges and certifies compliance with Exhibit B, Section 1.OO, Compliance with
County’s Zero Tolerance Human Trafficking Policy, of the proposed Contract and agrees that
proposer or a member of his staff performing work under the proposed Contract will be in
compliance. Proposer further acknowledges that noncompliance with the County's Zero Tolerance
Human Trafficking Policy may result in rejection of any proposal, or cancellation of any resultant
Contract, at the sole judgment of the County.

Idecla re under pena lty ofperjury under the la ws ofthe Sta te ofC a lifornia tha tthe inform a tion
herein is true a nd correcta nd tha tIa m a uthorized to representthis com pa ny .

Print Name: Title

Signature: Date:
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C OM PLIA NC E W ITH F A IR C H A NC E E M PLOYM E NT H IR ING PR A C TIC E S C E R TIF IC A TION

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: E-Mail Address:

Solicitation/Contract for ________________________________________________________ Services

PR OPOSE R /C ONTR A C TOR C E R TIF IC A TION

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an
effort to remove job barriers for individuals with criminal records. The policy requires businesses that
contract with the County to comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction History (California
Government Code Section 12952), effective January 1, 2018.

Proposer/Contractor acknowledges and certifies compliance with fair chance employment hiring
practices set forth in California Government Code Section 12952, as indicated in Section 8.56
(Compliance with Fair Chance Employment Practices) of the Contract, and agrees that
proposer/contractor and staff performing work under the Contract will be in compliance.
Proposer/Contractor further acknowledges that noncompliance with fair chance employment practices
set forth in California Government Code Section 12952 may result in rejection of any proposal, or
termination of any resultant Contract, at the sole judgment of the County.

Idecla re under pena lty ofperjury under the la ws ofthe Sta te ofC a lifornia tha tthe inform a tion
herein is true a nd correcta nd tha tIa m a uthorized to representthis com pa ny .

Print Name: Title

Signature: Date:
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ON-CALL COACHING SERVICES AND PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)
COMPLIANCE WITH MINIMUM REQUIREMENTS

Important Note: The information on this form is subject to verification and will not be used for scoring purposes.

Completing this form by itself without including detailed narrative(s) in your proposal to support the minimum mandatory
requirement of this RFSQ, any inconsistencies or inaccuracy in the information provided in this form, or this form and your
SOQ, may subject your SOQ to disqualification or other actions, at the sole discretion of the County.

Proposer must check a box under each section. Failure to check any boxes or provide required responsive
information such as incomplete start and end dates of projects may result in the disqualification of your proposal
as non - responsive.

At the time of proposal submission, Proposer must meet the following minimum requirements in one or all
categories, as appropriate:

SUBCONTRACTING IS NOT ALLOWED TO MEET THE FOLLOWING MINIMUM REQUIREMENTS.

1. MINIMUM EXPERIENCE

Proposing Entity must have a minimum of 5 years of experience within the past 10 years performing coaching

services or professional development training to managers, supervisors and/or groups comprised of three or more

individuals.

 Yes. Please complete the chart below. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your proposal to validate this minimum mandatory requirement for
scoring of your proposal in this category.)
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Name of Proposing Entity
Dates of Experience
(Mth/Yrs to Mth/Yrs)

Description of Services/Experience
(Please provide a detailed narrative of Proposer’s experience in your RFSQ to validate this

minimum mandatory requirement.)
Page
Number*

____/____
to

____/____

*List the page number in the proposal containing the proposer's experience.

 No. Proposer does not meet the experience requirement stated above. By checking this box, the proposal will be
immediately disqualified as nonresponsive.

2. Proposing Entity must have a minimum of 5 years of experience working with government agencies comprising of

2,000 or more employees.

 Yes. Please complete the chart below. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your proposal to validate this minimum mandatory requirement for
scoring of your proposal in this category.)

Name of Proposing Entity's
Project Manager's Name

Dates of
Experience
(Mth/Yrs to

Mth/Yrs)

Name of Government Agency /
Number of Employees

Description of Services/Experience
(Please provide a detailed narrative of Proposer's experience in
your RFSQ to validate this minimum mandatory requirement.)

Page
Number*

____/____
to

____/____

Name of Govt Agency:

Number of Employees:

____/____
to

____/____

Name of Govt Agency:
:

Number of Employees

*List the page number in the proposal containing the proposer's experience.
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 No. Proposer does not meet the experience requirement stated above. By checking this box, the proposal will be
immediately disqualified as nonresponsive.

Note: The qualifications above must be met by each individual who will be performing the coaching and professional

development training.

3. DEGREE

Proposing Entity must identify at least one Coaching Consultant that has a bachelor’s degree or higher in Psychology,

Business Administration or Public Administration with emphasis in Human Resources, Organizational Leadership,

Public Policy, Social Science, Communication Arts, and/or other closely related field. A copy of the degree must be

submitted with the proposal.

 Yes. Please complete the chart below.

Name of Coaching Consultant
(Degree Holder)

Type of
Degree

Name of Major Diploma Date
Page

Number*

*List the page number in the proposal containing the proposer's experience.

 No. Proposer does not have the degree as stated above. By checking this box, the proposal will be immediately
disqualified as nonresponsive.

4. COACHING CONSULTANT(S) EXPERIENCE

Proposing Entity's Coaching Consultant(s) must have at least 5 years of experience with two or more of the following

management objectives (in addition to submitting a copy of their resume, proposer(s) must submit supporting

documents to verify Consultant experience in these specific areas):

 Improving leadership and decision-making skills.
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 Enhancing job performance.

 Managing employees and workplace situations.

 Boosting employee morale.

 Creating a safe and ethical workplace.

 Improving teamwork.

 Enhancing interpersonal relationships.

 Self-management.

 Project management.

 Succession planning.

 Yes. Please complete the chart below. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your proposal to validate this minimum mandatory requirement for
scoring of your proposal in this category.)

Name of Coaching
Consultant

Dates of Experience
(Mth/Yrs to Mth/Yrs)

Description of Services/Experience
(Please provide a detailed narrative of each Coaching

Consultant's experience in your RFSQ to validate this minimum
mandatory requirement.)

Type of Experience
(Check all that applies) Page

Number*

Coaching
Consultant #1

____/____
to

____/____

 Improving leadership and
decision-making skills

 Enhancing job performance

 Managing employees and

workplace situations

 Boosting employee morale

 Creating a safe and ethical

workplace

 Improving teamwork

 Enhancing interpersonal

relationships

 Self-management



FORM PW-19

Page 5 of 7

 Project Management

Succession planning

Coaching
Consultant #2:

____/____
to

____/____

 Improving leadership and
decision-making skills

 Enhancing job performance

 Managing employees and

workplace situations

 Boosting employee morale

 Creating a safe and ethical

workplace

 Improving teamwork

 Enhancing interpersonal

relationships

 Self-management

 Project Management

 Succession planning

*List the page number in the proposal containing the proposer's experience.

 No. Proposer does not meet the experience requirement stated above. By checking this box, the proposal will be
immediately disqualified as nonresponsive.
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The following Minimum Requirement must also be met by Proposers who wish to qualify for Specialty C, Coaching Activities
with specialization in implementing the Management Theory in "The Leadership Pipeline: How to Build The Leadership
Powered Company" by Ram Charan, Steve Drotter, and Jim Noel.

5. Proposing Entity’s Coaching Consultant must have at least 2 years of experience demonstrating training
experience advising managers on the Management Theory in "The Leadership Pipeline: How to Build The
Leadership Powered Company" by Ram Charan, Steve Drotter, and Jim Noel.

 Yes. Please complete the chart below. (In addition to responding on this form, as specified in Part I, Section
2.A.5, Experience, please provide a detailed narrative in your proposal to validate this minimum mandatory
requirement for scoring of your proposal in this category.)

Name of Coaching Consultant
Dates of Experience
(Mth/Yrs to Mth/Yrs)

Description of Services/Experience
(Please provide a detailed narrative of Coaching Consultant's experience in your RFSQ to validate this

minimum mandatory requirement.)
Page
Number*

____/____
to

____/____

*List the page number in the proposal containing the proposer's experience.

 No. Proposer does not meet the experience requirement stated above. By checking this box, the proposal will be
immediately disqualified as nonresponsive.
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Proposer declares under penalty of perjury that the information stated above is true and accurate. Proposer further acknowledges that
if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
may be rejected at the sole discretion of the County.

Proposer's Name:

Authorized representative Name:

Authorized representative Title:

Signature: Date:

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\04.2 FORM PW-19 Min Requirements 05-25-21.docx
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ON-CALL COACHING SERVICES & PROFESSIONAL DEVELOPMENT PROGRAM
(BRC0000256)

REQUEST FOR STATEMENT OF QUALIFICATIONS
SUMMARY OF QUALIFICATIONS

NAME: TITLE: DATE:

ADDRESS:

ORGANIZATION: FIELD: YEARS:

E-MAIL: PHONE: FAX:

1. List University Education in reverse chronological order:

COLLEGE/UNIVERSITY MAJOR/MINOR DEGREE

2. List Work History in reverse chronological order:

ORGANIZATION RESPONSIBILITIES DATES

3. List Certificates, Licenses, Honors, etc.

ORGANIZATION AWARD DATES

4. List Specific Training Experience or Subject Matter Expertise specific to this bid:

ORGANIZATION ACCOMPLISHMENT/PROJECT DATES

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\04.3 Form PW -20 Sum m ary
of Qualifications.docx
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ON-CALL COACHING SERVICES AND
PROFESSIONAL DEVELOPMENT PROGRAM (BRC0000256)

STATEMENT OF QUALIFICATIONS SUBMISSION FORM

PLEASE INDICATE THE PROPOSAL YOU ARE SUBMITTING FOR BY
PLACING A CHECK MARK “ “ NEXT TO THE CORRESPONDING

SPECIALTY LISTED BELOW:

SPECIALTY SUBMITTING FOR

Coach ing Activitie s

Profe ssionalDe ve lop m e nt Training
Activitie s

Coach ing Activitie sW ith Sp e cialization in
Manage m e nt Th e ory in "Th e Le ade rsh ip

Pip e line "

P:\ae p ub \Se rvice Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\04.4 - FORM PW -

21 Prop osalSub m ission Cate gory 5-25-21.docx
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C OU NTY OF LOS A NG E LE S

Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about 4 percent of
businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it is
not large corporations, but these small companies that are generating new jobs and helping move
Los Angeles County out of its worst recession in decades.

W E R E C OG NIZE ...

The im porta nce ofsm a llbusiness to the C ounty :

o In fueling local economic growth.

o Providing new jobs.

o Creating new local tax revenues.

o Offering new entrepreneurial opportunity to those historically under-represented in business.

The C ounty ca n pla y a positive role in helping sm a llbusiness grow:

o As a multibillion dollar purchaser of goods and services.

o As a broker of intergovernmental cooperation among numerous local jurisdictions.

o By greater outreach in providing information and training.

o By simplifying the bid/proposal process.

o By maintaining selection criteria which are fair to all.

o By streamlining the payment process.

W E TH E R E F OR E SH A LL:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate, and select prospective
vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all
businesses to compete regardless of size.

4. Ensure that staff who manage and carry out the business of purchasing goods and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy.
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Listing ofC ontra ctors D eba rred in Los A ngeles C ounty

ListofD eba rred C ontra ctors in Los A ngeles C ounty m a y be obta ined by going to the
following website:

https://doingbusiness.la county .gov/listing-of-contra ctors-deba rred-in-los-a ngeles-county /
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Part II
Sample Agreement

BY AND BETWEEN

LOS ANGELES COUNTY
PUBLIC WORKS

AND

[NAME OF CONTRACTOR]

FOR

ON-CALL COACHNG SERVICES AND PROFESSIONAL
DEVELOPMENT PROGRAM (BRC0000256)
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SA M PLE A G R E E M E NT F OR
ON-C A LLC OA C H ING SE R VIC E S A ND PR OF E SSIONA LD E VE LOPM E NT

PR OG R A M

TH IS A G R E E M E NT,m a de a nd entered intothis da y of ,20 21,
by a nd between the C OU NTY OF LOS A NG E LE S,a subdivision ofthe Sta te ofC a lifornia ,
a body corpora te a nd politic (hereina fter referred to a s C OU NTY) a nd [Na m e of
C ONTR A C TOR ],a [Sta te ofIncorpora tion] [F orm ofE ntity ],loca ted a t[F ullA ddress ofthe
C ontra ctor],(hereina fter referred toa s C ONTR A C TOR ).

W ITNE SSE TH

F IR ST: The C ONTR A C TOR ,for the considera tion hereina fter setforth a nd the
a ccepta nce by the Boa rd ofSupervisors (Boa rd)ofsa id C OU NTY ofthe C ONTR A C TOR 'S
Sta tem entofQua lifica tions filed with the C OU NTY on __________,20 21,hereby a grees to
provide services a s described in this C ontra ct for On-C a ll C oa ching Services a nd
Professiona lD evelopm entProgra m .

SE C OND : This A G R E E M E NT,together with E x hibitA ,Scope ofW ork;E x hibitB,
Service C ontra ctG enera lR equirem ents;E x hibitC ,Interna lR evenue Service Notice 10 15;
E x hibitD , Sa fely Surrendered Ba by La w Posters; E x hibitE , D efa ulted Property Ta x
R eduction Progra m ;E x hibitF ,Perform a nce R equirem ents Sum m a ry ,E x hibitG ,W ork
Order;a nd E x hibitH ,M onthly C oa ching Progress R eport;the C ONTR A C TOR 'S Sta tem ent
ofQua lifica tions,a lla tta ched hereto;the R equestfor Sta tem entofQua lifica tions;a nd
A ddenda to the R equestfor Sta tem entof Qua lifica tions, a llof which a re incorpora ted
herein by reference,a re a greed by the C OU NTY a nd the C ONTR A C TOR toconstitute the
C ontra ct.

TH IR D : The C OU NTY a grees,in considera tion ofsa tisfa ctory perform a nce ofthe
foregoing services in stricta ccorda nce with the C ontra ctspecifica tions tothe sa tisfa ction
ofthe D irector,topa y the C ONTR A C TOR pursua nttothe Schedule ofPrices setforth in
the Sta tem entofQua lifica tions a nd a tta ched heretoa s F orm PW -2. In noeventwillthe
C OU NTY pa y a ny a nd a llC ontra ctors providing service under this Progra m a n a ggrega te
a nnua la m ountnottoex ceed $250 ,0 0 0 ,or such grea ter a m ounta s the Boa rd m a y a pprove
(M a x im um C ontra ctSum ).

F OU R TH : A s pa rtofthe eva lua tion process rela tive tothis C ontra ctsolicita tion,the
C OU NTY ha s determ ined tha tthe C ONTR A C TOR selection for work willbe ba sed on the
C ONTR A C TOR 's ra nking for ea ch specia lty the C ONTR A C TOR qua lified for ba sed on the
criteria outlined in Pa rtI, Section 4 .E , E va lua tion C riteria . W ork willbe a ssigned in
a ccorda nce with E x hibitA ,Scope ofW ork,Item F ,A ssigning W ork. C ONTR A C TOR ha s
been selected to perform C ontra ct services for the C OU NTY in C a tegory ___.
F urtherm ore,C ONTR A C TOR ha s been selected a s a top twohighestra ted proposer in
C a tegory ___. A tPublic W orks'sole discretion,the top twohighestra ted proposers in ea ch
ca tegory (A , B, & C ) m a y be designa ted to work with ex ecutive m a na gem enton a n
a lterna ting ba sis. A s the need a rises for services in ea ch C a tegory ,Public W orks willoffer
work to a ll C ontra ctors on a rota ting sequence beginning with the highest-ra ted
C ONTR A C TOR for the required specia lty . One ca llwillbe m a de,a nd the C ontra ctor will
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ha ve one fullbusiness da y torespond. In the eventthere is noa nswer,or the C ontra ctor
selected is not a va ila ble or ca nnot perform the work within the C ounty tim e fra m e,
Public W orks willthen offer the work tothe nex tC ontra ctor in the rota tion a nd soforth until
a C ONTR A C TOR is found tobe a va ila ble a nd ca pa ble toperform a llor portion ofthe work
a ccording tothe needs ofPublic W orks.

Once a C ONTR A C TOR ha s been offered a workorder,tha tC ONTR A C TOR ’S na m e
is then rota ted tothe bottom ofthe rota tion,whether the offer ha s been a ccepted or not.
The C ONTR A C TOR S will only be conta cted a ga in for work a fter ea ch rem a ining
C ONTR A C TOR on the listha s, in order, been given a n opportunity for the nex tjob
a ssignm ent. The C OU NTY reserves the righttoutilize a lla va ila ble C ONTR A C TOR S a s
determ ined by the C ontra ctM a na ger.

F IF TH : This C ontra ct's initia lterm sha llcom m ence upon the Boa rd's a pprova la nd
ex ecution ofthis A greem entby both pa rties through a nd ending ________________.The
C OU NTY sha llha ve the sole option to renew this C ontra ctfor up to three a dditiona l
one-y ea r period,which sha llnotex ceed ___________________,a nd a six m onth-to-m onth
ex tension,for a m a x im um potentia ltota lC ontra ctterm of5 y ea rs a nd six m onths. E a ch
such option sha llbe ex ercised a tthe sole discretion ofthe C OU NTY.The C OU NTY,a cting
through the D irector,m a y give a written notice ofintentto renewthis C ontra cta tlea st
ten da y s prior tothe end ofea ch term . A tthe sole discretion ofthe C OU NTY,in lieu of
renewing the C ontra ctfor the fullone y ea r,this C ontra ctm a y be renewed on a m onth-to-
m onth ba sis,upon written notice tothe C ONTR A C TOR a tlea stten da y s prior tothe end of
a term . The D irector willprovide a written notice ofnonrenewa la tlea stten da y s before the
la stda y ofa ny term ,in which ca se this C ontra ctsha llex pire a s ofm idnighton the la stda y
oftha tterm . W here a lloption y ea rs ha ve been ex ercised,the D irector willnotprovide a
written notice ofnonrenewa l.

SIX TH : The C ONTR A C TOR sha llbillupon com pletion, in a rrea rs, for the work
perform ed during the preceding m onth. W ork perform ed sha llbe billed a tthe hourly ra tes
quoted in F orm PW -2,Schedule ofPrices.

SE VE NTH : Public W orks willm a ke pa y m enttothe C ONTR A C TOR within 3 0 da y s
ofreceipta nd a pprova lofa properly com pleted a nd undisputed invoice.H owever,should the
C ONTR A C TOR be certified by the C OU NTY a s a Loca lSm a llBusiness E nterprise,pa y m ent
willbe m a de in a ccorda nce with Boa rd ofSupervisorsPolicy No.3 .0 3 5,Sm a llBusiness
Lia ison a nd Prom ptPa y m entProgra m . E a ch invoice sha llbe in triplica te (origina la nd
twocopies)a nd sha llitem ize the work com pleted. The invoices sha llbe subm itted to:

Los A ngeles C ounty Public W orks
A ttention F isca lD ivision,A ccounts Pa y a ble
P.O.Box 750 8
A lha m bra ,C A 9180 2-750 8

H ours invoiced for C oa ching ta sks willnotbe pa id withoutthe subm ission a nd a pprova lof
the M onthly C oa ching Progress R eports a s specified in E x hibitA ,Section E .1,Pa ge A .3 ,
E va lua tion a nd R ecom m enda tion R eports.
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E IG H TH : In noeventsha llthe a ggrega te tota la m ountofcom pensa tion pa id toa ny
a nd a llcontra ctors under this Progra m ex ceed the a m ountofcom pensa tion a uthorized by
the Boa rd. Such a ggrega te tota la m ountis the M a x im um C ontra ctSum .

NINTH : The C ONTR A C TOR understa nds a nd a grees tha tonly the designa ted
Public W orks C ontra ctM a na ger is a uthorized torequestor order work under this C ontra ct.
The C ONTR A C TOR a cknowledges tha tthe designa ted C ontra ctM a na ger is nota uthorized
torequestor order a ny work tha twould resultin the C ONTR A C TOR ea rning a n a ggrega te
com pensa tion in ex cess ofthis C ontra ct's M a x im um C ontra ctSum .

TE NTH : Nocost-of-living a djustm ent(C OLA )sha llbe gra nted for the optiona lrenewa l
periods.

E LE VE NTH : In the eventtha tterm s a nd conditions,which m a y be listed in the
C ONTR A C TOR 'S Sta tem entofQua lifica tions,conflictwith the C OU NTY'S specifica tions,
requirem ents,a nd term s a nd conditions a s reflected in this A G R E E M E NT including,butnot
lim ited to,E x hibits A through G ,inclusive,the C OU NTY'S provisions sha llcontrola nd be
binding.

TW E LF TH : The C ONTR A C TOR a grees in stricta ccorda nce with the C ontra ct
specifica tions a nd conditions tom eetthe C OU NTY'S requirem ents.

TH R TE E NTH : This C ontra ct constitutes the entire a greem ent between the
C OU NTY a nd the C ONTR A C TOR with respecttothe subjectm a tter ofthis C ontra cta nd
supersedes a ll prior a nd contem pora neous a greem ents a nd understa ndings. This
C ONTR A C T m a y be signed by the pa rties heretoin sepa ra te counterpa rts,including both
counterpa rts tha ta re ex ecuted on pa per a nd counterpa rts tha ta re in the form ofelectronic
signa tures. E lectronic signa tures include fa csim ile or e-m a ilelectronic signa tures. E a ch
ex ecuted counterpa rt sha ll be deem ed a n origina l. A ll counterpa rts, ta ken together,
constitute the ex ecuted A greem ent.

The pa rties hereby a cknowledge a nd a gree tha t electronic records a nd electronic
signa tures,a s wella s fa csim ile signa tures,used in connection with the ex ecution ofthis
A greem enta nd electronic signa tures,fa csim ile signa tures or signa tures tra nsm itted by
electronic m a ilin so-ca lled pdfform a tsha llbe lega la nd binding a nd sha llha ve the sa m e
fullforce a nd effecta s ifa pa per origina lofthis A greem entha d been delivered a nd ha d
been signed using a ha ndwritten signa ture. C ontra ctor a nd C ounty (i) a gree tha ta n
electronic signa ture,whether digita lor encry pted,ofa pa rty tothis A greem entis intended
toa uthentica te this writing a nd toha ve the sa m e force a nd effecta s a m a nua lsigna ture,
(ii)intend to be bound by the signa tures (whether origina l,fa x ed or electronic)on a ny
docum entsentor delivered by fa csim ile,or electronic m a il,or other electronic m ea ns,
(iii)a re a wa re tha tthe other pa rty willrely on such signa tures,a nd (iv)hereby wa ive a ny
defenses tothe enforcem entofthe term s ofthis A greem entba sed on the foregoing form s
ofsigna ture. Ifthis A greem entha s been ex ecuted by electronic signa ture,a llpa rties
ex ecuting this docum ent a re ex pressly consenting under the U nited Sta tes F edera l
E lectronic Signa tures in G loba l a nd Na tiona lC om m erce A ctof 20 0 0 (E -SIG N) a nd
C a lifornia U niform E lectronic Tra nsa ctions A ct(U E TA )(C a l.C iv.C ode § 16 3 3 .1,etseq.),
tha ta signa ture by fa x ,e-m a ilor other electronic m ea ns sha llconstitute a n E lectronic
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Signa ture to a n E lectronic R ecord under both E -SIG N a nd U E TA with respectto this
specific tra nsa ction.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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IN W ITNE SS W H E R E OF ,the C OU NTY ha s,by order ofits Boa rd ofSupervisors,
ca used these presents to be subscribed by the D irector of Public W orks, a nd the
C ONTR A C TOR ha s subscribed its na m e by a nd through its duly a uthorized officers,a s of
the da y ,m onth,a nd y ea r firstwritten a bove.

C OU NTY OF LOS A NG E LE S

By ______________________________
D irector ofPublic W orks

A PPR OVE D A S TO F OR M :

R OD R IG O A .C A STR O-SILVA
C ounty C ounsel

By ___________________________
D eputy

By ___________________________
Ty pe or PrintNa m e

[NA M E OF C ONTR A C TOR ]

By _____________________________
Its President

_____________________________
Ty pe or PrintNa m e

By _____________________________
Its Secreta ry

_____________________________
Ty pe or PrintNa m e

P:\a epub\Service C ontra cts\C ONTR A C T\D a vid\C OA C H ING SE R VIC E S & PR OF E SSIONA L D E VE LOPM E NT\20 21 R F SQ\0 1 R F P\0 6 A G R E E M E NT
C OU NTY D PW E X E C 10 -26 -21.doc



E X H IBIT A

-A .1-
C oa ching Services

(BR C 0 0 0 0 256 )

SC OPE OF W OR K

ON-C A LLC OA C H ING SE R VIC E S A ND PR OF E SSIONA LD E VE LOPM E NT
PR OG R A M (BR C 0 0 0 0 256 )

A . Public W orks C ontra ctM a na ger

Public W orks C ontra ctM a na ger willbe M s.C a rla C a na les ofW orkforce Support
D ivision whom a y be conta cted a t(6 26 )4 58-73 4 4 or cca na les@ pw.la county .gov,
M onda y through Thursda y ,7a .m .to 5 p.m . The C ontra ctM a na ger is the only
person a uthorized by Public W orks torequestwork ofthe C ontra ctor. F rom tim e
totim e,Public W orks m a y cha nge the C ontra ctM a na ger. The C ontra ctor willbe
notified in writing when there is a cha nge in the C ontra ctM a na ger.

B. W ork Loca tion

Public W orks H ea dqua rters C om plex *
90 0 South F rem ontA venue
A lha m bra ,C A 9180 3

*The H ea dqua rters C om plex is defined a s the tower (12-story high-rise building),
the a ncilla ry building (ca feteria , conference room s, a nd the A nnex 3 -story
building),the m otor poolfa cility ,the pa rking structure, a nd the surfa ce pa rking
a rea .

C . R equestofW ork from C ontra ctor

The C ounty m a y requestcontra cted service from the C ontra ctor on a n on-ca lla nd
interm ittentba sis. The C ounty reserves the righttodeterm ine ifa ny work is or will
be needed a nd/or requested under this C ontra cta tthe C ounty 's sole a nd a bsolute
discretion. The C ontra ctor wa ives a llcla im s a ga instthe C ounty for da m a ges or
loss of a ny na ture resulting from the C ounty 's fa ilure to use the C ontra ctor's
services including,butnotlim ited to,lostprofit.

D . C ontra ctC ost

A llservices required in this E x hibitA ,Scope ofW ork,sha llbe included in the price
quoted by the C ontra ctor in F orm PW -2.1 - PW -2.3 ,Schedule ofPrices,unless
sta ted otherwise in the C ontra ct.

E . W ork D escription

The C ontra ctor sha ll provide C oa ching C onsulta nts ("C oa ching C onsulta nts"
or "C onsulta nts") who a re professiona l fa cilita tors to support Public W orks'
m a na gem entobjectives by providing tra ining,professiona la dvice,a nd guida nce
toa n em ploy ee or group ofem ploy ees. The C oa ching C onsulta nt(s)willprovide
one-on-one a nd/or group coa ching services or the professiona l developm ent
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tra ining to Public W orks' em ploy ees on a wide ra nge ofissues including,butnot
lim ited to,the following:im proving lea dership a nd decision-m a king;enha ncing job
perform a nce;m a na ging em ploy ees a nd workpla ce situa tions;boosting em ploy ee
m ora le; crea ting a sa fe a nd ethica lworkpla ce; im proving tea m work; enha ncing
workpla ce intera ctions;self-m a na gem ent;a nd other orga niza tiona ltopics.

E a ch a ctivity or projectwillha ve a designa ted ProjectM a na ger whowillcoordina te
work with the C ontra ctM a na ger a nd C onsulta nt. The C onsulta nt(s)sha llwork with
both the ProjectM a na ger a nd the directm a na ger ofthe em ploy ee(s)to develop
coa ching/lea rning objectives. Public W orks sha ll specify the project deta ils,
tim eline, estim a ted tim e required to a ccom plish the desired outcom e, etc. A ll
objectives a nd a ctivities sha llbe a pproved by the ProjectM a na ger a nd the direct
m a na ger of the em ploy ee or group before delivery of coa ching or professiona l
developm entservices.

The C onsulta nt(s) will be required to underta ke a ny of the following ta sks,
depending on the kind ofcoa ching enga gem entrequired: [Note: Only a pplica ble
specia lties a ctivities willbe in the fina la nd ex ecuted contra ct.]

1. C oa ching A ctivities -(C a tegory A )

C onsulta nt(s)willbe required to provide one-on-one coa ching for m a na gers a nd
supervisors a nd/or groups ofthree to five individua ls with specific perform a nce
objectives toa ddress a ny ofthe topics identified in Section E .2.C oa ching a ctivities
sha llinclude the following:

 W orking with the m a na ger ofthe coa ching subjecttodevelop a C oa ching
Pla n tha twillinclude the stra tegy a nd objectives needed tobe a ccom plished
by the em ploy ee.

 F a ce-to-fa ce, phone, or video/web conference coa ching sessions with
em ploy ees.

 Providing feedba ck to em ploy ees a nd their direct m a na ger concerning
observa tions,progress,a nd recom m enda tions.

a.CoachingPlan

C onsulta nt(s)sha lldevelop a C oa ching Pla n for ea ch coa ching enga gem ent.Prior
to m eeting with the coa ching subject, the C onsulta nt(s) sha ll provide the
ProjectM a na ger a dra ftC oa ching Pla n for a pprova l.

A tthe end ofthe initia lcoa ching session,C onsulta nt(s)willbe required toprovide
a fina lC oa ching Pla n a nd sum m a ry recom m enda tions tothe ProjectM a na ger for
a pprova l. A fter the C oa ching Pla n is a pproved,a nd the coa ching enga gem ent
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com m ences,C onsulta nt(s) willprovide the ProjectM a na ger with m onthly sta tus
upda tes a nd a ny recom m enda tions.

The C oa ching Pla n sha ll include a n outline deta iling the coa ching a pproa ch,
stra tegy ,techniques or specific m ethodology togeta better understa nding ofthe
rootca use ofthe issue,a nd provide solutions. The C oa ching Pla n sha llinclude a
m inim um oftwom eetings with the coa ching subject’s directm a na ger;one m eeting
before the C onsulta nt(s)m eets with the coa ching subject,a nd one m eeting a tthe
conclusion of the coa ching enga gem ent. D uring the first m eeting, the
C onsulta nt(s)sha lldiscuss with the m a na ger the dra ftC oa ching Pla n a nd issues.
D uring the la stm eeting, the C onsulta nt(s) sha lldiscuss with the m a na ger the
outcom es a nd recom m enda tions.

C oa ching A ctivities C ontra ctor sha llbe pa id for a tthe ra tes specified in F orm PW -
2.1,Schedule ofPrices.

b.EvaluationandRecommendationReports

C onsulta nt(s)willbe required toprepa re a nd subm ittothe ProjectM a na ger written
E va lua tions a nd a R ecom m enda tion R eport a t the end of the coa ching
enga gem ent. The reportsha llinclude a perform a nce a ssessm entba sed on the
C onsulta nt(s)observa tions ofthe em ploy ee a nd/or group. In a ddition,the report
should include the a ctions deem ed necessa ry tonotonly a chieve buta lsom a inta in
the desired results.

The E va lua tions a nd R ecom m enda tion R eportsha llbe ty ped a nd subm itted tothe
ProjectM a na ger 3 0 da y s from the da te ofthe specific coa ching a ctivity . On the
15th ofea ch m onth,the C onsulta nt(s)sha llsubm itthe M onthly C oa ching Progress
R eport(E x hibitH )tothe ProjectM a na ger,which sha llinclude the da tes a nd tota l
hours ofcoa ching services provided by the C onsulta nt(s)for the previous m onth.
This docum entwillbe com pa red tothe invoice before processing pa y m ent.

Note: Pa y m entm a y be dela y ed a nd/or withheld ifthere a re a ny discrepa ncies
between the M onthly C oa ching Progress R eport(E x hibitH )a nd the invoice.

2. Professiona lD evelopm entTra ining -(C a tegory B)

C onsulta nt(s)m a y be required toprovide Professiona lD evelopm entTra ining in a
cla ssroom /workshop setting a tPublic W orks H ea dqua rters or via web conference
for groups ofa pprox im a tely 15 to3 0 em ploy ees on a ny one ofthe following topics:

 Im proving lea dership a nd decision-m a king skills.

 E nha ncing job perform a nce.

 M a na ging em ploy ees a nd workpla ce situa tions.
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 Boosting em ploy ee m ora le.

 C rea ting a sa fe a nd ethica lworkpla ce.

 Im proving tea m work.

 E nha ncing workpla ce intera ctions.

 Self-m a na gem ent.

 Projectm a na gem ent.

 Succession pla nning.

C onsulta nt(s) sha ll colla bora te with the Project M a na ger to identify tra ining
objectives a nd develop a curriculum a nd com piled into a work pla n for a pprova l.
Public W orks m a y requesttha ttra ining be held in a Public W orks fa cility other tha n
H ea dqua rters.

Professiona l D evelopm ent Tra ining C ontra ctor sha ll be pa id for a t the ra tes
specified in F orm PW -2.2,Schedule ofPrices.

3 . C oa ching A ctivities W ith Specia liza tion in im plem enting the
M a na gem entTheory in "The Lea dership Pipeline: H ow to Build The
Lea dership Powered C om pa ny "by R a m C ha ra n,Steve D rotter,a nd Jim Noel-
(C a tegory C )

The C onsulta ntsha llconductC oa ching A ctivities a s described in Section E .1 of
this ex hibit, including prepa ra tion of a C oa ching Pla n a nd E va lua tion a nd
R ecom m enda tion R eports.C onsulta nt(s) m ustprovide C oa ching A ctivities W ith
Specia liza tion in im plem enting the M a na gem ent Theory in "The Lea dership
Pipeline:H owtoBuild The Lea dership Powered C om pa ny "by R a m C ha ra n,Steve
D rotter,a nd Jim Noel.

The C onsulta ntsha llbe pa id for a tthe ra tes specified in F orm PW -2.3 ,Schedule
ofPrices.

F . A ssigning W ork

A tPublic W orks sole discretion,the top 2 highestra ted proposers in ea ch ca tegory
(A , B, & C ) m a y be designa ted to work with ex ecutive m a na gem ent on a n
a lterna ting ba sis. A ll other work in ea ch ca tegory m a y rota te through a ll
C ontra ctors a ccording tothe needs ofPublic W orks.

E x ecutive level m a na gem ent is defined a s a senior m a na ger or officer of a
governm enta gency com prised of2,0 0 0 or m ore em ploy ees tha tis responsible for
the da y -to-da y m a na gem entofthe a gency a s a whole or severa lla rge functions
ofa n a gency .
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1. W hen a need for service a rises in a ny ca tegory ,the C ontra ctM a na ger will
provide a work order (See E x hibitG –W ork Order)to the nex tC ontra ctor
in rota tion for work a s described in Pa ra gra ph 4 ofthe A greem ent.

2. The W ork Order will include inform a tion required to perform the work
including, but not lim ited to, the na ture of work required a ny desired
delivera ble(s)a nd work loca tion.

3 . Public W orks m a y a lter the rota tion in a ccorda nce with the fourth pa ra gra ph
ofthe A greem entshould contra ctors fa iltotim ely respond tothe work order,
or a s needed toa ddress the tra ining needs ofPublic W orks.

4 . W ithin 3 da y s ofreceiptofthe W ork Order,the C ontra ctor sha llprovide a
response a nd a dvise oftheir a va ila bility . W ithin 5 da y s ofreceiptofthe
W ork Order,the C ontra ctor willprovide a work pla n,including estim a ted
hours to com plete the required work to the C ontra ctM a na ger. The work
pla n willbe a pproved in writing by the C ontra ctM a na ger a twhich tim e the
C ontra ctor willbe a uthorized tocom m ence work a ccording tothe a pproved
work pla n.

5. Public W orks m a y conducta m eeting with the C oa ching C onsulta ntprior to
a pproving the work pla n. The m eeting sha llbe a tnocosttothe C ounty .

6 . A ll work pla n(s) a nd C oa ching C onsulta nt(s) perform ing the work m ust
receive Public W orks' a pprova lprior tosta rtofwork.

7. Public W orks m usta pprove a ny C onsulta nt(s) who repla ces a previously
a pproved C onsulta nt(s).

Plea se note,should a n inconsistency be determ ined between the Scope ofW ork
a nd the Perform a nce R equirem ents Sum m a ry (E x hibitF ),the higher service level
in the judgm entofPublic W orks sha llpreva il.

G . H ours a nd D a y s ofService

H ours ofservices sha llbe prim a rily perform ed within the 7a .m .to 5 p.m .tim e
period,M onda y through F rida y ,ea ch week,ex ceptC ounty observed holida y s,a t
which tim e the service sha llbe done before or a fter such holida y . W ork hours m a y
be a ltered,when necessa ry ,with the a pprova lofthe C ontra ctM a na ger.

H olida y s Observed by the C ounty ofLos A ngeles a re:

NewYea r's D a y La bor D a y
M a rtin Luther King,Jr.D a y Indigenous People's D a y
Presidents' D a y Vetera ns D a y
C esa r C ha vez D a y Tha nksgiving D a y
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M em oria lD a y D a y a fter Tha nksgiving
Independence D a y C hristm a s D a y

H . U tilities

The C ounty willnotprovide utilities.

I. Stora ge F a cilities

The C ounty willnotprovide stora ge fa cilities for the C ontra ctor.

J. Specia lSa fety R equirem ents

1. A llC ontra ctor's opera tors sha llbe ex pected toobserve a lla pplica ble Sta te
ofC a lifornia Occupa tiona lSa fety ,H ea lth A dm inistra tion (C a l/OSH A ),a nd
Public W orks' sa fety requirem ents while a tPublic W orks' jobsites.

2. C ontra ctor sta ffsha llwea r ha rd ha ts a s required Suita ble clothing,gloves,
a nd shoes tha tm eetC a l/OSH A requirem ents a re required.

3 . The contra ctor sha llinspecta nd identify ,a ny condition(s)tha trenders a ny
portion ofthe jobsite unsa fe. C ontra ctor sha llnotify the C ontra ctor m a na ger
im m edia tely when a condition threa tens im m inentinjury to the public or
da m a ge toproperty . The C ontra ctor sha llcoopera te fully with Public W orks
in the investiga tion of a ny a ccidenta l injury or dea th occurring on the
prem ises, including a com plete written report to the C ontra ct M a na ger
within five da y s following the occurrence.

C ontra ctor sha lldothe following for sa fety issues:

a . Public Sa fety :C ontra ctor sha llperform a prework survey to identify
potentia lsa fety issues a nd,ifa ny a re found,a ddress them before
work sta rts;ifa ny ha za rds a re found,the C ontra ctor willreporttothe
C ounty 's C ontra ctM a na ger;ifthe ha za rds a re potentia lly ha rm fulor
pose im m inentrisk tothe public,conta ct911.

b. E m ergency R esponse: The C ontra ctor sha ll ca ll 911 when the
em ergency involves injury to a m em ber ofthe public,sta y with the
injured person untilhelp a rrives ifdoing so does notpose a risk to
the C ounty or C ontra ctor sta ff,a nd directem ergency services tothe
injured person,ifpra ctica l,a nd secure the site to restrictthe public
from going through the a rea .W hen needed,use a ppropria te signa ge
a nd delinea tions.

c. C ontra ctor sha llfile a C ounty ofLos A ngeles Non-E m ploy ee Injury
R eportform todocum entthe incidenta nd injuries tothe public a nd
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tra nsm it the form s to Public W orks R epresenta tive (PW R ) within
twobusiness da y or firstda y ofthe nex tbusiness week.PW R will
provide the reportform .

d. C ontra ctor sha llsubm ita projectsa fety pla n a nd provide tra ining to
em ploy ees on the a bove provisions.

K. R esponsibilities ofthe C ontra ctor

The C ontra ctor sha ll:

1. M a inta in a m inim um of 5 y ea rs of ex perience within the pa st10 y ea rs
perform ing coa ching services or professiona l developm ent tra ining to
m a na gers, supervisors, a nd/or groups com prised of three or m ore
individua ls.

2. M a inta in a m inim um of 5 y ea rs of ex perience working with governm ent
a gencies com prised of2,0 0 0 or m ore em ploy ees.

3 . E nsure a tlea stone C oa ching C onsulta ntha s a Ba chelor's D egree or higher
in Psy chology , Business A dm inistra tion or Public A dm inistra tion with
em pha sis in H um a n R esources,Orga niza tiona lLea dership,Public Policy ,
Socia lScience,C om m unica tion A rts,a nd/or other closely rela ted field.

4 . E nsure C oa ching C onsulta nt(s)m a inta in a tlea st5 y ea rs ofex perience with
twoor m ore ofthe following m a na gem entobjectives:

 Im proving lea dership a nd decision-m a king skills.
 E nha ncing job perform a nce.

 M a na ging em ploy ees a nd workpla ce situa tions.

 Boosting em ploy ee m ora le.

 C rea ting a sa fe a nd ethica lworkpla ce.

 Im proving tea m work.

 E nha ncing interpersona lrela tionships.

 Self-m a na gem ent.

 ProjectM a na gem ent.

 Succession pla nning.

5. R ega rding C ontra ctors with contra cts a wa rded for Specia lty C ,ensure the
C oa ching C onsulta nt m a inta ins a t lea st 2 y ea rs of ex perience
dem onstra ting tra ining ex perience a dvising m a na gers on the M a na gem ent
Theory in "The Lea dership Pipeline: H owtoBuild the Lea dership Powered
C om pa ny "by R a m C ha ra n,Steve D rotter,a nd Jim Noel.
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L. R esponsibilities ofPublic W orks

The C ounty m a y perform periodic inspections of the work loca tion(s) a s
determ ined necessa ry or requested by the C ontra ct M a na ger. The C ontra ct
M a na ger or Public W orks R epresenta tive m a y a ccom pa ny the C ontra ctor's
C onsulta nt(s) conducting coa ching a nd/or tra ining a ctivities a nd serve a s a n
observer a nd qua lity controlperson a tthe work loca tion.

M . A dditiona lW ork

1. A dditiona lServices m a y be a dded during the C ontra ctfor services not
otherwise included in the F orm PW -2.1 –PW -2.3 ,Schedule ofPrices upon
written requestfrom the C M .Prior to perform ing a ny a dditiona lservices,
the C ontra ctor sha llprepa re a nd subm ita written description ofthe work
with a n estim a te of la bor a nd m a teria ls. U pon C M 's negotia tion a nd
a ccepta nce ofthe C ontra ctor's written quota tion,a nd subjectto a pprova l
of the C M , the a dditiona lservices m a y be a dded to the C ontra ct. No
a dditiona l work sha ll com m ence without written a uthoriza tion from the
C ontra ctM a na ger. H owever,when a condition threa tens im m inentinjury
to the public or da m a ge to property , the C ontra ctM a na ger m a y ora lly
a uthorize the work tobe perform ed upon receiving a verba lestim a te from
the C ontra ctor. W ithin 24 hours a fter receiving a verba la uthoriza tion,the
C ontra ctor sha llsubm it a written estim a te to the C ontra ctM a na ger for
a pprova l.

2. A ll a dditiona l work/services provided herein sha ll com m ence on the
specified da te esta blished. The C ontra ctor sha ll proceed diligently to
com plete sa id work within the tim e a llotted.

N. ProjectSa fety Officia l

The C ontra ctor sha lldesigna te in writing a ProjectSa fety Officia lwho sha llbe
thoroughly fa m ilia r with the C ontra ctor's Injury a nd Illness Prevention Progra m a nd
C ode ofSa fe Pra ctices. The C ontra ctor's ProjectSa fety Officia lsha llbe a va ila ble
a ta lltim es toa ba te a ny potentia lsa fety ha za rds a nd sha llha ve the a uthority a nd
responsibility to shutdown a n opera tion,ifnecessa ry . F a ilure by the C ontra ctor
to provide the required ProjectSa fety Officia lsha llbe grounds for the C ounty to
directthe cessa tion ofa llwork a ctivities a nd opera tions a tno costto the C ounty
untilsuch tim e a s the C ontra ctor is in com plia nce.

O. G ra tuities

1. C ontra ctor is a dvised tha titis im proper for a ny C ounty officer,em ploy ee,
or a gent to solicit considera tion, in a ny form , from C ontra ctor with the
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im plica tion, suggestion, or sta tem ent tha t C ontra ctor's provision of the
considera tion,or fa ilure to provide considera tion,m a y ca use fa vora ble or
unfa vora ble trea tm ent, respectively , for the C ontra ctor rela ting to the
a m endm ent or ex tension of the C ontra ct or the m a king of a ny
determ ina tions with respect to C ontra ctor's perform a nce under this
C ontra ct. A C ontra ctor sha llnotoffer or give,either directly or through a n
interm edia ry ,such im proper considera tion,in a ny form ,toa C ounty officer,
em ploy ee, or a gent for the purpose of securing fa vora ble trea tm ent a s
described herein.

2. A C ontra ctor sha ll im m edia tely report a ny a ttem pt by a C ounty officer,
em ploy ee,or a genttosolicitsuch im proper considera tion. The reportsha ll
be m a de either tothe C ounty m a na ger cha rged with the supervision ofthe
em ploy ee or tothe C ounty A uditor-C ontroller's E m ploy ee F ra ud H otline a t
(80 0 )54 4 -6 86 1.

3 . A m ong other item s,such im proper considera tion m a y ta ke the form ofca sh;
discounts;services;a nd the provision oftra vel,enterta inm ent,or ta ngible
gifts.

4 . Note tha tC ontra ctor's fa ilure to a dhere to this requirem entcould subject
this C ontra ct to term ina tion for im proper considera tion under Section 3
Term ina tion/Suspensions ofE x hibitB.

P. Liquida ted D a m a ges

1. In a ny ca se ofthe C ontra ctor's fa ilure tom eetcerta in specified perform a nce
requirem ents,the C ounty m a y ,in lieuofother rem edies provided by la wor
the C ontra ct, a ssess liquida ted da m a ges in specified sum s a nd deduct
them from a ny regula rly scheduled pa y m entto the C ontra ctor. H owever,
neither the provision ofa sum ofliquida ted da m a ges for nonperform a nce or
untim ely or ina dequa te perform a nce nor the C ounty 's a ccepta nce of
liquida ted da m a ges sha ll be construed to wa ive the C ounty 's right to
reim bursem entfor da m a ge to its property or indem nifica tion a ga instthird-
pa rty cla im s.

2. The a m ounts of liquida ted da m a ges ha ve been setin recognition of the
following circum sta nces ex isting a tthe tim e ofthe form a tion ofthe C ontra ct:

a . A llofthe tim e lim its a nd a cts required tobe done by both pa rties a re
ofthe essence ofthe C ontra ct.

b. The pa rties a re both ex perienced in the perform a nce ofthe C ontra ct
work.
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c. The C ontra ctconta ins a rea sona ble sta tem entof the work to be
perform ed in order tha tthe ex pecta tions ofthe pa rties tothe C ontra ct
a re rea lized. The ex pecta tion ofthe C ounty is tha tthe work willbe
perform ed with due ca re in a workm a nlike,com petent,tim ely ,a nd
cost-efficientm a nner while the ex pecta tion of the C ontra ctor is a
rea liza tion ofa profitthrough the a bility toperform the C ontra ctwork
in a ccorda nce with the term s a nd conditions ofthe C ontra cta tthe
proposa lprice.

d. The pa rties a re notunder a ny com pulsion toC ontra ct.

e. The C ontra ctor's a ccepta nce of the a ssessm ent of liquida ted
da m a ges a ga institfor unsa tisfa ctory a nd la te perform a nce is by
a greem enta nd willingness tobe bound a s pa rtofthe considera tion
being offered tothe C ounty for the a wa rd ofthe C ontra ct.

f. Itwould be difficultfor the C ounty to prove the loss resulting from
nonperform a nce or untim ely ,negligent,or ina dequa te perform a nce
ofthe work.

g. The liquida ted sum s specified representa fa ir a pprox im a tion ofthe
da m a ges incurred by the C ounty resulting from the C ontra ctor's
fa ilure to m eetthe perform a nce sta nda rd a s to ea ch item for which
a n a m ountofliquida ted da m a ges is specified.

3 . The C ontra ctor sha llpa y Public W orks,or Public W orks m a y withhold a nd
deductfrom m onies due the C ontra ctor,liquida ted da m a ges in the sum of
$50 0 for ea ch consecutive ca lenda r da y tha tthe C ontra ctor fa ils tocom plete
work within the tim e specified unless otherwise provided in this C ontra ct,or
a pproved by C ontra ctM a na ger.

4 . In a ddition to the a bove, Public W orks m a y use E x hibitF , Perform a nce
R equirem ents Sum m a ry , to eva lua te C ontra ctor's perform a nce. Plea se
note,should a n inconsistency be determ ined between the Scope ofW ork,
Liquida ted D a m a ges, a nd the Perform a nce R equirem ents Sum m a ry
(E x hibitF ),the higher service levelin the judgm entofPublic W orks sha ll
preva il.
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EXHIBIT A.1

SCHEDULE OF PRICES

(FORM PW-2)

[Successful Proposer’s Form PW-2, will be incorporated here]
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SE R VIC E C ONTR A C T G E NE R A LR E QU IR E M E NTS

SE C TION 1

INTE R PR E TA TION OF C ONTR A C T

A . A m biguities or D iscrepa ncies

Both pa rties ha ve either consulted or ha d the opportunity to consultwith counsel
rega rding the term s of this C ontra ct a nd a re fully cogniza nt of a ll term s a nd
conditions. Should there be a ny uncerta inty ,a m biguity ,or discrepa ncy in the term s
or provisions hereof,or should a ny m isundersta nding a rise a s tothe interpreta tion
to be pla ced upon a ny position hereof or the a pplica bility of the provisions
hereunder,neither pa rty sha llbe deem ed a s the dra fter ofthis C ontra cta nd the
uncerta inty ,a m biguity ,or discrepa ncy sha llnotbe construed a ga insteither pa rty .

B. D efinitions

W henever in the R equestfor Proposa ls,C ontra ct,Scope ofW ork,Specifica tions,
Term s,R equirem ents,a nd/or C onditions the following term s a re used,the intent
a nd m ea ning sha llbe interpreted a s follows:

A greem ent.The written,signed a ccord covering the perform a nce ofthe requested.

Boa rd. The Boa rd of Supervisors of C ounty of Los A ngeles a nd E x -Officio
Boa rd ofSupervisors ofthe Los A ngeles C ounty F lood C ontrolD istrict.

C ontra ct.The written a greem entcovering the perform a nce ofthe service a nd the
furnishing ofla bor,m a teria ls,supervision,a nd equipm entin the perform a nce ofthe
service. The C ontra ct includes the A greem ent, E x hibit A , Scope of W ork
(Specifica tions); E x hibit B, Service C ontra ct G enera l R equirem ents;
E x hibitC , Interna lR evenue Service Notice 10 15; E x hibitD , Sa fely Surrendered
Ba by La w Posters; E x hibit E , D efa ulted Property Ta x R eduction Progra m ; a nd
other a ppropria te ex hibits, a m endm ents, a nd cha nge orders. Included a re a ll
supplem enta l a greem ents a m ending or ex tending the service to be perform ed,
which m a y be required tosupply a ccepta ble services specified herein.

C ontra ctor. The person or persons, sole proprietor, pa rtnership, joint venture,
corpora tion,or other lega lentity whoha s entered intoa n a greem entwith C ounty to
perform or ex ecute the work covered by this C ontra ct.

C ontra ctW ork or W ork.The entire contem pla ted work ofm a intena nce a nd repa ir to
be perform ed,a nd services rendered a s prescribed in this C ontra ct.

C ounty .Includes C ounty ofLos A ngeles,Los A ngeles C ounty Public W orks,Los
A ngeles C ounty R oa d D epa rtm ent,a nd/or Los A ngeles C ounty E ngineer.
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D a y .C a lenda r da y (s)unless otherwise specified.

D irectE m ploy ee. W orker em ploy ed by C ontra ctor under C ontra ctor's Sta te a nd
F edera lta x pa y er identifica tion.

D irector. The D irector of Public W orks, C ounty of Los A ngeles, a s used herein,
includes the R oa d C om m issioner, C ounty of Los A ngeles; C ounty E ngineer,
C ounty ofLos A ngeles;C hiefE ngineer,Los A ngeles C ounty F lood C ontrolD istrict;
a nd/or a uthorized representa tive(s).

D istrict. Los A ngeles C ounty F lood C ontrol D istrict, or Los A ngeles C ounty
W a terworks D istricts, or Los A ngeles C ounty C onsolida ted Sewer M a intena nce
D istrict.

E m ploy ee Lea sing.A ny a greem enttoem ploy a ny worker,a ta ny tier,tha tis not:a
Subcontra ct, or is nota directem ploy ee rela tionship with the C ontra ctor or a
Subcontra ctor.

F isca l Yea r. The 12-m onth period beginning July 1 a nd ending the following
June 3 0 .

M a x im um C ontra ct Sum . The M a x im um C ontra ct Sum is the a ggrega te tota l
a m ountofcom pensa tion a uthorized by the Boa rd.

Proposa l.The written m a teria ls tha ta Proposer subm its in response toa solicita tion
docum ent(R equestfor Proposa ls).

Proposer.A ny individua l,person or persons,sole proprietor,firm ,pa rtnership,joint
venture, corpora tion, or other lega l entity subm itting a Proposa l for the work,
a cting directly or through a duly a uthorized representa tive.

Public W orks.Los A ngeles C ounty Public W orks.

Solicita tion. R equestfor Proposa ls, Invita tion for Bids, R equestfor Sta tem entof
Qua lifica tions,or R equestfor Quota tion.

Specifica tions. The directions, provisions, a nd requirem ents conta ined herein,
a s supplem ented by such specia lprovisions a s m a y be necessa ry perta ining to
m ethod,m a nner,a nd pla ce ofperform ing the work under this C ontra ct.

Subcontra ct.A n a greem entby the C ontra ctor to em ploy a Subcontra ctor a ta ny
tier;toem ploy or a gree toem ploy a Subcontra ctor,a ta ny tier.

Subcontra ctor. A ny individua l, person or persons, sole proprietor, firm ,
pa rtnership, jointventure, corpora tion, or other lega lentity furnishing supplies,
services ofa ny na ture,equipm ent,a nd/or m a teria ls to C ontra ctor in furthera nce
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ofthe C ontra ctor's perform a nce ofthis C ontra ct,a ta ny tier,under ora lor written
a greem ent.

C . H ea dings

The hea dings herein conta ined a re for convenience a nd reference only a nd a re
not intended to define or lim it the scope of a ny provision thereof.
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SE C TION 2

STA ND A R D TE R M S A ND C OND ITIONS PE R TA INING TO C ONTR A C T
A D M INISTR A TION

A . A m endm ents

1. F or a ny cha nge which a ffects the Scope ofW ork,C ontra ctsum ,pa y m ents,
or a ny term or condition included in this C ontra ct,a n a m endm entsha llbe
prepa red a nd ex ecuted by C ontra ctor a nd the Boa rd or ifdelega ted by the
Boa rd,the D irector,a nd C ontra ctor.

2. The Boa rd or C ounty 's C hiefE x ecutive Officer or designee m a y require the
a ddition a nd/or cha nge of certa in term s a nd conditions in this C ontra ct
during the term ofthis C ontra ct. C ounty reserves the rightto a dd a nd/or
cha nge such provisions a s required by the Boa rd or the C hief E x ecutive
Officer. To im plem entsuch cha nges,a n a m endm entor a cha nge order to
this C ontra ct sha ll be prepa red by Public W orks a nd signed by the
C ontra ctor.

3 . C ounty m a y , a t its sole discretion, a uthorize ex tensions of tim e to this
C ontra ct's term . C ontra ctor a grees tha tsuch ex tensions oftim e sha llnot
cha nge a ny other term or condition of this C ontra ctduring the period of
such ex tensions. Toim plem enta n ex tension oftim e,a n a m endm enttothis
C ontra ctsha llbe prepa red a nd ex ecuted by C ontra ctor a nd the Boa rd or if
delega ted by the Boa rd, the D irector, a nd C ontra ctor. To the ex tenttha t
ex tensions oftim e for C ontra ctor perform a nce donotim pa cteither scope or
a m ount of this C ontra ct, Public W orks m a y , a t its sole discretion,
gra nt C ontra ctor ex tensions of tim e, provided the a ggrega te of a ll such
ex tensions during the life ofthis C ontra ctsha llnotex ceed 180 da y s.

4 . F or a ny cha nge which does notm a teria lly a ffectthe Scope ofW ork or a ny
other term or condition included under this C ontra ct,a cha nge order sha llbe
prepa red by Public W orks a nd signed by the C ontra ctor. Ifthe cha nge order
is prepa red by the C ontra ctor, itsha llbe a pproved by Public W orks a nd
signed by the C ontra ctor a nd the C ounty .

B. A ssignm enta nd D elega tion

1. The C ontra ctor sha ll notify the C ounty of a ny pending
a cquisitions/m ergers of its com pa ny unless otherwise lega lly prohibited
from doing so. If the C ontra ctor is restricted from lega lly notify ing the
C ounty ofpending a cquisitions/m ergers,then itshould notify the C ounty of
the a ctua la cquisitions/m ergers a s soon a s the la wa llows a nd provide to
the C ounty the lega lfra m ework tha trestricted itfrom notify ing the C ounty
prior tothe a ctua la cquisitions/m ergers.
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2. C ontra ctor sha llnota ssign, ex cha nge, tra nsfer, or delega te its rights or
duties under this C ontra ct, whether in whole or in pa rt, withoutthe prior
written consentofC ounty ,in its discretion,a nd a ny a ttem pted a ssignm ent,
delega tion, or otherwise tra nsfer of its rights or duties, without such
consentsha llbe nulla nd void. F or purposes of this pa ra gra ph,C ounty
consent sha ll require a written a m endm ent to this C ontra ct, which is
form a lly a pproved a nd ex ecuted by C ontra ctor a nd the Boa rd or if
delega ted by the Boa rd, the D irector, a nd C ontra ctor. A ny pa y m ents by
C ounty to a ny a pproved delega te or a ssignee on a ny cla im under this
C ontra ct sha ll be deductible, a t C ounty 's sole discretion, a ga inst the
cla im s which C ontra ctor m a y ha ve a ga instC ounty .

3 . A ny a ssum ption, a ssignm ent, delega tion, or ta keover of a ny of
C ontra ctor's duties, responsibilities, obliga tions, or perform a nce of sa m e
by a ny person or entity other tha n C ontra ctor, whether through
a ssignm ent, Subcontra ct, delega tion, m erger, buy out, or a ny other
m echa nism , with or without considera tion for a ny rea son wha tsoever
withoutC ounty 's ex press prior written a pprova l,sha llbe a m a teria lbrea ch
ofthis C ontra ct,which m a y resultin the suspension or term ina tion ofthis
C ontra ct. In the eventof such a term ina tion, C ounty sha llbe entitled to
pursue the sa m e rem edies a ga instC ontra ctor a s itcould pursue in the
eventofdefa ultofC ontra ctor.

C . A uthoriza tion W a rra nty

C ontra ctor represents a nd wa rra nts tha tthe person(s)ex ecuting this C ontra ctfor
C ontra ctor is a n a uthorized a gentwho ha s a ctua la uthority to bind C ontra ctor to
ea ch a nd every term , condition, a nd obliga tion of this C ontra ct a nd tha t a ll
requirem ents ofC ontra ctor ha ve been fulfilled toprovide such a ctua la uthority .

D . BudgetR eduction

In the eventtha tthe C ounty 's Boa rd of Supervisors a dopts, in a ny fisca ly ea r,
a C ounty Budgetwhich provides for reductions in the sa la ries a nd benefits pa id
to the m a jority of C ounty em ploy ees a nd im poses sim ila r reductions with
respect to C ounty C ontra cts, the C ounty reserves the right to reduce its
pa y m ent obliga tion under this C ontra ct correspondingly for tha t fisca l y ea r
a nd a ny subsequent fisca l y ea r during the term of this C ontra ct
(including a ny ex tensions), a nd the services to be provided by the C ontra ctor
under this C ontra ctsha lla lsobe reduced correspondingly . E x cepta s setforth in
the preceding sentence, the C ontra ctor sha ll continue to provide a ll of the
services set forth in this C ontra ct. The C ounty 's notice to the C ontra ctor
rega rding sa id reduction in pa y m ent obliga tion sha ll be provided within
3 0 ca lenda r da y s ofthe Boa rd's a pprova lofsuch a ctions.
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E . C om pla ints

C ontra ctor sha ll develop, m a inta in, a nd opera te procedures for receiving,
investiga ting,a nd responding toa ny com pla ints by a ny individua l.

1. W ithin 12 business da y s a fter this C ontra ct's effective da te,C ontra ctor sha ll
provide C ounty with C ontra ctor's policy for receiving, investiga ting,
a nd responding toa ny com pla ints by a ny individua l.

2. C ounty willreviewC ontra ctor's policy a nd provide C ontra ctor with a pprova l
ofsa id pla n or with requested cha nges.

3 . If C ounty requests cha nges in C ontra ctor's policy , C ontra ctor sha llm a ke
such cha nges a nd resubm itthe pla n within five business da y s for C ounty
a pprova l.

4 . If,a ta ny tim e,C ontra ctor wishes to cha nge C ontra ctor's policy ,C ontra ctor
sha ll subm it proposed cha nges to C ounty for a pprova l before
im plem enta tion.

5. C ontra ctor sha ll prelim ina rily investiga te a ll com pla ints a nd notify the
C ontra ctM a na ger of the sta tus of the investiga tion within five business
da y s ofreceiving the com pla int.

6 . W hen com pla ints ca nnot be resolved inform a lly , a sy stem of
follow-through sha llbe instituted which a dheres toform a lpla ns for specific
a ctions a nd stricttim e dea dlines.

7. C opies of a ll written responses sha ll be sent to the C ontra ct M a na ger
within three business da y s ofm a iling tothe com pla ina nt.

F . C om plia nce with A pplica ble La ws

1. In the perform a nce of this C ontra ct, C ontra ctor sha ll com ply with a ll
a pplica ble F edera l, Sta te, a nd loca l la ws, rules, regula tions, ordina nces,
directives, guidelines, policies, procedures, a nd a ll provisions required
thereby to be included in this C ontra cta re hereby incorpora ted herein by
reference.

2. C ontra ctor sha llindem nify ,defend,a nd hold ha rm less C ounty ,its officers,
em ploy ees, a nd a gents from a nd a ga insta ny a nd a llcla im s, dem a nds,
da m a ges, lia bilities, losses, costs, a nd ex penses including, without
lim ita tion, defense costs a nd lega l, a ccounting a nd other ex pert,
consulting or professiona l fees, a rising from , connected with,
or rela ted toa ny fa ilure by C ontra ctor,its officers,em ploy ees, a gents,or
Subcontra ctors, to com ply with a ny such la ws, rules, regula tions,
ordina nces, directives, guidelines, policies, or procedures a s determ ined
by C ounty in its sole judgm ent. A ny lega l defense pursua nt to
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C ontra ctor's indem nifica tion obliga tions under this pa ra gra ph sha ll be
conducted by C ontra ctor a nd perform ed by counsel selected by
C ontra ctor a nd a pproved by C ounty . Notwithsta nding the preceding
sentence,C ounty sha llha ve the righttopa rticipa te in a ny such defense a t
its sole cost a nd ex pense, ex cept tha t in the event C ontra ctor fa ils to
provide C ounty with a full a nd a dequa te defense, a s determ ined by
C ounty in its sole judgm ent, C ounty sha ll be entitled to reta in its own
counsel including, without lim ita tion, C ounty C ounsel, a nd to
reim bursem entfrom C ontra ctor for a llsuch costs a nd ex penses incurred
by C ounty in doing so. C ontra ctor sha llnotha ve the righttoenter intoa ny
settlem ent,a gree to a ny injunction or other equita ble relief,or m a ke a ny
a dm ission,in ea ch ca se,on beha lfofC ounty withoutC ounty 's prior written
a pprova l.

G . C om plia nce with C ivilR ights La ws

C ontra ctor hereby a ssures tha t it will com ply with Subcha pter VI of the
C ivilR ights A ct of 196 4 , 4 2 U SC Sections 20 0 0 (e)(1) through 20 0 0 (e)(17),
tothe end tha tnoperson sha ll,on the grounds ofra ce,creed,color,sex ,religion,
a ncestry , a ge, condition of phy sica ldisa bility , m a rita lsta tus, politica la ffilia tion,
or na tiona lorigin, be ex cluded from pa rticipa tion in, be denied the benefits of,
or be otherwise subjected to discrim ina tion under this C ontra ct or under a ny
project,progra m ,or a ctivity supported by this C ontra ct. C ontra ctor sha llcom ply
with its E E O C ertifica tion (F orm PW -7).

H . C onfidentia lity

1. C ontra ctor sha llm a inta in the confidentia lity of a llrecords obta ined from
C ounty under this C ontra ct in a ccorda nce with a ll a pplica ble
F edera l, Sta te, a nd loca l la ws, ordina nces, regula tions, a nd directives
rela ting toconfidentia lity .

2. C ontra ctor sha llindem nify ,defend,a nd hold ha rm less C ounty ,its officers,
em ploy ees, a nd a gents from a nd a ga insta ny a nd a llcla im s, dem a nds,
da m a ges, lia bilities, losses, costs, a nd ex penses including, without
lim ita tion, defense costs a nd lega l, a ccounting a nd other ex pert,
consulting or professiona lfees,a rising from ,connected with,or rela ted to
a ny fa ilure by C ontra ctor, its officers, em ploy ees, a gents, or
Subcontra ctors,to com ply with this pa ra gra ph,a s determ ined by C ounty
in its sole judgm ent. A ny lega l defense pursua nt to C ontra ctor's
indem nifica tion obliga tions under this pa ra gra ph sha ll be conducted by
C ontra ctor a nd perform ed by counsel selected by C ontra ctor a nd
a pproved by C ounty . Notwithsta nding the preceding sentence, C ounty
sha llha ve the rightto pa rticipa te in a ny such defense a tits sole costa nd
ex pense,ex cepttha tin the eventC ontra ctor fa ils toprovide C ounty with a
fulla nd a dequa te defense,a s determ ined by C ounty in its sole judgm ent,
C ounty sha ll be entitled to reta in its own counsel including, without
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lim ita tion,C ounty C ounsel,a nd to reim bursem entfrom C ontra ctor for a ll
such costs a nd ex penses incurred by C ounty in doing so.C ontra ctor sha ll
notha ve the rightto enter into a ny settlem ent,a gree to a ny injunction,or
m a ke a ny a dm ission,in ea ch ca se,on beha lfofC ounty withoutC ounty 's
prior written a pprova l.

3 . C ontra ctor sha ll inform a ll of its officers, em ploy ees, a gents, a nd
Subcontra ctors providing services hereunder of the confidentia lity
provisions ofthis C ontra ct.

I. C onflictofInterest

1. NoC ounty em ploy ee whose position with C ounty ena bles such em ploy ee to
influence the a wa rd of this C ontra ctor a ny com peting C ontra ct sha ll be
em ploy ed in a ny ca pa city by C ontra ctor or ha ve a ny other director indirect
fina ncia linterestin this C ontra ct. Noofficer or em ploy ee ofC ontra ctor who
m a y fina ncia lly benefitfrom the perform a nce ofthe work hereunder sha llin
a ny wa y pa rticipa te in C ounty 's a pprova l, or ongoing eva lua tion, of such
work, or in a ny wa y a ttem ptto unla wfully influence C ounty 's a pprova lor
ongoing eva lua tion ofsuch work.

2. C ontra ctor represents a nd wa rra nts tha titis a wa re of, a nd its a uthorized
officers ha ve rea d, the provisions of Los A ngeles C ounty C ode,
Section 2.180 .0 10 ,"C erta in C ontra cts Prohibited,"a nd tha tex ecution ofthis
A greem entwillnotviola te those provisions. C ontra ctor sha llcom ply with a ll
conflict of interest la ws, ordina nces, a nd regula tions now in effect or
herea fter tobe ena cted during the term ofthis C ontra ct. C ontra ctor wa rra nts
tha titis notnow a wa re of a ny fa cts tha tcrea te a conflictof interest. If
C ontra ctor herea fter becom es a wa re ofa ny fa cts tha tm ightrea sona bly be
ex pected tocrea te a conflictofinterest,including those identified in Section
2.180 .0 10 ,itsha llim m edia tely m a ke fullwritten disclosure ofsuch fa cts to
C ounty . F ull written disclosure sha ll include, but is not lim ited to,
identifica tion of a llpersons so identified a nd a com plete description of a ll
releva nt circum sta nces. F a ilure to com ply with the provisions of this
pa ra gra ph m a y be a m a teria lbrea ch ofthis C ontra ctsubjecting C ontra ctor
toeither C ontra ctterm ina tion for defa ultor deba rm entproceedings or both.

J. C onsidera tion ofH iring C ounty E m ploy ees Ta rgeted for La y offs or a re on a C ounty
R eem ploy m entList

Should the C ontra ctor require a dditiona l or repla cem ent personnel a fter the
effective da te of this C ontra ct to perform the services set forth herein, the
C ontra ctor sha ll give first considera tion for such em ploy m ent openings to
qua lified perm a nentC ounty em ploy ees who a re ta rgeted for la y offor qua lified,
form er C ounty em ploy ees who a re on a reem ploy m entlistduring the life ofthis
C ontra ct.
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K. C onsidera tion ofH iring G A IN a nd G R OW Pa rticipa nts

1. Should C ontra ctor require a dditiona lor repla cem entpersonnela fter the
effective da te ofthis C ontra ct,C ontra ctor sha llgive considera tion for a ny
such em ploy m ent openings to pa rticipa nts in C ounty 's D epa rtm ent of
Public Socia l Services G rea ter A venues for Independence
(G A IN) Progra m a nd G enera l R elief Opportunity for W ork (G R OW )
Progra m who m eet C ontra ctor's m inim um qua lifica tions for the open
position. F or this purpose,considera tion sha llm ea n tha tC ontra ctor will
interview qua lified ca ndida tes. C ounty will refer G A IN a nd G R OW
pa rticipa nts by ca tegory to C ontra ctor. C ontra ctors sha ll report a ll job
openings with job requirem ents to: G A ING R OW @ dpss.la county .gov a nd
BSE R VIC E S@ wda cs.la county .gov a nd D PSS will refer qua lified
G A IN/G R OW job ca ndida tes.

2. In the eventtha tboth la id-off C ounty em ploy ees a nd G A IN a nd G R OW
pa rticipa nts a re a va ila ble for hiring, C ounty em ploy ees sha ll be given
firstpriority .

L. C ontra ctor's A cknowledgm ent of C ounty 's C om m itm ent to C hild Support
E nforcem ent

C ontra ctor a cknowledges tha tC ounty pla ces a high priority on the enforcem ent
of child support la ws a nd the a pprehension of child support eva ders.
C ontra ctor understa nds tha t it is C ounty 's policy to encoura ge a ll C ounty
C ontra ctors tovolunta rily postC ounty 's L.A .'s M ostW a nted: D elinquentPa rents
poster in a prom inentposition a tC ontra ctor's pla ce ofbusiness. C ounty 's C hild
SupportServices D epa rtm entwillsupply C ontra ctor with the poster tobe used.

M . C ontra ctor's C ha rita ble A ctivities C om plia nce

The Supervision of Trustees a nd F undra isers for C ha rita ble Purposes A ct
regula tes entities receiving or ra ising cha rita ble contributions.
The "NonprofitIntegrity A ct of 20 0 4 " (SB 126 2, C ha pter 919) increa sed
C ha rita ble Purposes A ctrequirem ents. By requiring C ontra ctors tocom plete the
C ha rita ble C ontributions C ertifica tion (F orm PW -12),C ounty seeks toensure tha t
a llC ounty C ontra ctors which receive or ra ise cha rita ble contributions com ply with
C a lifornia la win order to protectC ounty a nd its ta x pa y ers. A C ontra ctor which
receives or ra ises cha rita ble contributions without com ply ing with its
obliga tions under C a lifornia la w com m its a m a teria l brea ch subjecting it to
either C ontra ct term ina tion for defa ult or deba rm ent proceedings or both.
(Los A ngeles C ounty C ode,C ha pter 2.20 2).
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N. C ontra ctor's W a rra nty of A dherence to C ounty 's C hild Support C om plia nce
Progra m

1. C ontra ctor a cknowledges tha tC ounty ha s esta blished a goa lofensuring
tha ta llindividua ls who benefitfina ncia lly from C ounty through C ontra cts
a re in com plia nce with their court-ordered child, fa m ily , a nd spousa l
support obliga tions in order to m itiga te the econom ic burden otherwise
im posed upon C ounty a nd its ta x pa y ers.

2. A s required by C ounty 's C hild Support C om plia nce Progra m
(Los A ngeles C ounty C ode, C ha pter 2.20 0 ), a nd without lim iting
C ontra ctor's duty under this C ontra ct to com ply with a ll a pplica ble
provisions of la w, C ontra ctor wa rra nts tha titis now in com plia nce a nd
sha ll during the term of this C ontra ct m a inta in com plia nce with the
em ploy m ent a nd wa ge reporting requirem ents a s required by the
F edera l Socia l Security A ct (4 2 U SC Section 6 53 a ) a nd
C a lifornia U nem ploy m ent Insura nce C ode, Section 10 88.5, a nd sha ll
im plem enta llla wfully served W a ge a nd E a rnings W ithholding Orders or
C hild Support Services D epa rtm ent Notices of W a ge a nd
E a rnings A ssignm entfor C hild, F a m ily , or Spousa lSupport, pursua ntto
C ode of C ivil Procedure Section 70 6 .0 3 1 a nd F a m ily C ode,
Section 524 6 (b).

O. C ounty 's Qua lity A ssura nce Pla n

C ounty or its a gentwillm onitor the C ontra ctor's perform a nce under this C ontra ct
on not less tha n a n a nnua l ba sis. Such m onitoring will include a ssessing
C ontra ctor's com plia nce with a ll this C ontra ct's term s a nd conditions a nd
perform a nce sta nda rds. C ontra ctor deficiencies which C ounty determ ines a re
significa nt or continuing a nd tha t m a y pla ce perform a nce of this C ontra ct in
jeopa rdy ,ifnotcorrected,willbe reported to the Boa rd. The reportwillinclude
im provem ent/corrective a ction m ea sures ta ken by C ounty a nd C ontra ctor.
If im provem entdoes notoccur consistentwith the corrective a ction m ea sures,
C ounty m a y suspend or term ina te this C ontra ct for defa ult or im pose other
pena lties a s specified in this C ontra ct.

P. D a m a ge toC ounty F a cilities,Buildings,or G rounds

1. C ontra ctor sha llrepa ir,or ca use tobe repa ired,a tits own cost,a ny a nd a ll
da m a ge to C ounty fa cilities,buildings,or grounds ca used by C ontra ctor,
em ploy ees,or a gents ofC ontra ctor.

2. Such repa irs sha ll be m a de im m edia tely a fter C ontra ctor ha s becom e
a wa re of such da m a ge, but in no event la ter tha n 3 0 da y s a fter the
occurrence. IfC ontra ctor fa ils to m a ke tim ely repa irs,C ounty m a y m a ke
a ny necessa ry repa irs. A llcosts incurred by C ounty , a s determ ined by
C ounty ,for such repa irs sha llbe repa id by C ontra ctor by ca sh pa y m ent
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upon dem a nd. C ounty m a y deduct from a ny pa y m ent otherwise due
C ontra ctor for costs incurred by C ounty tom a ke such repa irs.

Q. E m ploy m entE ligibility Verifica tion

1. C ontra ctor wa rra nts tha t it fully com plies with a ll F edera l a nd Sta te
sta tutes a nd regula tions rega rding the em ploy m entof a liens a nd others
a nd tha ta llofits em ploy ees perform ing work under this C ontra ctm eetthe
citizenship or a lien sta tus requirem ents set forth in F edera l a nd Sta te
sta tutes a nd regula tions. C ontra ctor sha ll obta in, from a ll covered
em ploy ees perform ing services hereunder, a ll verifica tion a nd other
docum enta tion of em ploy m ent eligibility sta tus required by F edera l a nd
Sta te sta tutes a nd regula tions including,butnotlim ited to,the Im m igra tion
R eform a nd C ontrolA ctof1986 (P.L.99-6 0 3 ),or a s they currently ex ist
a nd a s they m a y be herea fter a m ended. C ontra ctor sha llreta in a llsuch
docum enta tion for a llcovered em ploy ees for the period prescribed by la w.

2. C ontra ctor sha ll,defend,a nd hold ha rm less the C ounty ofLos A ngeles,its
Specia l D istricts, E lected Officia ls, Officers, A gents, E m ploy ees,
a nd Volunteers from em ploy er sa nctions a nd a ny other lia bility which m a y
be a ssessed a ga instC ontra ctor or C ounty or both in connection with a ny
a lleged viola tion ofF edera lor Sta te sta tutes or regula tions perta ining to
the eligibility for em ploy m entof persons perform ing services under this
C ontra ct.

R . C ounterpa rts a nd E lectronic Signa tures a nd R epresenta tions

A tthe discretion ofC ounty ,C ounty m a y a gree to rega rd fa csim ile representa tions
of origina l signa tures of C ontra ctor's a uthorized officers, when a ppea ring in
a ppropria te pla ces on the cha nge notices a nd a m endm ents prepa red pursua ntto
this E x hibit's A m endm ents,a nd received via com m unica tions fa cilities,a s lega lly
sufficient evidence tha t such origina l signa tures ha ve been a ffix ed to cha nge
notices a nd a m endm ents tothis C ontra ct,such tha tthe C ontra ctor need notfollow
up fa csim ile tra nsm issions of such docum ents with subsequent (nonfa csim ile)
tra nsm ission of"origina l"versions ofsuch docum ents.

S. F a ir La bor Sta nda rds

C ontra ctor sha llcom ply with a lla pplica ble provisions ofthe F edera lF a ir La bor
Sta nda rds A ct a nd sha ll indem nify , defend, a nd hold ha rm less the C ounty of
Los A ngeles,its Specia lD istricts,E lected Officia ls,Officers,A gents,E m ploy ees,
a nd Volunteers from a ny a nd a ll lia bility including, but not lim ited to, wa ges,
overtim e pa y , liquida ted da m a ges, pena lties, court costs, a nd a ttorney s' fees
a rising under a ny wa ge a nd hour la w including, but not lim ited to,
the F edera l F a ir La bor Sta nda rds A ct, for work perform ed by C ontra ctor's
em ploy ees for which C ounty m a y be found jointly or solely lia ble.
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T. F orce M a jeure

1. Neither pa rty sha ll be lia ble for such pa rty 's fa ilure to perform its
obliga tions under a nd in a ccorda nce with this C ontra ct, if such fa ilure
a rises outoffires,floods,epidem ics,qua ra ntine restrictions,other na tura l
occurrences,strikes,lockouts (other tha n a lockoutby such pa rty or a ny of
such pa rty 's Subcontra ctors),freightem ba rgoes,or other sim ila r events to
those described a bove,butin every such ca se the fa ilure toperform m ust
be tota lly bey ond the controla nd withouta ny fa ultor negligence ofsuch
pa rty (such events a re referred to in this subpa ra gra ph a s
"force m a jeure events").

2. Notwithsta nding the foregoing,a defa ultby a Subcontra ctor ofC ontra ctor
sha llnotconstitute a force m a jeure event,unless such defa ulta rises out
ofca uses bey ond the controlofboth C ontra ctor a nd such Subcontra ctor,
a nd without a ny fa ult or negligence of either of them . In such ca se,
C ontra ctor sha llnotbe lia ble for fa ilure to perform , unless the goods or
services to be furnished by the Subcontra ctor were obta ina ble from other
sources in sufficient tim e to perm it C ontra ctor to m eet the required
perform a nce schedule. A s used in this subpa ra gra ph, the term
"Subcontra ctor"a nd "Subcontra ctors"m ea n Subcontra ctors a ta ny tier.

3 . In the eventC ontra ctor's fa ilure to perform a rises outofa force m a jeure
event, C ontra ctor a grees to use com m ercia lly rea sona ble bestefforts to
obta in goods or services from other sources, if a pplica ble, a nd to
otherwise m itiga te the da m a ges a nd reduce the dela y ca used by such
force m a jeure event.

U . G overning La ws,Jurisdiction,a nd Venue

This C ontra ctsha llbe governed by ,a nd construed in a ccorda nce with the la ws of
the Sta te of C a lifornia . To the m a x im um ex tent perm itted by a pplica ble la w,
C ontra ctor a nd C ounty a gree a nd consenttothe ex clusive jurisdiction ofthe courts
ofthe Sta te ofC a lifornia for a llpurposes concerning this C ontra cta nd further a gree
a nd consenttha tvenue ofa ny a ction broughtin connection with or a rising outof
this C ontra ct,sha llbe ex clusively in the C ounty ofLos A ngeles.

V. M ostF a vored Public E ntity

Ifthe C ontra ctor's prices decline,or should the C ontra ctor a ta ny tim e during the
term ofthis C ontra ctprovide the sa m e goods or services under sim ila r qua ntity
a nd delivery conditions to the Sta te of C a lifornia or a ny county , m unicipa lity ,
or districtofthe Sta te a tprices belowthose setforth in this C ontra ct,then such
lower prices sha llbe im m edia tely ex tended tothe C ounty .
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W . Nondiscrim ina tion a nd A ffirm a tive A ction

1. C ontra ctor certifies a nd a grees tha t a ll persons em ploy ed by it,
its a ffilia tes, subsidia ries, or holding com pa nies a re a nd sha llbe trea ted
equa lly without rega rd to or beca use of ra ce, color, religion, a ncestry ,
na tiona l origin, sex , a ge, phy sica l or m enta l disa bility , m a rita l sta tus,
or politica la ffilia tion,in com plia nce with a lla pplica ble F edera la nd Sta te
a ntidiscrim ina tion la ws a nd regula tions.

2. C ontra ctor sha llcertify to,a nd com ply with,the provisions ofC ontra ctor's
E qua lE m ploy m entOpportunity (E E O)C ertifica tion (F orm PW -7).

3 . C ontra ctor sha ll ta ke a ffirm a tive a ction to ensure tha t a pplica nts a re
em ploy ed, a nd tha t em ploy ees a re trea ted during em ploy m ent, without
rega rd to ra ce, color, religion, a ncestry , na tiona l origin, sex , a ge,
phy sica l or m enta l disa bility , m a rita l sta tus, or politica l a ffilia tion,
in com plia nce with a lla pplica ble F edera la nd Sta te a ntidiscrim ina tion la ws
a nd regula tions. Such a ction sha ll include, but not be lim ited to,
em ploy m ent, upgra ding, dem otion, tra nsfer, recruitm ent or recruitm ent
a dvertising, la y off or term ina tion, ra tes of pa y or other form s of
com pensa tion,a nd selection oftra ining,including a pprenticeship.

4 . C ontra ctor certifies a nd a grees tha t it will dea l with its Subcontra ctors,
bidders,or vendors withoutrega rd to or beca use ofra ce,color,religion,
a ncestry , na tiona l origin, sex , a ge, phy sica l or m enta l disa bility ,
m a rita lsta tus,or politica la ffilia tion.

5. C ontra ctor certifies a nd a grees tha tit,its a ffilia tes,subsidia ries,or holding
com pa nies sha llcom ply with a ll a pplica ble F edera l a nd Sta te la ws a nd
regula tions to the end tha tno person sha ll,on the grounds ofra ce,color,
religion, a ncestry , na tiona lorigin, sex , a ge,phy sica lor m enta ldisa bility ,
m a rita l sta tus, or politica l a ffilia tion, be ex cluded from pa rticipa tion in,
be denied the benefits of, or be otherwise subjected to discrim ina tion
under this C ontra ctor under a ny project,progra m ,or a ctivity supported by
this C ontra ct.

6 . C ontra ctor sha ll a llow C ounty representa tives a ccess to C ontra ctor's
em ploy m entrecords during regula r business hours to verify com plia nce
with the provisions ofthis pa ra gra ph when sorequested by C ounty .

7. If C ounty finds tha t a ny of the a bove provisions ha ve been viola ted,
such viola tion sha ll constitute a m a teria l brea ch of this C ontra ct upon
which C ounty m a y term ina te for defa ult or suspend this C ontra ct.
W hile C ounty reserves the right to determ ine independently tha t the
a ntidiscrim ina tion provisions of this C ontra ct ha ve been viola ted,
in a ddition, a determ ina tion by the C a lifornia F a ir E m ploy m entPra ctices
C om m ission or the F edera lE qua lE m ploy m entOpportunity C om m ission
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tha t C ontra ctor ha s viola ted F edera l or Sta te a ntidiscrim ina tion la ws or
regula tions sha ll constitute a finding by C ounty tha t C ontra ctor ha s
viola ted the a ntidiscrim ina tion provisions ofthis C ontra ct.

8. The pa rties a gree tha t in the event C ontra ctor viola tes a ny of the
a ntidiscrim ina tion provisions of this C ontra ct, C ounty sha ll, a t its sole
option, be entitled to a sum of $50 0 for ea ch viola tion pursua nt to
C a lifornia C ivil C ode, Section 16 71, a s liquida ted da m a ges in lieu of
term ina ting or suspending this C ontra ct.

X . Nonex clusivity

Nothing herein is intended nor sha ll be construed a s crea ting a ny ex clusive
a rra ngem ent with C ontra ctor. This C ontra ct sha ll not restrict C ounty from
a cquiring sim ila r, equa l, or like goods a nd/or services from other entities or
sources.

Y. NoPa y m entfor Services Provided F ollowing E x pira tion/Suspension/Term ina tion of
C ontra ct

C ontra ctor sha ll ha ve no cla im a ga inst C ounty for pa y m ent of a ny m oney or
reim bursem ent,ofa ny kind wha tsoever,for a ny service provided by C ontra ctor
a fter the ex pira tion, suspension, or other term ina tion of this C ontra ct.
Should C ontra ctor receive a ny such pa y m ent,itsha llim m edia tely notify C ounty
a nd sha llim m edia tely repa y a llsuch funds to C ounty . Pa y m entby C ounty for
services rendered a fter ex pira tion/suspension/term ina tion of this C ontra ctsha ll
not constitute a wa iver of C ounty 's right to recover such pa y m ent from
C ontra ctor. This provision sha llsurvive the ex pira tion/suspension/term ina tion of
this C ontra ct.

Z. Notice ofD ela y s

E x cept a s otherwise provided under this C ontra ct, when either pa rty ha s
knowledge tha ta ny a ctua lor potentia lsitua tion is dela y ing or threa tens to dela y
the tim ely perform a nce ofthis C ontra ct,tha tpa rty sha ll,within one business da y ,
give notice thereof, including a ll releva nt inform a tion with respect thereto,
tothe other pa rty .

A A . Notice ofD isputes

C ontra ctor sha ll bring to the a ttention of the C ontra ct M a na ger a ny dispute
between C ounty a nd C ontra ctor rega rding the perform a nce ofservices a s sta ted
in this C ontra ct. If the C ontra ct M a na ger is not a ble to resolve the dispute,
the D irector willresolve it.
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BB. Notice toE m ploy ees R ega rding the F edera lE a rned Incom e C redit

C ontra ctor sha llnotify its em ploy ees, a nd sha ll require ea ch Subcontra ctor to
notify its em ploy ees, tha tthey m a y be eligible for the F edera lE a rned Incom e
C redit under the F edera l incom e ta x la ws. Such notice sha ll be provided in
a ccorda nce with the requirem ents set forth in Interna l R evenue Service
Notice 10 15 (E x hibitC ).

C C . Notices

Notices desired or required to be given under these Specifica tions,C onditions,
or Term s herein or a ny la wnowor herea fter in effectm a y ,a tthe option ofthe
pa rty giving the sa m e, be given by enclosing the sa m e in a sea led envelope
a ddressed to the pa rty for whom intended a nd by depositing such envelope with
posta ge prepa id with the U nited Sta tes PostOffice a nd a ny such notice a nd the
envelope conta ining the sa m e sha llbe a ddressed to C ontra ctor a tits pla ce of
business, or such other pla ce a s m a y be hereina fter designa ted in writing by
C ontra ctor. The notices a nd envelopes conta ining the sa m e to C ounty sha llbe
a ddressed to:

C ontra cting M a na ger,Business R ela tions a nd C ontra cts D ivision
Los A ngeles C ounty Public W orks
P.O.Box 14 6 0
A lha m bra ,C A 9180 2-14 6 0

In the eventofsuspension or term ina tion ofthis C ontra ct,notices m a y a lso be
given upon persona ldelivery to a ny person whose a ctua l knowledge of such
suspension or term ina tion would be sufficient notice to C ontra ctor.
A ctua lknowledge ofsuch suspension or term ina tion by a n individua lC ontra ctor
or by a copa rtner, if C ontra ctor is a pa rtnership; or by the president,
vice president, secreta ry , or genera l m a na ger, if C ontra ctor is a corpora tion;
or by the m a na ging a gent regula rly in cha rge of the work on beha lf of sa id
C ontra ctor sha llin a ny ca se be sufficientnotice.

D D . Publicity

C ontra ctor sha llnotdisclose a ny deta ils in connection with this C ontra ctto a ny
person or entity ex cepta s m a y be otherwise provided hereunder or required by
la w. H owever, in recognizing C ontra ctor's need to identify its services a nd
rela ted clients tosusta in itself,C ounty sha llnotinhibitC ontra ctor from publicizing
its role under this C ontra ctwithin the following conditions:

1. C ontra ctor sha lldevelop a llpublicity m a teria lin a professiona lm a nner.

2. D uring the term of this C ontra ct, C ontra ctor sha ll not, a nd sha ll not
a uthorize a nother to,publish or dissem ina te com m ercia la dvertisem ents,
press relea ses, fea ture a rticles, or other m a teria ls using the na m e of
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C ounty without the prior written consent of the C ontra ct M a na ger.
C ounty sha llnotunrea sona bly withhold such written consent.

3 . C ontra ctor m a y , without prior written consent of C ounty , indica te in its
proposa ls a nd sa les m a teria ls tha titha s been a wa rded this C ontra ctwith
C ounty ,provided tha tthe requirem ents ofthis pa ra gra ph sha lla pply .

E E . Public R ecords A ct

1. A ny docum ents subm itted by C ontra ctor; a ll inform a tion obta ined in
connection with C ounty 's right to a udit a nd inspect C ontra ctor's
docum ents, books, a nd a ccounting records pursua nt to this
E x hibit's R ecord R etention a nd Inspection/A udit Settlem ent of this
C ontra ct;a s wella s those docum ents which were required tobe subm itted
in response to the R F P used in the solicita tion process for this C ontra ct,
becom e the ex clusive property ofC ounty . A llsuch docum ents becom e a
m a tter of public record a nd sha ll be rega rded a s public records,
ex ceptthose docum ents tha ta re m a rked "Tra de Secret,""C onfidentia l,"
or "Proprieta ry " a nd a re deem ed ex cluded from disclosure under
G overnm entC ode 6 250 etseq.(Public R ecords A ct). C ounty sha llnotin
a ny wa y be lia ble or responsible for the disclosure of a ny such records
including,withoutlim ita tion,those so m a rked,ifdisclosure is required by
la w,or by a n order issued by a courtofcom petentjurisdiction.

2. In the eventC ounty is required to defend a n a ction on a Public R ecords
A ctrequestfor a ny ofthe a forem entioned docum ents,inform a tion,books,
records, a nd/or contents of a proposa l m a rked "Tra de Secret,"
"C onfidentia l,"or "Proprieta ry ,"C ontra ctor a grees todefend a nd indem nify
C ounty from a llcosts a nd ex penses,including rea sona ble a ttorney 's fees,
in connection with a ny requested a ction or lia bility a rising under the
Public R ecords A ct.

F F . R ecord R etention a nd Inspection/A uditSettlem ent

C ontra ctor sha llm a inta in a ccura te a nd com plete fina ncia lrecords ofits a ctivities
a nd opera tions rela ting to this C ontra ct in a ccorda nce with genera lly a ccepted
a ccounting principles. C ontra ctor sha ll a lso m a inta in a ccura te a nd com plete
em ploy m ent a nd other records rela ting to its perform a nce of this C ontra ct.
C ontra ctor a grees tha tC ounty ,or its a uthorized representa tives,sha llha ve a ccess
to a nd the right to ex a m ine, a udit, ex cerpt, copy , or tra nscribe a ny pertinent
tra nsa ction,a ctivity ,or record rela ting tothis C ontra ct. A llsuch m a teria lincluding,
butnotlim ited to,a llfina ncia lrecords,ba nk sta tem ents,ca ncelled checks,or other
proof of pa y m ent, tim eca rds, sign-in/sign-out sheets, a nd other tim e a nd
em ploy m ent records, a nd proprieta ry da ta a nd inform a tion sha ll be kept a nd
m a inta ined by C ontra ctor a nd sha llbe m a de a va ila ble toC ounty during the term of
this C ontra ct a nd for a period of five y ea rs therea fter unless C ounty 's written
perm ission is given to dispose of a ny such m a teria l prior to such tim e.
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A ll such m a teria l sha ll be m a inta ined by C ontra ctor a t a loca tion in C ounty ,
provided tha tif a ny such m a teria lis loca ted outside C ounty , then, a tC ounty 's
option,C ontra ctor sha llpa y C ounty for tra vel,per diem ,a nd other costs incurred
by C ounty to ex a m ine, a udit, ex cerpt, copy ,or tra nscribe such m a teria la tsuch
other loca tion.

1. In the eventtha ta n a uditofC ontra ctor is conducted specifica lly rega rding
this C ontra ct by a ny F edera l or Sta te a uditor, or by a ny a uditor or
a ccounta ntem ploy ed by C ontra ctor or otherwise,then C ontra ctor sha llfile
a copy ofsuch a uditreportwith C ounty 's A uditor-C ontroller within 3 0 da y s
of C ontra ctor's receipt thereof, unless otherwise provided by a pplica ble
F edera l or Sta te la w or under this C ontra ct. Subject to a pplica ble la w,
C ounty sha llm a ke a rea sona ble efforttom a inta in the confidentia lity ofsuch
a uditreport(s).

2. F a ilure on the pa rtofC ontra ctor tocom ply with a ny ofthe provisions ofthis
pa ra gra ph sha llconstitute a m a teria lbrea ch of this C ontra ctupon which
C ounty m a y suspend or term ina te for defa ultor suspend this C ontra ct.

3 . If,a ta ny tim e during the term ofthis C ontra ctor within five y ea rs a fter the
ex pira tion or term ina tion ofthis C ontra ct,representa tives ofC ounty conduct
a n a uditofC ontra ctor rega rding the work perform ed under this C ontra ct,
a nd ifsuch a uditfinds tha tC ounty 's dolla r lia bility for a ny such work is less
tha n pa y m ents m a de by C ounty to C ontra ctor,then the difference sha llbe
either: a )repa id by C ontra ctor toC ounty by ca sh pa y m entupon dem a nd or
b) a t the sole option of C ounty 's A uditor-C ontroller, deducted from a ny
a m ounts due to C ontra ctor from C ounty , whether under this C ontra ctor
otherwise. Ifsuch a uditfinds tha tC ounty 's dolla r lia bility for such work is
m ore tha n the pa y m ents m a de by C ounty toC ontra ctor,then the difference
sha llbe pa id toC ontra ctor by C ounty by ca sh pa y m ent,provided tha tin no
eventsha llC ounty 's m a x im um obliga tion for this C ontra ctex ceed the funds
a ppropria ted by C ounty for the purpose ofthis C ontra ct.

G G . R ecy cled-C ontentPa per Products

C onsistentwith Boa rd policy to reduce the a m ountof solid wa ste deposited a t
C ounty la ndfills, C ontra ctor a grees to use recy cled-content pa per to the
m a x im um ex tentpossible under this C ontra ct.

H H . C ontra ctor's E m ploy ee C rim ina lBa ckground Investiga tion

E a ch of C ontra ctor's sta ff perform ing services under this C ontra ct, who is in a
designa ted sensitive position, a s determ ined by C ounty in C ounty 's sole
discretion,sha llundergo a nd pa ss a ba ckground investiga tion to the sa tisfa ction
ofC ounty a s a condition ofbeginning a nd continuing to perform services under
this C ontra ct. Such ba ckground investiga tion m ust be obta ined through
fingerprints subm itted to the C a lifornia D epa rtm entof Justice to include Sta te,
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loca l, a nd federa l-levelreview, which m a y include, butsha llnotbe lim ited to,
crim ina l conviction inform a tion. The fees a ssocia ted with the ba ckground
investiga tion sha llbe a tthe ex pense ofthe C ontra ctor,rega rdless ofwhether the
m em ber ofC ontra ctor's sta ffpa sses or fa ils the ba ckground investiga tion.

If a m em ber of C ontra ctor's sta ff does notpa ss the ba ckground investiga tion,
C ounty m a y request tha t the m em ber of C ontra ctor's sta ff be rem oved
im m edia tely from perform ing services under the C ontra ct. C ontra ctor sha ll
com ply with C ounty 's requesta ta ny tim e during the term ofthe C ontra ct.C ounty
willnotprovide to C ontra ctor or to C ontra ctor's sta ff a ny inform a tion obta ined
through the C ounty 's ba ckground investiga tion

C ounty ,in its sole discretion,m a y im m edia tely deny or term ina te fa cility a ccess
to a ny m em ber ofC ontra ctor's sta fftha tdoes notpa ss such investiga tion to the
sa tisfa ction ofthe C ounty or whose ba ckground or conductis incom pa tible with
C ounty fa cility a ccess.

D isqua lifica tion ofa ny m em ber ofC ontra ctor's sta ffpursua nttothis section sha ll
notrelieve C ontra ctor ofits obliga tion tocom plete a llwork in a ccorda nce with the
term s a nd conditions ofthis C ontra ct.

II. Subcontra cting

The requirem ents ofthis C ontra ctm a y notbe Subcontra cted by C ontra ctor without
the a dva nce written a pprova lofC ounty . A ny a ttem ptby C ontra ctor toSubcontra ct
withoutthe prior written consentofC ounty m a y be deem ed a m a teria lbrea ch of
this C ontra cta nd the C ounty m a y suspend or term ina te for this C ontra ctdefa ult.

1. IfC ontra ctor desires toSubcontra ct,C ontra ctor sha llprovide the following
inform a tion prom ptly a tC ounty 's request:

a . A description ofthe work tobe perform ed by the Subcontra ctor.

b. A dra ftcopy ofthe proposed Subcontra ct.

c. Other pertinent inform a tion a nd/or certifica tions requested by
C ounty .

2. C ontra ctor sha llindem nify ,defend,a nd hold C ounty ha rm less with respect
to the a ctivities ofea ch a nd every Subcontra ctor in the sa m e m a nner a nd
to the sa m e degree a s if such Subcontra ctor(s) were C ontra ctor
em ploy ees.

3 . C ontra ctor sha llrem a in fully responsible for a llperform a nces required ofit
under this C ontra ct,including those tha tthe C ontra ctor ha s determ ined to
Subcontra ct,notwithsta nding C ounty 's a pprova lofC ontra ctor's proposed
Subcontra ct.
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4 . C ounty 's consenttoSubcontra ctsha llnotwa ive C ounty 's rightto prior a nd
continuing a pprova l of a ny a nd a ll personnel, including Subcontra ctor
em ploy ees, providing services under this C ontra ct. C ontra ctor is
responsible tonotify its Subcontra ctors ofthis C ounty right.

5. C ounty 's C ontra ctM a na ger is a uthorized toa ctfor a nd on beha lfofC ounty
with respecttoa pprova lofa ny Subcontra cta nd Subcontra ctor em ploy ees.

6 . C ontra ctor sha llbe solely lia ble a nd responsible for a llpa y m ents or other
com pensa tion to a llSubcontra ctors a nd their officers,em ploy ees,a gents,
a nd successors in interesta rising through services perform ed hereunder,
notwithsta nding C ounty 's consenttoSubcontra ct.

7. C ontra ctor sha llobta in certifica tes of insura nce, which esta blish tha tthe
Subcontra ctor m a inta ins a llthe progra m s ofinsura nce required by C ounty
from ea ch a pproved Subcontra ctor. C ontra ctor sha llensure delivery ofa ll
such docum ents to Business R ela tions a nd C ontra cts D ivision,P.O.Box
14 6 0 , A lha m bra , C a lifornia 9180 2-14 6 0 , before a ny Subcontra ctor
em ploy ee m a y perform a ny work hereunder.

8. E m ploy ee Lea sing is prohibited.

JJ. Va lidity

If a ny provision of this C ontra ct or the a pplica tion thereof to a ny person or
circum sta nce is held inva lid,the rem a inder ofthis C ontra cta nd the a pplica tion of
such provision toother persons or circum sta nces sha llnotbe a ffected thereby .

KK. W a iver

No wa iver by C ounty of a ny brea ch of a ny provision of this C ontra ct sha ll
constitute a wa iver ofa ny other brea ch ofsa id provision or ofa ny other provision
ofthis C ontra ct. F a ilure ofC ounty to enforce a ta ny tim e,or from tim e to tim e,
a ny provision ofthis C ontra ctsha llnotbe construed a s a wa iver thereof.

LL. W a rra nty A ga instC ontingentF ees

1. C ontra ctor wa rra nts tha tno person or selling a gency ha s been em ploy ed
or reta ined to solicit or secure this C ontra ct upon a n a greem ent or
understa nding for a com m ission, percenta ge, brokera ge, or contingent
fee,ex cepting bona fide em ploy ees or bona fide esta blished com m ercia l
or selling a gencies m a inta ined by C ontra ctor for the purpose ofsecuring
business.

2. F or brea ch of this wa rra nty , C ounty sha ll ha ve the right, in its sole
discretion,to suspend or term ina te this C ontra ctfor defa ult,deductfrom
a m ounts owing to the C ontra ctor,or otherwise recover,the fulla m ountof
such com m ission,percenta ge,brokera ge,or contingentfee.
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M M . Tim e Offfor Voting

The C ontra ctor sha llnotify its em ploy ees,a nd sha llrequire ea ch Subcontra ctor
to notify a nd provide to its em ploy ees, inform a tion rega rding the tim e off for
voting la w(E lections C ode,Section 14 0 0 0 ). Notless tha n ten da y s before every
Sta tewide election, every C ontra ctor a nd Subcontra ctors sha ll keep posted
conspicuously a tthe pla ce ofwork,ifpra ctica ble,or elsewhere where itca n be
seen a s em ploy ees com e or go to their pla ce ofwork,a notice setting forth the
provisions ofSection 14 0 0 0 .

NN. Loca lSm a llBusiness E nterprise U tiliza tion

W hen requested by the C ounty , the C ontra ctor sha llprovide to the C ounty via
m ethods specified by the C ounty , such a s subm ission of electronic live (or
dy na m ic) da ta on invoices for the prim e a nd a ll subcontra ctors using C ounty -
designa ted third pa rty softwa re sy stem or to a C ounty a pproved website,or other
m ea ns ofsubm itting ex penditure inform a tion on subcontra ctors,including butnot
lim ited to the following inform a tion: the na m e, business a ddress a nd telephone
num ber/em a ila ddress ofea ch subcontra ctor.

In a ddition, the C ontra ctor sha ll be required to provide ea ch of the specified
subcontra ctor Loca lSm a llBusiness E nterprise (SBE ),D isa bled Vetera n Business
E nterprise (D VBE ),a nd Socia lE nterprise (SE )sta tus (i.e.,whether a ny ofthe listed
subcontra ctors a re Loca lSBE 's) a nd the proposed m oneta ry a m ountofthe work
the subcontra ctor willperform on ea ch Notice toProceed.A tthe tim e ofsubm itta lof
ea ch invoice,the C ontra ctor sha llindica te,via m ethods specified by the C ounty ,
the a ctua ldolla r a m ounts pa id toea ch listed subcontra ctor whoperform ed work on
the project. The subcontra ctor m a y be requested to confirm receiptofthe a ctua l
pa y m enttothe subcontra ctor by the prim e.

The pa rties a gree tha titwillbe im pra ctica ble or ex trem ely difficulttofix the ex tentof
a ctua l da m a ges resulting from the fa ilure to the C ontra ctor to com ply with this
Section. The pa rties willa gree tha tunder the currentcircum sta nces a rea sona ble
estim a te of such da m a ges is specified in E x hibitF , Perform a nce R equirem ents
Sum m a ry ,a nd tha tthe C ontra ctor sha llbe lia ble tothe C ounty for sa id a m ount.

Ifin the judgm entofthe D irector,or his/her designee,the C ontra ctor is deem ed to
be in non-com plia nce with the term s a nd obliga tions, the D irector or his/her
designee,a this/her option,in a ddition to,or in lieu of,other rem edies provided in
E x hibit F , Perform a nce R equirem ents Sum m a ry , m a y deduct a nd withhold
liquida ted da m a ges from C ounty 's fina lpa y m enttothe C ontra ctor.

OO. C om plia nce with C ounty 's ZeroTolera nce H um a n Tra fficking

C ontra ctor a cknowledges tha t the C ounty ha s esta blished a Zero Tolera nce
H um a n Tra fficking Policy prohibiting contra ctors from enga ging in hum a n
tra fficking.
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Ifa C ontra ctor or m em ber ofC ontra ctor's sta ffis convicted ofa hum a n tra fficking
offense,the C ounty sha llrequire tha tthe C ontra ctor or m em ber ofC ontra ctor's
sta ff be rem oved im m edia tely from perform ing services under the C ontra ct.
C ounty will not be under a ny obliga tion to disclose confidentia l inform a tion
rega rding the offenses other tha n those required by la w.

D isqua lifica tion ofa ny m em ber ofC ontra ctor's sta ffpursua ntto this pa ra gra ph
sha llnotrelieve C ontra ctor ofits obliga tion to com plete a llwork in a ccorda nce
with the term s a nd conditions ofthis C ontra ct.

PP. M ethod ofPa y m enta nd R equired Inform a tion

The C ounty m a y ,a tits sole discretion,determ ine the m osta ppropria te,efficient,
secure, a nd tim ely form of pa y m ent for a ny a m ounts due for goods a nd/or
services provided under a C ontra ct with the C ounty . Proposers/C ontra ctors
further a gree tha tthe defa ultform of pa y m entsha llbe E F T or directdeposit,
unless a n a lterna tive m ethod ofpa y m entis deem ed a ppropria te by the A -C .

U pon C ontra cta wa rd a nd a tthe requestof the A -C a nd/or Public W orks, the
C ontra ctor sha llprovide the A -C with electronic ba nking a nd rela ted inform a tion
for the C ontra ctor a nd/or a ny other pa y ee tha t the C ontra ctor designa tes to
receive pa y m entpursua ntto this C ontra ct.Such electronic ba nking a nd rela ted
inform a tion includes, but is not lim ited to: ba nk a ccount num ber a nd routing
num ber, lega l business na m e, va lid ta x pa y er identifica tion num ber or TlN, a
working e-m a il a ddress ca pa ble of receiving rem itta nce a dvices a nd other
pa y m ent rela ted correspondence, a nd a ny other inform a tion tha t the A -C
determ ines is rea sona bly necessa ry to process the pa y m enta nd com ply with a ll
a ccounting,recordkeeping,a nd ta x reporting requirem ents.

A ny provision of la w, gra nt, or funding a greem entrequiring a specific form or
m ethod of pa y m ent other tha n E F T or direct deposit sha ll supersede this
requirem entwith respectto those pa y m ents. U pon C ontra cta wa rd or a ta ny
tim e during the dura tion of the C ontra ct, a C ontra ctor m a y subm it a written
requestfor a n ex em ption to this requirem ent. Such requestm ustbe ba sed on
specific lega l, business or opera tiona l needs a nd ex pla in why the pa y m ent
m ethod designa ted by the A -C is notfea sible a nd a n a lterna tive is necessa ry .
The A -C , in consulta tion with Public W orks, sha lldecide whether to a pprove

ex em ption requests.

QQ. C om plia nce with F a ir C ha nce E m ploy m entH iring Pra ctices

C ontra ctor sha llcom ply with fa ir cha nce em ploy m enthiring pra ctices setforth in
C a lifornia G overnm ent C ode Section 12952, E m ploy m ent D iscrim ina tion:
C onviction H istory .C ontra ctor's viola tion ofthis pa ra gra ph ofthe C ontra ctm a y
constitute a m a teria lbrea ch ofthe C ontra ct.In the eventofsuch m a teria lbrea ch,
C ounty m a y ,in its sole discretion,term ina te the C ontra ct.
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R R . C om plia nce with the C ounty Policy ofE quity

The C ontra ctor a cknowledges tha t the C ounty ta kes its com m itm ent to
preserving the dignity a nd professiona lism ofthe workpla ce very seriously ,a s set
forth in the C ounty Policy of E quity (C POE ) (https://ceop.la county .gov/).
The contra ctor further a cknowledges tha t the C ounty strives to provide a
workpla ce free from discrim ina tion, ha ra ssm ent, reta lia tion a nd ina ppropria te
conductba sed on a protected cha ra cteristic,a nd which m a y viola te the C POE .
The C ontra ctor, its em ploy ees a nd Subcontra ctors a cknowledge a nd certify
receipta nd understa nding ofthe C POE . F a ilure ofthe C ontra ctor,its em ploy ees
or its Subcontra ctors to uphold the C ounty 's ex pecta tions of a workpla ce free
from ha ra ssm enta nd discrim ina tion,including ina ppropria te conductba sed on a
protected cha ra cteristic,m a y subjectthe C ontra ctor to term ina tion ofcontra ctua l
a greem ents a s wella s civillia bility .

SS. C ontra ctor Independence

A C ontra ctor or its subsidia ry or Subcontra ctor (C ontra ctor), is prohibited from
subm itting a bid or proposa l in a C ounty solicita tion if the C ontra ctor ha s
provided a dvice or consulta tion for the solicita tion. A C ontra ctor is a lso
prohibited from subm itting a bid or proposa l in a C ounty solicita tion if the
C ontra ctor ha s developed or prepa red a ny ofthe solicita tion m a teria ls on beha lf
ofthe C ounty . A viola tion ofthis provision sha llresultin the disqua lifica tion of
the C ontra ctor from pa rticipa tion in the C ounty solicita tion or the term ina tion or
ca ncella tion of a ny resulta ntC ounty contra ct. This provision sha llsurvive the
ex pira tion,or other term ina tion ofthis A greem ent.
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SE C TION 3

TE R M INA TIONS/SU SPE NSIONS

A . Term ina tion/Suspension for Brea ch of W a rra nty to M a inta in C om plia nce with
C ounty 's C hild SupportC om plia nce Progra m

F a ilure of C ontra ctor to m a inta in com plia nce with the requirem ents setforth in
this E x hibit's C ontra ctor's W a rra nty of A dherence to C ounty 's C hild Support
C om plia nce Progra m sha ll constitute a defa ult under this C ontra ct.
W ithout lim iting the rights a nd rem edies a va ila ble to C ounty under a ny other
provision of this C ontra ct, fa ilure of C ontra ctor to cure such defa ult within
90 ca lenda r da y s ofwritten notice sha llbe grounds upon which the C ounty m a y
suspend or term ina te this C ontra ct pursua nt to this
E x hibit's Term ina tion/Suspension for D efa ult, a nd pursue deba rm ent of
C ontra ctor pursua nttoLos A ngeles C ounty C ode,C ha pter 2.20 2.

B. Term ina tion/Suspension for C onvenience

1. This C ontra ct m a y be suspended or term ina ted, in whole or in pa rt,
from tim e to tim e, when such a ction is deem ed by C ounty , in its sole
discretion, to be in its bestinterest. Suspension or term ina tion of work
hereunder sha ll be effected by notice of suspension or term ina tion to
C ontra ctor specify ing the ex tent to which perform a nce of work is
suspended or term ina ted a nd the da te upon which such suspension or
term ina tion becom es effective. The da te upon which such suspension or
term ina tion becom es effective sha ll be no less tha n ten da y s a fter the
notice is sent.

2. A fter receipt of a notice of suspension or term ina tion a nd ex cept a s
otherwise directed by C ounty ,C ontra ctor sha ll:

a . Stop work under this C ontra cton the da te a nd tothe ex tentspecified
in such notice.

b. C om plete perform a nce of such pa rtof the work a s sha llnotha ve
been suspended or term ina ted by such notice.

3 . A llm a teria lincluding books,records,docum ents,or other evidence bea ring
on the costs a nd ex penses of C ontra ctor under this C ontra ct sha ll be
m a inta ined by C ontra ctor in a ccorda nce with this E x hibit's R ecord R etention
a nd Inspection/A uditSettlem ent.

4 . If this C ontra ct is suspended or term ina ted, C ontra ctor sha ll com plete
within the D irector's suspension or term ina tion da te conta in within the
notice of suspension or term ina tion, those item s of work which a re in
va rious sta ges of com pletion, which the D irector ha s a dvised the
C ontra ctor a re necessa ry tobring the work toa tim ely ,logica l,a nd orderly
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end. R eports,sa m ples,a nd other m a teria ls prepa red by C ontra ctor under
this C ontra ctsha llbe delivered to C ounty upon requesta nd sha llbecom e
the property ofC ounty .

C . Term ina tion/Suspension for D efa ult

1. C ounty m a y , by written notice to C ontra ctor, suspend or term ina te the
whole or a ny pa rtofthis C ontra ct,if,in the judgm entofthe C ounty :

a . C ontra ctor ha s m a teria lly brea ched this C ontra ct;or

b. C ontra ctor fa ils to tim ely provide a nd/or sa tisfa ctorily perform a ny
ta sk, delivera ble, service, or other work required under this
C ontra ct;or

c. C ontra ctor fa ils todem onstra te a high proba bility oftim ely fulfillm ent
of perform a nce requirem ents under this C ontra ct, or of a ny
obliga tions ofthis C ontra cta nd in either ca se,fa ils to dem onstra te
convincing progress towa rd a cure within five working da y s
(or such longer period a s C ounty m a y a uthorize in writing) a fter
receiptofwritten notice from C ounty specify ing such fa ilure.

2. In the eventC ounty suspends or term ina tes this C ontra ctin whole or in
pa rtpursua ntto this pa ra gra ph, C ounty m a y procure, upon such term s
a nd in such m a nner, a s C ounty m a y deem a ppropria te, goods a nd
services sim ila r tothose sosuspended or term ina ted. C ontra ctor sha llbe
lia ble to C ounty for a ny a nd a ll ex cess costs incurred by C ounty ,
a s determ ined by C ounty , for such sim ila r goods a nd services.
C ontra ctor sha llcontinue the perform a nce of this C ontra ctto the ex tent
notsuspended or term ina ted under the provisions ofthis pa ra gra ph.

3 . E x ceptwith respectto defa ults ofa ny Subcontra ctor,C ontra ctor sha llnot
be lia ble for a ny ex cess costs of the ty pe identified in
subpa ra gra ph "2"a bove,ifits fa ilure toperform this C ontra cta rises outof
ca uses bey ond the control a nd without the fa ult or negligence of
C ontra ctor. Such ca uses m a y include,buta re notlim ited to,a cts ofG od
or ofthe public enem y ,a cts ofC ounty in either its sovereign or contra ctua l
ca pa city , a cts of the F edera l or Sta te governm ent in its sovereign
ca pa city , fires, floods, epidem ics, qua ra ntine restrictions, strikes, freight
em ba rgoes,a nd unusua lly severe wea ther;butin every ca se,the fa ilure
to perform m ustbe bey ond the controla nd withoutthe fa ultor negligence
of C ontra ctor. If the fa ilure to perform is ca used by the defa ult of a
Subcontra ctor,a nd ifsuch defa ulta rises outofca uses bey ond the control
ofboth C ontra ctor a nd Subcontra ctor,a nd withoutthe fa ultor negligence
ofeither ofthem ,C ontra ctor sha llnotbe lia ble for a ny such ex cess costs
for fa ilure to perform ,unless the goods or services to be furnished by the
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Subcontra ctor were obta ina ble from other sources in sufficient tim e to
perm itC ontra ctor tom eetthe required delivery schedule.

4 . If, a fter C ounty ha s given notice of term ina tion or suspension under the
provisions of this pa ra gra ph, itis determ ined by C ounty tha tC ontra ctor
wa s notin defa ultunder the provisions ofthis pa ra gra ph or tha tthe defa ult
wa s ex cusa ble under the provisions of this pa ra gra ph, the rights a nd
obliga tions ofthe pa rties sha llbe the sa m e a s ifthe notice ofterm ina tion
or suspension ha d been issued pursua nt to this
E x hibit's Term ina tion/Suspension for C onvenience.

5. The rights a nd rem edies ofC ounty provided in this pa ra gra ph sha llnotbe
ex clusive a nd a re in a ddition toa ny other rights a nd rem edies provided by
la wor under this C ontra ct.

6 . A s used herein, the term s "Subcontra ctor" a nd "Subcontra ctors" m ea n
Subcontra ctor a ta ny tier.

D . Term ina tion/Suspension for Im proper C onsidera tion

1. C ounty m a y , by written notice to C ontra ctor, im m edia tely suspend or
term ina te the right of C ontra ctor to proceed under this C ontra ct if it is
found tha tconsidera tion,in a ny form ,wa s offered or given by C ontra ctor,
either directly or through a n interm edia ry ,toa ny C ounty officer,em ploy ee,
or a gent with the intent of securing this C ontra ct or securing fa vora ble
trea tm ent with respect to the a wa rd, a m endm ent, ex tension of this
C ontra ct,or the m a king ofa ny determ ina tions with respecttoC ontra ctor's
perform a nce pursua nttothis C ontra ct. In the eventofsuch term ina tion or
suspension, C ounty sha ll be entitled to pursue those sa m e rem edies
a ga instC ontra ctor a s itcould pursue in the eventofdefa ultby C ontra ctor.

2. C ontra ctor sha ll im m edia tely report a ny a ttem pt by a C ounty officer or
em ploy ee to solicit such im proper considera tion. The report sha ll be
m a de either to C ounty m a na ger cha rged with the supervision of the
em ploy ee or to C ounty A uditor-C ontroller's E m ploy ee F ra ud H otline a t
(80 0 )54 4 -6 86 1.

3 . A m ong other item s, such im proper considera tion m a y ta ke the form of
ca sh; discounts; services; the provision of tra vel, enterta inm ent,
or ta ngible gifts.

E . Term ina tion/Suspension for Insolvency

1. C ounty m a y suspend or term ina te this C ontra ctforthwith in the eventof
the occurrence ofa ny ofthe following:

a . Insolvency ofC ontra ctor. C ontra ctor sha llbe deem ed tobe insolvent
ifitha s cea sed to pa y its debts for a tlea st6 0 da y s in the ordina ry
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course of business or ca nnot pa y its debts a s they becom e due,
whether or nota petition ha s been filed under the F edera lBa nkruptcy
C ode,a nd whether or notC ontra ctor is insolventwithin the m ea ning
ofthe F edera lBa nkruptcy C ode.

b. The filing ofa volunta ry or involunta ry ba nkruptcy petition rela tive to
C ontra ctor under the F edera lBa nkruptcy C ode.

c. The a ppointm entofa ba nkruptcy R eceiver or Trustee for C ontra ctor.

d. The ex ecution by C ontra ctor ofa genera la ssignm entfor the benefits
ofcreditors.

2. The rights a nd rem edies ofC ounty provided in this pa ra gra ph sha llnotbe
ex clusive a nd a re in a ddition to a ny other rights a nd rem edies provided by
la wor under this C ontra ct.

F . Term ina tion/Suspension for Nona dherence toC ounty Lobby ists Ordina nce

C ontra ctor, a nd ea ch C ounty lobby ist or C ounty lobby ing firm a s defined in
Los A ngeles C ounty C ode,Section 2.16 0 .0 10 ,reta ined by C ontra ctor,sha llfully
com ply with C ounty 's Lobby ist Ordina nce, Los A ngeles C ounty C ode,
C ha pter 2.16 0 . F a ilure on the pa rtof C ontra ctor or a ny C ounty Lobby ists or
C ounty Lobby ing firm reta ined by C ontra ctor to fully com ply with C ounty 's
Lobby ist Ordina nce sha ll constitute a m a teria l brea ch of this C ontra ct,
upon which C ounty m a y in its sole discretion,im m edia tely suspend or term ina te
for defa ultofthis C ontra ct.

G . Term ina tion/Suspension for Nona ppropria tion ofF unds

Notwithsta nding a ny other provision ofthis C ontra ct,C ounty sha llnotbe obliga ted
for C ontra ctor's perform a nce hereunder or by a ny provision ofthis C ontra ctduring
a ny ofC ounty 's future fisca ly ea rs unless a nd untilthe Boa rd a ppropria tes funds
for this C ontra ctin C ounty 's budgetfor ea ch such future fisca ly ea r. In the event
tha t funds a re not a ppropria ted for this C ontra ct, then this C ontra ct m a y be
suspended or term ina ted a s ofJune 3 0 ofthe la stfisca ly ea r for which funds were
a ppropria ted. C ounty willnotify C ontra ctor in writing ofa ny such nona lloca tion of
funds a tthe ea rliestpossible da te.
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SE C TION 4

G E NE R A LC OND ITIONS OF C ONTR A C T W OR K

A . A uthority ofPublic W orks a nd Inspection

The D irector willha ve the fina la uthority in a llm a tters a ffecting the work covered
by this C ontra ct's Term s, R equirem ent, C onditions, a nd Specifica tions.
On a llquestions rela ting to work a ccepta bility or interpreta tions ofthese Term s,
R equirem ents,C onditions,a nd Specifica tions,the decision ofthe D irector willbe
fina l.

B. C oopera tion

C ontra ctor sha ll coopera te with Public W orks' forces enga ged in a ny other
a ctivities a tthe jobsite. C ontra ctor sha llca rry outa llwork in a diligentm a nner
a nd a ccording toinstructions ofthe D irector.

C . C oopera tion a nd C olla tera lW ork

C ontra ctor sha llperform work a s directed by the D irector. The D irector willbe
supported by other Public W orks personnelin a ssuring sa tisfa ctory perform a nce
ofthe work under these Specifica tions a nd tha tsa tisfa ctory C ontra ctcontrols a nd
conditions a re m a inta ined.

D . E quipm ent,La bor,Supervision,a nd M a teria ls

A ll equipm ent, la bor, supervision, a nd m a teria ls required to a ccom plish this
C ontra ct, ex cept a s m ight be specifica lly outlined in other sections, sha ll be
provided by C ontra ctor.

E . G ra tuitous W ork

C ontra ctor a grees tha t should work be perform ed outside the Scope of W ork
indica ted a nd withoutPublic W orks' prior written a pprova lin a ccorda nce with this
E x hibit's A m endm ents,such work sha llbe deem ed to be a gra tuitous effortby
C ontra ctor,a nd C ontra ctor sha llha ve nocla im a ga instC ounty .

F . Jobsite Sa fety

C ontra ctor sha llbe solely responsible for ensuring tha ta llwork perform ed under
this C ontra ctis perform ed in strictcom plia nce with a lla pplica ble F edera l,Sta te,
a nd loca loccupa tiona lsa fety regula tions. C ontra ctor sha llprovide a tits ex pense
a llsa fegua rds,sa fety devices,a nd protective equipm enta nd sha llta ke a ny a nd
a lla ctions a ppropria te toproviding a sa fe jobsite.



Service Contract General Requirements – EXHIBIT B

-B.28 - C oa ching Services
(BR C 0 0 0 0 256 )

G . La bor

Noperson sha llbe em ploy ed on a ny work under this C ontra ctwhois found tobe
intem pera te, troublesom e, disorderly , or is otherwise objectiona ble to
Public W orks. A ny such person sha llbe rea ssigned im m edia tely a nd nota ga in
em ploy ed on Public W orks' projects or providing services.

H . La bor La wC om plia nce

C ontra ctor,its a gents,a nd em ploy ees sha llbe bound by a nd sha llcom ply with
a lla pplica ble provisions ofthe La bor C ode ofthe Sta te ofC a lifornia a s wella s a ll
other a pplica ble F edera l, Sta te, a nd loca l la ws rela ted to la bor including
com plia nce with preva iling wa ge la ws. The C ontra ctor is responsible for
selecting the cla ssifica tion of workers, which will be required to perform this
service in a ccorda nce with the C ontra ctor's m ethod ofperform ing the work a nd
when a pplica ble,is required to pa y currentpreva iling wa ge ra tes a dopted by the
D irector ofthe D epa rtm entofIndustria lR ela tions a nd willindem nify the C ounty
for a ny cla im s resulting from their fa ilure to so com ply . C ontra ctor sha llcom ply
with La bor C ode,Section 1777.5,with respecttothe em ploy m entofa pprentices.

I. Overtim e

E ight hours la bor constitutes a lega l da y 's work. W ork in ex cess thereof,
or grea ter tha n 4 0 hours during a ny one week, sha ll be perm itted only a s
a uthorized by a nd in a ccorda nce with La bor C ode,Section 1815 etseq.

J. Perm its/Licenses

C ontra ctor sha ll be fully responsible for possessing or obta ining a ll
perm its/licenses, ex cept a s m ight be specifica lly outlined in other sections,
from the a ppropria te F edera l, Sta te, or loca l a uthorities rela ting to work to be
perform ed under this C ontra ct.

K. Prohibition A ga instU se ofC hild La bor

1. C ontra ctor sha ll:

a . Notknowingly sellor supply toC ounty a ny products,goods,supply ,
or other persona lproperty m a nufa ctured in viola tion ofchild la bor
sta nda rds setby the Interna tiona lLa bor Orga niza tion through its
1973 C onvention C oncerning M inim um A ge for E m ploy m ent.

b. U pon requestby C ounty ,identify the country /countries oforigin of
a ny products, goods, supplies, or other persona l property
C ontra ctor sells or supplies toC ounty .
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c. U pon request by C ounty , provide to C ounty the m a nufa cturer's
certifica tion of com plia nce with a ll interna tiona l child la bor
conventions.

d. Should C ounty discover tha t a ny products, goods, supplies, or
other persona lproperty sold or supplied by C ontra ctor to C ounty
a re produced in viola tion of a ny interna tiona l child la bor
conventions, C ontra ctor sha ll im m edia tely provide a n a lterna tive,
com plia ntsource ofsupply .

2. F a ilure by C ontra ctor to com ply with provisions of this pa ra gra ph will
constitute a m a teria l brea ch of this C ontra ct a nd will be grounds for
im m edia te suspension or term ina tion ofthis C ontra ctfor defa ult.

L. Public C onvenience

C ontra ctor sha llconductopera tions to ca use the lea stpossible obstruction a nd
inconvenience to public tra ffic or disruption to the pea ce a nd quietof the a rea
within which the work is being perform ed.

M . Public Sa fety

Itsha llbe C ontra ctor's responsibility to m a inta in security a ga instpublic ha za rds
a t a ll tim es while perform ing work a t contra cted work loca tions. In the event
C ontra ctor determ ines a public ha za rd ex ists a ta work loca tion,C ontra ctor sha ll
im m edia tely m a rk the loca tion to prevent public a ccess to the ha za rd a nd
im m edia tely notify the C ontra ctM a na ger.

N. Qua lity ofW ork

C ontra ctor sha llprovide the C ounty high a nd consistentqua lity work under this
C ontra cta nd which is a tlea stequiva lentto tha twhich C ontra ctor provides to a ll
other clients it serves. A ll work sha ll be ex ecuted by ex perienced a nd
well-tra ined workers. A ll work sha ll be under supervision of a well-qua lified
supervisor. C ontra ctor a lsoa grees tha twork sha llbe furnished in a professiona l
m a nner a nd a ccording tothese Specifica tions.

O. Qua ntities ofW ork

C ontra ctor sha llbe a llowed no cla im s for a nticipa ted profits or for a ny da m a ges
ofa ny sortbeca use ofa ny difference between the work estim a ted by C ontra ctor
in responding to C ounty 's solicita tion a nd a ctua lqua ntities ofwork done under
this C ontra ctor for work decrea sed or elim ina ted by C ounty .

P. Sa fety R equirem ents

C ontra ctor sha ll be responsible for the sa fety of equipm ent, m a teria l, a nd
personnelunder C ontra ctor's jurisdiction during the work.
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Q. Stora ge ofM a teria ls a nd E quipm ent

C ontra ctor sha llnotstore m a teria lor equipm enta tthe jobsite,ex cepta s m ight
be specifica lly a uthorized by this C ontra ct. C ounty will not be lia ble or
responsible for a ny da m a ge,by wha tever m ea ns,or for the theftofC ontra ctor's
m a teria lor equipm entfrom a ny jobsite.

R . Tra nsporta tion

C ounty willnotprovide tra nsporta tion to a nd from the jobsite a nd willnotprovide
tra vela round the lim its ofthe jobsite.

S. W ork A rea C ontrols

1. C ontra ctor sha ll com ply with a ll a pplica ble la ws a nd regula tions.
C ontra ctor sha ll m a inta in work a rea in a nea t, orderly , clea n, a nd sa fe
m a nner. C ontra ctor sha ll a void sprea ding out equipm ent ex cessively .
Loca tion a nd la y outofa llequipm enta nd m a teria ls a tea ch jobsite willbe
subjecttothe C ontra ctM a na ger's a pprova l.

2. C ontra ctor sha ll be responsible for the security of a ny a nd a ll of
Public W orks/C ounty fa cilities in its ca re. C ontra ctor sha ll provide
protection a ga inst va nda lism a nd a ccidenta l a nd m a licious da m a ge,
both during working a nd nonworking hours.

T. C A R D

The C ounty m a inta ins da ta ba ses tha ttra ck/m onitor C ontra ctor perform a nce history .
Inform a tion entered into such da ta ba ses m a y be used for a va riety ofpurposes,
including determ ining whether the C ounty willex ercise a contra ctterm ex tension
option.
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SE C TION 5

IND E M NIF IC A TION A ND INSU R A NC E R E QU IR E M E NTS

A . IndependentC ontra ctor Sta tus

1. This C ontra ctis by a nd between C ounty a nd C ontra ctor a nd is notintended,
a nd sha ll not be construed to crea te the rela tionship of a gent, serva nt,
em ploy ee,pa rtnership,jointventure,or a ssocia tion a s between C ounty a nd
C ontra ctor. The em ploy ees a nd a gents of one pa rty sha ll not be,
or be construed to be,the em ploy ees or a gents ofthe other pa rty for a ny
purpose wha tsoever.

2. C ontra ctor sha llbe solely lia ble a nd responsible for providing to,or on beha lf
of,a llpersons perform ing work pursua ntto this C ontra cta llcom pensa tion
a nd benefits. C ounty sha llha ve nolia bility or responsibility for the pa y m ent
ofa ny sa la ries,wa ges,unem ploy m entbenefits,disa bility benefits,F edera l,
Sta te, or loca l ta x es, or other com pensa tion, benefits, or ta x es for a ny
personnelprovided by or on beha lfofC ontra ctor.

3 . C ontra ctor understa nds a nd a grees tha t a ll persons perform ing work
pursua nt to this C ontra ct a re, for purposes of W orkers' C om pensa tion
lia bility , solely em ploy ees of C ontra ctor a nd not em ploy ees of C ounty .
C ontra ctor sha llbe solely lia ble a nd responsible for furnishing a ny a nd a ll
W orkers' C om pensa tion benefits to a ny person a s a resultofa ny injuries
a rising from or connected with a ny work perform ed by or on beha lf of
C ontra ctor pursua nttothis C ontra ct.

B. Indem nifica tion

C ontra ctor sha ll indem nify , defend, a nd hold ha rm less the C ounty of
Los A ngeles,its Specia lD istricts,E lected Officia ls,A ppointed Officers,A gents,
E m ploy ees,a nd Volunteers ("C ounty Indem nitees"),from a nd a ga insta ny a nd
a lllia bility including, butnotlim ited to, dem a nds, cla im s, a ctions, fees, costs,
a nd ex penses ofa ny na ture wha tsoever (including a ttorney a nd ex pertwitness
fees),a rising from or connected with C ontra ctor's a cts a nd/or om issions a rising
from a nd/or rela ting to this C ontra ctex ceptfor loss or da m a ge a rising from the
sole negligence or willful m isconduct of the C ounty Indem nitees. This
indem nifica tion a lso sha ll include a ny a nd a ll intellectua l property lia bility ,
including copy rightinfringem enta nd sim ila r cla im s.

C . W orkpla ce Sa fety Indem nifica tion

In a ddition to a nd without lim iting the indem nifica tion required by this
E x hibit's Section 5.B (a bove),a nd to the ex tenta llowed by la w,C ontra ctor a grees
to defend, indem nify , a nd hold ha rm less the C ounty of Los A ngeles, its Specia l
D istricts,E lected Officia ls,A ppointed Officers,A gents,E m ploy ees,a nd Volunteers
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from a nd a ga insta ny a nd a llinvestiga tions,com pla ints,cita tions,lia bility ,ex pense
(including defense costs a nd lega l fees), cla im s, a nd/or ca uses of a ction for
da m a ges ofa ny na ture wha tsoever including,butnotlim ited to,injury or dea th to
em ploy ees ofC ontra ctor,its Subcontra ctors or C ounty ,a ttributa ble to a ny a lleged
a ctor om ission ofC ontra ctor a nd/or its Subcontra ctors which is in viola tion ofa ny
C a l/OSH A regula tion. The obliga tion to defend, indem nify , a nd hold ha rm less
C ounty includes a ll investiga tions a nd proceedings a ssocia ted with purported
viola tions of Section 3 3 6 .10 of Title 8 of the C a lifornia C ode of R egula tions
perta ining to m ultiem ploy er worksites. C ontra ctor sha ll not be obliga ted to
indem nify for lia bility a nd ex penses a rising from the a ctive negligence ofC ounty .
C ounty m a y deductfrom a ny pa y m entotherwise due C ontra ctor a ny costs incurred
or a nticipa ted to be incurred by C ounty , including lega l fees a nd sta ff costs,
a ssocia ted with a ny investiga tion or enforcem entproceeding broughtby C a l/OSH A
a rising outofthe work being perform ed by C ontra ctor under this C ontra ct.

D . G enera lInsura nce R equirem ents

1. W ithout lim iting C ontra ctor's indem nifica tion of C ounty , a nd in the
perform a nce ofthis C ontra cta nd untila llofits obliga tions pursua nttothis
C ontra ctha ve been m et,C ontra ctor sha llprovide a nd m a inta in a tits own
ex pense insura nce covera ge sa tisfy ing the requirem ents specified in this
pa ra gra ph a nd pa ra gra ph F of this Section. These m inim um insura nce
covera ge term s, ty pes, a nd lim its (the "R equired Insura nce") a lso a re in
a ddition to a nd sepa ra te from a ny other contra ctua l obliga tion im posed
upon C ontra ctor pursua nttothis C ontra ct. The C ounty in nowa y wa rra nts
tha t the R equired Insura nce is sufficient to protect the C ontra ctor for
lia bilities which m a y a rise from or rela te tothis C ontra ct.

2. E vidence ofC overa ge a nd Notice to C ounty : A certifica te(s) ofinsura nce
covera ge (C ertifica te) sa tisfa ctory to C ounty , a nd a copy of a n
A dditiona lInsured endorsem entconfirm ing the C ounty ofLos A ngeles,its
Specia l D istricts, E lected Officia ls, Officers, A gents, E m ploy ees,
a nd Volunteers ha s been given Insured sta tus under the C ontra ctor's
G enera lLia bility policy ,sha llbe delivered toC ounty a tthe a ddress shown
belowa nd provided prior tocom m encing services under this C ontra ct.

a . R enewa l C ertifica tes sha ll be provided to C ounty not less tha n
ten da y s prior to C ontra ctor's policy ex pira tion da tes. The C ounty
reserves the right to obta in com plete, certified copies of a ny
required C ontra ctor a nd/or Subcontra ctor insura nce policies a ta ny
tim e.

b. C ertifica tes sha ll identify a ll R equired Insura nce covera ge ty pes
a nd lim its specified herein, reference this C ontra ct by na m e or
num ber, a nd be signed by a n a uthorized representa tive of the
insurer(s). The Insured pa rty na m ed on the C ertifica te sha llm a tch
the na m e ofthe C ontra ctor identified a s the contra cting pa rty in this
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C ontra ct. C ertifica tes sha llprovide the fullna m e of ea ch insurer
providing covera ge, its NA IC (Na tiona l A ssocia tion of Insura nce
C om m issioners) identifica tion num ber, its fina ncia l ra ting,
the a m ounts of a ny policy deductibles or self-insured retentions
ex ceeding $50 ,0 0 0 , a nd list a ny C ounty -required endorsem ent
form s.

c. Neither the C ounty 's fa ilure to obta in, nor the C ounty 's receiptof,
or fa ilure to object to a noncom ply ing insura nce certifica te or
endorsem ent,or a ny other insura nce docum enta tion or inform a tion
provided by the C ontra ctor, its insura nce broker(s) a nd/or
insurer(s), sha llbe construed a s a wa iver of a ny of the R equired
Insura nce provisions.

d. C ertifica tes a nd copies ofa ny required endorsem ents sha llbe sent
to:

Los A ngeles C ounty Public W orks
Business R ela tions a nd C ontra cts D ivision
P.O.Box 14 6 0
A lha m bra ,C a lifornia 9180 2-14 6 0
A ttention:C ontra ctA na ly st(noted in the R F P Notice)

e. C ontra ctor a lso sha ll prom ptly report to C ounty a ny injury or
property da m a ge a ccident or incident, including a ny injury to a
C ontra ctor em ploy ee occurring on C ounty property , a nd a ny loss,
disa ppea ra nce, destruction, m isuse, or theft of C ounty property ,
m onies or securities entrusted to C ontra ctor. C ontra ctor a lso sha ll
prom ptly notify C ounty ofa ny third-pa rty cla im or suitfiled a ga inst
C ontra ctor or a ny ofits Subcontra ctors which a rises from or rela tes
to this C ontra ct,a nd could resultin the filing ofa cla im or la wsuit
a ga instC ontra ctor a nd/or C ounty .

3 . A dditiona l Insured Sta tus a nd Scope of C overa ge - The C ounty of
Los A ngeles, its Specia l D istricts, E lected Officia ls, Officers, A gents,
E m ploy ees, a nd Volunteers sha ll be provided a dditiona l insured sta tus
under C ontra ctor's G enera lLia bility policy with respectto lia bility a rising
outofC ontra ctor's ongoing a nd com pleted opera tions perform ed on beha lf
ofthe C ounty . The C ounty ofLos A ngeles,its Specia lD istricts,E lected
Officia ls,Officers,A gents,E m ploy ees, a nd Volunteers a dditiona linsured
sta tus sha lla pply with respecttolia bility a nd defense ofsuits a rising outof
the C ontra ctor's a cts or om issions,whether such lia bility is a ttributa ble to
the C ontra ctor or to the C ounty . The full policy lim its a nd scope of
protection a lso sha ll a pply to the C ounty of Los A ngeles, its Specia l
D istricts, E lected Officia ls, Officers, A gents, E m ploy ees, a nd Volunteers
a s a n a dditiona l insured, even if they ex ceed the C ounty 's m inim um
R equired Insura nce specifica tions herein. U se ofa n a utom a tic a dditiona l
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insured endorsem entform is a ccepta ble providing itsa tisfies the R equired
Insura nce provisions herein.

4 . C a ncella tion ofor C ha nges in Insura nce: C ontra ctor sha llprovide C ounty
with, or C ontra ctor's insura nce policies sha ll conta in a provision tha t
C ounty sha ll receive, written notice of ca ncella tion or a ny cha nge in
R equired Insura nce,including insurer,lim its ofcovera ge,term ofcovera ge
or policy period. The written notice sha llbe provided to C ounty a tlea st
ten da y s in a dva nce of ca ncella tion for nonpa y m ent of prem ium a nd
3 0 da y s in a dva nce for a ny other ca ncella tion or policy cha nge. F a ilure to
provide written notice ofca ncella tion or a ny cha nge in R equired Insura nce
m a y constitute a m a teria lbrea ch ofthe C ontra ct,in the sole discretion of
the C ounty , upon which the C ounty m a y suspend or term ina te this
C ontra ct.

5. F a ilure to M a inta in Insura nce: C ontra ctor's fa ilure to m a inta in or to
provide a ccepta ble evidence tha titm a inta ins the R equired Insura nce sha ll
constitute a m a teria l brea ch of the C ontra ct, upon which C ounty
im m edia tely m a y withhold pa y m ents due toC ontra ctor,a nd/or suspend or
term ina te this C ontra ct. C ounty , a t its sole discretion, m a y obta in
da m a ges from C ontra ctor resulting from sa id brea ch. A lterna tively , the
C ounty m a y purcha se the R equired Insura nce,a nd withoutfurther notice
to C ontra ctor, deductthe prem ium costfrom sum s due to C ontra ctor or
pursue C ontra ctor reim bursem ent.

6 . Insurer F ina ncia l R a tings: C overa ge sha ll be pla ced with insurers
a ccepta ble to the C ounty with A .M . Best ra tings of not less tha n A :VII
unless otherwise a pproved by C ounty .

7. C ontra ctor's Insura nce Sha llBe Prim a ry : C ontra ctor's insura nce policies,
with respectto a ny cla im s rela ted to this C ontra ct,sha llbe prim a ry with
respect to a ll other sources of covera ge a va ila ble to C ontra ctor.
A ny C ounty -m a inta ined insura nce or self-insura nce covera ge sha llbe in
ex cess ofa nd notcontribute toa ny C ontra ctor covera ge.

8. W a ivers of Subroga tion: To the fullest ex tent perm itted by la w, the
C ontra ctor hereby wa ives its rights a nd its insurer(s)' rights of recovery
a ga instC ounty under a llthe R equired Insura nce for a ny loss a rising from
or rela ting to this C ontra ct. The C ontra ctor sha llrequire its insurers to
ex ecute a ny wa iver of subroga tion endorsem ents which m a y be
necessa ry toeffectsuch wa iver.

9. Subcontra ctor Insura nce C overa ge R equirem ents: C ontra ctor sha ll
include a llSubcontra ctors a s insureds under C ontra ctor's own policies,or
sha ll provide C ounty with ea ch Subcontra ctor's sepa ra te evidence of
insura nce covera ge. C ontra ctor sha ll be responsible for verify ing ea ch
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Subcontra ctor com plies with the R equired Insura nce provisions herein,
a nd sha ll require tha t ea ch Subcontra ctor na m e the C ounty of
Los A ngeles, its Specia l D istricts, E lected Officia ls, Officers, A gents,
E m ploy ees, Volunteers, a nd C ontra ctor a s a dditiona l insureds on the
Subcontra ctor's G enera lLia bility policy . C ontra ctor sha llobta in C ounty 's
prior reviewa nd a pprova lofa ny Subcontra ctor requestfor m odifica tion of
the R equired Insura nce.

10 . D eductibles a nd Self-Insured R etentions (SIR s): C ontra ctor's policies
sha ll not obliga te the C ounty to pa y a ny portion of a ny C ontra ctor
deductible or SIR . The C ounty reta ins the rightto require C ontra ctor to
reduce or elim ina te policy deductibles a nd SIR s a s respects the C ounty ,
or to provide a bond gua ra nteeing C ontra ctor's pa y m entofa lldeductibles
a nd SIR s, including a ll rela ted cla im s investiga tion, a dm inistra tion,
a nd defense ex penses. Such bond sha ll be ex ecuted by a corpora te
surety licensed totra nsa ctbusiness in the Sta te ofC a lifornia .

11. C la im s M a de C overa ge: Ifa ny pa rtofthe R equired Insura nce is written
on a cla im s m a de ba sis, a ny policy retroa ctive da te sha ll precede the
effective da te ofthis C ontra ct. C ontra ctor understa nds a nd a grees itsha ll
m a inta in such covera ge for a period ofnotless tha n three y ea rs following
C ontra ctex pira tion,term ina tion,or ca ncella tion.

12. A pplica tion of E x cess Lia bility C overa ge: C ontra ctors m a y use a
com bina tion of prim a ry , a nd ex cess insura nce policies which provide
covera ge a s broa d a s ("followform "over)the underly ing prim a ry policies,
tosa tisfy the R equired Insura nce provisions.

13 . Sepa ra tion of Insureds: A ll lia bility policies sha ll provide cross-lia bility
covera ge a s would be a fforded by the sta nda rd Insura nce Services Office,
Inc.(ISO)sepa ra tion ofinsureds provision with no insured versus insured
ex clusions or lim ita tions.

14 . A lterna tive R isk F ina ncing Progra m s: The C ounty reserves the rightto
review,a nd then a pprove,C ontra ctor use ofself-insura nce,risk retention
groups, risk purcha sing groups, pooling a rra ngem ents, a nd ca ptive
insura nce to sa tisfy the R equired Insura nce provisions. The C ounty of
Los A ngeles, its Specia lD istricts, E lected Officia ls, Officers, A gents,
E m ploy ees,a nd Volunteers sha llbe designa ted a s a n A dditiona lC overed
Pa rty under a ny a pproved progra m .

15. C ounty R eview a nd A pprova l of Insura nce R equirem ents: The C ounty
reserves the righttoreviewa nd a djustthe R equired Insura nce provisions,
conditioned upon C ounty 's determ ina tion ofcha nges in risk ex posures.
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E . C om pensa tion for C ounty C osts

In the eventtha tthe C ontra ctor fa ils to com ply with a ny ofthe indem nifica tion or
insura nce requirem ents ofthis C ontra ct,a nd such fa ilure to com ply results in a ny
costs tothe C ounty ,the C ontra ctor sha llpa y fullcom pensa tion for a llcosts incurred
by the C ounty .

F . Insura nce C overa ge R equirem ents

1. C om m ercia l G enera l Lia bility insura nce (providing scope of covera ge
equiva lent to ISO policy form C G 0 0 0 1), na m ing The C ounty of
Los A ngeles, its Specia l D istricts, E lected Officia ls, Officers, A gents,
E m ploy ees, a nd Volunteers a s a n a dditiona linsured, with lim its of not
less tha n:

G enera lA ggrega te: $2 m illion
Products/C om pleted Opera tions A ggrega te: $1 m illion
Persona la nd A dvertising Injury : $1 m illion
E a ch Occurrence: $1 m illion

2. A utom obile Lia bility insura nce (providing scope ofcovera ge equiva lentto
ISO policy form C A 0 0 0 1)with lim its ofnotless tha n $1 m illion for bodily
injury a nd property da m a ge,in com bined or equiva lentsplitlim its,for ea ch
single a ccident. Insura nce sha llcover lia bility a rising outofC ontra ctor's
use of a utos pursua nt to this C ontra ct, including owned, lea sed, hired,
a nd/or nonowned a utos,a s ea ch m a y be a pplica ble.

3 . W orkers C om pensa tion a nd E m ploy ers' Lia bility insura nce or qua lified
self-insura nce sa tisfy ing sta tutory requirem ents, which includes
E m ploy ers' Lia bility covera ge with lim its of notless tha n $1 m illion per
a ccident. If C ontra ctor is a tem pora ry sta ffing firm or a Professiona l
E m ploy er Orga niza tion (PE O), covera ge a lso sha llinclude a n A lterna te
E m ploy er E ndorsem ent(providing scope of covera ge equiva lentto ISO
policy form W C 0 0 0 3 0 1 A )na m ing the C ounty a s the A lterna te E m ploy er,
a nd the endorsem entform sha llbe m odified to provide tha tC ounty will
receive notless tha n 3 0 da y s a dva nce written notice ofca ncella tion ofthis
covera ge provision. If a pplica ble to C ontra ctor's opera tions, covera ge
a lso sha llbe a rra nged to sa tisfy the requirem ents ofa ny F edera lworkers
or workm en's com pensa tion la wor a ny F edera loccupa tiona ldisea se la w.

4 . Sex ua lM isconductLia bility insura nce covering a ctua lor a lleged cla im s for
sex ua l m isconduct a nd/or m olesta tion with lim its of not less tha n
$2 m illion per cla im a nd $2 m illion a ggrega te, a nd cla im s for negligent
em ploy m ent,investiga tion,supervision,tra ining or retention of,or fa ilure
to report to proper a uthorities, a person(s) who com m itted a ny a ct of
a buse,m olesta tion,ha ra ssm ent,m istrea tm entor m a ltrea tm entofa sex ua l
na ture.
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5. Professiona l Lia bility /E rrors a nd Om issions: insura nce covering
C ontra ctor's lia bility a rising from or rela ted to this C ontra ct,with lim its of
not less tha n $1 m illion per cla im a nd $3 m illion a ggrega te. F urther,
C ontra ctor understa nds a nd a grees itsha llm a inta in such covera ge for a
period of notless tha n two y ea rs following this A greem ent's ex pira tion,
term ina tion,or ca ncella tion
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SE C TION 6

C ONTR A C TOR R E SPONSIBILITY A ND D E BA R M E NT

A . R esponsible C ontra ctor

A responsible C ontra ctor is a C ontra ctor who ha s dem onstra ted the a ttribute of
trustworthiness a s well a s qua lity , fitness, ca pa city , a nd ex perience to
sa tisfa ctorily perform the contra ct. Itis C ounty 's policy to conductbusiness only
with responsible C ontra ctors.

B. C ha pter 2.20 2 ofthe C ounty C ode

C ontra ctor is hereby notified tha t, in a ccorda nce with C ha pter 2.20 2 of
C ounty C ode, if C ounty a cquires inform a tion concerning the perform a nce of
C ontra ctor on this or other C ontra cts which indica tes tha t C ontra ctor is not
responsible,C ounty m a y ,in a ddition toother rem edies provided in this C ontra ct,
deba r C ontra ctor from bidding or proposing on, being a wa rded, a nd/or
perform ing work on C ounty C ontra cts for a specified period of tim e,
which genera lly will not ex ceed five y ea rs but m a y ex ceed five y ea rs or be
perm a nentifwa rra nted by the circum sta nces,a nd suspend or term ina te a ny or
a llex isting C ontra cts C ontra ctor m a y ha ve with C ounty .

C . Nonresponsible C ontra ctor

C ounty m a y deba r a C ontra ctor if the Boa rd finds, in its discretion,
tha tC ontra ctor ha s done a ny ofthe following: (1)viola ted a ny term ofa C ontra ct
with C ounty or a nonprofitcorpora tion crea ted by C ounty ;(2)com m itted a n a ctor
om ission which nega tively reflects on C ontra ctor's qua lity ,fitness,or ca pa city to
perform a contra ctwith C ounty ,a ny other public entity ,or a nonprofitcorpora tion
crea ted by C ounty ,or enga ged in a pa ttern or pra ctice which nega tively reflects
on sa m e; (3 ) com m itted a n a ctor offense which indica tes a la ck of business
integrity or business honesty ; or (4 ) m a de or subm itted a fa lse cla im a ga inst
C ounty or a ny other public entity .

D . C ontra ctor H ea ring Boa rd

1. If there is evidence tha t C ontra ctor m a y be subject to deba rm ent,
Public W orks willnotify C ontra ctor in writing ofthe evidence which is the
ba sis for the proposed deba rm ent a nd will a dvise C ontra ctor of the
scheduled da te for a deba rm enthea ring before C ontra ctor H ea ring Boa rd.

2. C ontra ctor H ea ring Boa rd willconducta hea ring where evidence on the
proposed deba rm ent is presented. C ontra ctor a nd/or C ontra ctor's
representa tive sha llbe given a n opportunity to subm itevidence a t tha t
hea ring. A fter the hea ring, C ontra ctor H ea ring Boa rd will prepa re a
tenta tive proposed decision, which sha ll conta in a recom m enda tion
rega rding whether C ontra ctor should be deba rred, a nd, if so, the
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a ppropria te length oftim e ofthe deba rm ent.C ontra ctor a nd Public W orks
sha ll be provided a n opportunity to object to the tenta tive proposed
decision prior toits presenta tion tothe Boa rd.

3 . A fter considera tion of a ny objections, or if no objections a re subm itted,
a record of the hea ring, the proposed decision, a nd a ny other
recom m enda tion of C ontra ctor H ea ring Boa rd sha llbe presented to the
Boa rd. The Boa rd sha ll ha ve the right to m odify , deny , or a dopt the
proposed decision a nd recom m enda tion ofC ontra ctor H ea ring Boa rd.

4 . If a C ontra ctor ha s been deba rred for a period longer tha n five y ea rs,
tha t C ontra ctor m a y , a fter the deba rm ent ha s been in effectfor a t lea st
five y ea rs, subm it a written request for review of the deba rm ent
determ ina tion to reduce the period of deba rm ent or term ina te the
deba rm ent. C ounty m a y ,in its discretion,reduce the period ofdeba rm entor
term ina te the deba rm ent if it finds tha t C ontra ctor ha s a dequa tely
dem onstra ted one or m ore ofthe following: (1)elim ina tion ofthe grounds for
which the deba rm entwa s im posed;(2)a bona fide cha nge in ownership or
m a na gem ent; (3 ) m a teria l evidence discovered a fter deba rm ent wa s
im posed;or (4 )a ny other rea son tha tis in the bestinterests ofC ounty .

5. C ontra ctor H ea ring Boa rd willconsider a requestfor reviewofa deba rm ent
determ ina tion only where (1) C ontra ctor ha s been deba rred for a period
longer tha n five y ea rs; (2) the deba rm entha s been in effectfor a tlea st
five y ea rs; a nd (3 )the request is in writing, sta tes one or m ore of the
grounds for reduction of the deba rm ent period or term ina tion of the
deba rm ent, a nd includes supporting docum enta tion. U pon receiving a n
a ppropria te request, C ontra ctor H ea ring Boa rd will provide notice of the
hea ring on the request. A t the hea ring, C ontra ctor H ea ring Boa rd sha ll
conducta hea ring where evidence on the proposed reduction ofdeba rm ent
period or term ina tion of deba rm ent is presented. This hea ring sha ll be
conducted a nd the requestfor reviewdecided by C ontra ctor H ea ring Boa rd
pursua nttothe sa m e procedure a s for a deba rm enthea ring.

6 . C ontra ctor H ea ring Boa rd's proposed decision sha ll conta in a
recom m enda tion on the request to reduce the period of deba rm ent or
term ina te the deba rm ent. C ontra ctor H ea ring Boa rd sha ll present its
proposed decision a nd recom m enda tion tothe Boa rd. The Boa rd sha llha ve
the right to m odify , deny , or a dopt the proposed decision a nd
recom m enda tion ofC ontra ctor H ea ring Boa rd.

E . Subcontra ctors ofC ontra ctor

These term s sha lla lsoa pply toSubcontra ctors ofC ounty contra ctors.
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F . Prohibition ofC ontra ctwith Suspended,D eba rred,Ineligible or E x cluded C ontra ctor
by F edera lor Sta te G overnm ent

C ontra ctor hereby a cknowledges tha tC ounty is prohibited from contra cting with
pa rties tha ta re suspended,deba rred,ineligible or ex cluded from securing Sta te-
funded or F edera lly -funded contra cts. By ex ecuting this C ontra ct, C ontra ctor
certifies tha tneither itnor a ny ofits owners,officers,pa rtners,directors,or other
principa ls is currently suspended,deba rred,ineligible or ex cluded from securing
Sta te-funded or F edera lly -funded C ontra cts.F urther by ex ecuting this C ontra ct,
C ontra ctor certifies tha t,to its knowledge,none ofits subcontra ctors,a ta ny tier,
or a ny owner,officer,pa rtner,director,or other principa lofa ny subcontra ctor is
currently suspended,deba rred,ineligible or ex cluded from securing Sta te-funded
or F edera lly -funded contra cts.D uring the term ofthis C ontra ct,C ontra ctor sha ll
im m edia tely notify C ounty 's C om plia nce M a na ger in writing should itor a ny ofits
subcontra ctors or a ny principa ls ofeither be suspended,deba rred,ineligible or
ex cluded from securing Sta te-funded or F edera lly -funded contra cts. F a ilure of
C ontra ctor to com ply with this provision sha llconstitute a m a teria lbrea ch ofthis
C ontra ct upon which C ounty m a y im m edia tely term ina te or suspend this
C ontra ct.
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SE C TION 7

C OM PLIA NC E W ITH C OU NTY'S JU R Y SE R VIC E PR OG R A M

A . Jury Service Progra m

This C ontra ct is subject to the provisions of C ounty 's ordina nce entitled
C ontra ctor E m ploy ee Jury Service (Jury Service Progra m ) a s codified in
Sections 2.20 3 .0 10 through 2.20 3 .0 90 ofthe Los A ngeles C ounty C ode.

B. W ritten E m ploy ee Jury Service Policy

1. U nless C ontra ctor ha s dem onstra ted to C ounty 's sa tisfa ction either tha t
C ontra ctor is not a "C ontra ctor" a s defined under the
Jury Service Progra m (Section 2.20 3 .0 20 of C ounty C ode) or tha t
C ontra ctor qua lifies for a n ex ception to the Jury Service Progra m
(Section 2.20 3 .0 70 ofC ounty C ode),C ontra ctor sha llha ve a nd a dhere to
a written policy tha t provides tha t its E m ploy ees sha ll receive from
C ontra ctor,on a n a nnua lba sis,no less tha n five da y s ofregula r pa y for
a ctua ljury service. The policy m a y provide tha tE m ploy ee deposita ny
fees received for such jury service with C ontra ctor or tha t C ontra ctor
deductfrom the E m ploy ee's regula r pa y the fees received for jury service.

2. F or purposes of this Section, "C ontra ctor"m ea ns a person, pa rtnership,
corpora tion, or other entity which ha s a C ontra ct with C ounty or a
Subcontra ctwith a C ounty C ontra ctor a nd ha s received or willreceive a n
a ggrega te sum of$50 ,0 0 0 or m ore in a ny 12-m onth period under one or
m ore C ounty C ontra cts or Subcontra cts. "E m ploy ee" m ea ns a ny
C a lifornia residentwho is a full-tim e em ploy ee ofC ontra ctor. "F ull-tim e"
m ea ns 4 0 hours or m ore worked per week,or a lesser num ber ofhours if:
1)the lesser num ber is a recognized industry sta nda rd a s determ ined by
C ounty , or 2) C ontra ctor ha s a long-sta nding pra ctice tha t defines the
lesser num ber of hours a s full-tim e. F ull-tim e em ploy ees providing
short-term ,tem pora ry services of90 da y s or less within a 12-m onth period
a re not considered full-tim e for purposes of the Jury Service Progra m .
IfC ontra ctor uses a ny Subcontra ctor toperform services for C ounty under
this C ontra ct,the Subcontra ctor sha lla lso be subjectto the provisions of
this Section. The provisions ofthis Section sha llbe inserted intoa ny such
Subcontra cta greem enta nd a copy ofthe Jury Service Progra m sha llbe
a tta ched tothe a greem ent.

3 . IfC ontra ctor is notrequired tocom ply with the Jury Service Progra m when
this C ontra ctcom m ences,C ontra ctor sha llha ve a continuing obliga tion to
review the a pplica bility of its "ex ception sta tus" from the Jury Service
Progra m , a nd C ontra ctor sha llim m edia tely notify C ounty ifC ontra ctor a t
a ny tim e either com es within the Jury Service Progra m 's definition of
"C ontra ctor" or if C ontra ctor no longer qua lifies for a n ex ception to the
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Jury Service Progra m . In either event, C ontra ctor sha ll im m edia tely
im plem ent a written policy consistent with the Jury Service Progra m .
C ounty m a y a lso require,a ta ny tim e during this C ontra cta nd a tits sole
discretion, tha t C ontra ctor dem onstra te to C ounty 's sa tisfa ction tha t
C ontra ctor either continues to rem a in outside of the Jury Service
Progra m 's definition of "C ontra ctor" a nd/or tha t C ontra ctor continues to
qua lify for a n ex ception tothe Jury Service Progra m .

4 . C ontra ctor's viola tion of this Section of this C ontra ct m a y constitute a
m a teria l brea ch of this C ontra ct. In the event of such m a teria l brea ch,
C ounty m a y ,in its sole discretion,suspend or term ina te this C ontra cta nd/or
ba r C ontra ctor from the a wa rd offuture C ounty contra cts for a period oftim e
consistentwith the seriousness ofthe brea ch.
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SE C TION 8

SA F E LY SU R R E ND E R E D BA BY LA W PR OG R A M

A . C ontra ctor's A cknowledgm entofC ounty 's C om m itm entto the Sa fely Surrendered
Ba by La w

C ontra ctor a cknowledges tha tC ounty pla ces a high priority on the im plem enta tion
ofthe Sa fely Surrendered Ba by La w. C ontra ctor understa nds tha titis C ounty 's
policy to encoura ge a ll C ounty C ontra ctors to volunta rily post C ounty 's
"Sa fely Surrendered Ba by La w"poster in a prom inentposition a tC ontra ctor's pla ce
ofbusiness. C ontra ctor willa lso encoura ge its Subcontra ctors,ifa ny ,to postthis
poster in a prom inent position in the Subcontra ctor's pla ce of business. The
C ontra ctor, a nd its Subcontra ctor(s), ca n a ccess posters a nd other ca m pa ign
m a teria la twww.ba by sa fela .org.

B. Notice toE m ploy ees R ega rding the Sa fely Surrendered Ba by La w

C ontra ctor sha ll notify a nd provide to its em ploy ees, a nd sha ll require ea ch
Subcontra ctor to notify a nd provide to its em ploy ees, a fa ctsheetrega rding the
Sa fely Surrendered Ba by La w,its im plem enta tion in C ounty ,a nd where a nd howto
sa fely surrender a ba by . The fa ctsheetis setforth in E x hibitD ofthis C ontra cta nd
is a va ila ble on the Interneta twww.ba by sa fela .org.
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SE C TION 9

SOC IA LE NTE R PR ISE PR E F E R E NC E PR OG R A M

This C ontra ct is subject to the provisions of the C ounty 's ordina nce entitled Socia l
E nterprise (SE ) Preference Progra m ,a s codified in C ha pter 2.20 5 ofthe Los A ngeles
C ounty C ode.

C ontra ctor sha llnotknowingly a nd with the intenttodefra ud,fra udulently obta in,reta in,
a ttem pt to obta in or reta in, or a id a nother in fra udulently obta ining or reta ining or
a ttem pting toobta in or reta in certifica tion a s a SE .

C ontra ctor sha llnotwillfully a nd knowingly m a ke a fa lse sta tem entwith the intentto
defra ud, whether by a ffida vit, report, or other representa tion, to a C ounty officia l or
em ploy ee for the purpose ofinfluencing the certifica tion or denia lofcertifica tion ofa ny
entity a s a SE .

IfC ontra ctor ha s obta ined C ounty certifica tion a s a SE by rea son ofha ving furnished
incorrectsupporting inform a tion or by rea son ofha ving withheld inform a tion,a nd which
knew,or should ha ve known,the inform a tion furnished wa s incorrector the inform a tion
withheld wa s releva nt to its request for certifica tion, a nd which by rea son of such
certifica tion ha s been a wa rded this contra ctto which itwould nototherwise ha ve been
entitled,C ontra ctor sha ll:

1. Pa y to the C ounty a ny difference between the C ontra cta m ounta nd wha tthe
C ounty 's costs would ha ve been ifthe C ontra ctha d been properly a wa rded.

2. In a ddition to the a m ountdescribed in subdivision (1),be a ssessed a pena lty in
the a m ountofnotm ore tha n 10 percentofthe a m ountofthis C ontra ct.

3 . Be subjectto the provisions ofC ha pter 2.20 2 ofthe Los A ngeles C ounty C ode
(D eterm ina tions ofC ontra ctor Nonresponsibility a nd C ontra ctor D eba rm ent).

The a bove pena lties sha lla lso a pply to a ny entity tha tha s previously obta ined proper
certifica tion,however,a s a resultofa cha nge in their sta tus would nolonger be eligible
for certifica tion,a nd fa ils to notify the D epa rtm entofC onsum er a nd Business A ffa irs of
this inform a tion prior toresponding toa solicita tion or a ccepting a contra cta wa rd.



Service Contract General Requirements – EXHIBIT B

-B.4 5 - C oa ching Services
(BR C 0 0 0 0 256 )

SE C TION 10

LOC A LSM A LLBU SINE SS E NTE R PR ISE PR E F E R E NC E PR OG R A M

A . This C ontra ct is subject to the provisions of C ounty 's ordina nce entitled
Loca l Sm a ll Business E nterprise Preference Progra m , a s codified in
C ha pter 2.20 4 ofthe Los A ngeles C ounty C ode.

B. C ontra ctor sha ll not knowingly a nd with the intent to defra ud, fra udulently
obta in, reta in, a ttem pt to obta in or reta in, or a id a nother in fra udulently
obta ining or reta ining or a ttem pting to obta in or reta in certifica tion a s a
Loca lSm a llBusiness E nterprise.

C . C ontra ctor sha llnotwillfully a nd knowingly m a ke a fa lse sta tem entwith the intentto
defra ud,whether by a ffida vit,report,or other representa tion,toa C ounty officia lor
em ploy ee for the purpose ofinfluencing the certifica tion or denia lofcertifica tion of
a ny entity a s a Loca lSm a llBusiness E nterprise.

D . If C ontra ctor ha s obta ined C ounty certifica tion a s a Loca l Sm a ll Business
E nterprise by rea son of ha ving furnished incorrect supporting inform a tion or by
rea son ofha ving withheld inform a tion,a nd which knew,or should ha ve known,the
inform a tion furnished wa s incorrector the inform a tion withheld wa s releva ntto its
request for certifica tion, a nd which by rea son of such certifica tion ha s been
a wa rded this C ontra cttowhich itwould nototherwise ha ve been entitled,sha ll:

1. Pa y to C ounty a ny difference between this C ontra ct a m ount a nd wha t
C ounty 's costs would ha ve been ifthis C ontra ctha d been properly a wa rded.

2. In a ddition tothe a m ountdescribed in subdivision (1),be a ssessed a pena lty
in a n a m ountofnotm ore tha n 10 percentofthe a m ountofthis C ontra ct.

3 . Be subjectto the provisions ofC ha pter 2.20 2 ofthe Los A ngeles C ounty
C ode (D eterm ina tions of C ontra ctor Nonresponsibility a nd C ontra ctor
D eba rm ent).

E . The a bove pena lties sha ll a lso a pply to a ny business tha t ha s previously
obta ined proper certifica tion, however, a s a result of a cha nge in their sta tus
would no longer be eligible for certifica tion a nd fa ils to notify the Sta te a nd the
D epa rtm ent of C onsum er a nd Business A ffa irs of this inform a tion prior to
responding toa solicita tion or a ccepting a contra cta wa rd.
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SE C TION 11

D ISA BLE D VE TE R A N BU SINE SS E NTE R PR ISE PR E F E R E NC E PR OG R A M

A . This C ontra ct is subject to the provisions of the C ounty 's ordina nce entitled
D isa bled Vetera n Business E nterprise (D VBE )Preference Progra m ,a s codified in
C ha pter 2.211 ofthe Los A ngeles C ounty C ode.

B. C ontra ctor sha llnotknowingly a nd with the intentto defra ud,fra udulently obta in,
reta in, a ttem pt to obta in or reta in, or a id a nother in fra udulently obta ining or
reta ining or a ttem pting toobta in or reta in certifica tion a s a D VBE .

C . C ontra ctor sha llnotwillfully a nd knowingly m a ke a fa lse sta tem entwith the intentto
defra ud,whether by a ffida vit,report,or other representa tion,toa C ounty officia lor
em ploy ee for the purpose ofinfluencing the certifica tion or denia lofcertifica tion of
a ny entity a s a D VBE .

D . IfC ontra ctor ha s obta ined certifica tion a s a D VBE by rea son ofha ving furnished
incorrectsupporting inform a tion or by rea son ofha ving withheld inform a tion,a nd
which knew, or should ha ve known, the inform a tion furnished wa s incorrector
the inform a tion withheld wa s releva nttoits requestfor certifica tion,a nd which by
rea son ofsuch certifica tion ha s been a wa rded this contra ctto which itwould not
otherwise ha ve been entitled,sha ll:

1. Pa y tothe C ounty a ny difference between the C ontra cta m ounta nd wha tthe
C ounty 's costs would ha ve been ifthe C ontra ctha d been properly a wa rded.

2. In a ddition tothe a m ountdescribed in subdivision (1),be a ssessed a pena lty
in a n a m ountofnotm ore tha n 10 percentofthe a m ountofthe C ontra ct.

3 . Be subjectto the provisions ofC ha pter 2.20 2 ofthe Los A ngeles C ounty
C ode (D eterm ina tions of C ontra ctor Nonresponsibility a nd C ontra ctor
D eba rm ent).

E . Notwithsta nding a ny other rem edies in this contra ct, the a bove pena lties sha ll
a lso a pply to a ny business tha t ha s previously obta ined proper certifica tion,
however,a s a resultofa cha nge in their sta tus would no longer be eligible for
certifica tion a nd fa ils to notify the Sta te a nd the D epa rtm entof C onsum er a nd
Business A ffa irs of this inform a tion prior to responding to a solicita tion or
a ccepting a contra cta wa rd.
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SE C TION 12

C OM PLIA NC E W ITH C OU NTY'S D E F A U LTE D PR OPE R TY TA X
R E D U C TION PR OG R A M

A . D efa ulted Property Ta x R eduction Progra m

This C ontra ct is subject to the provisions of C ounty 's ordina nce entitled
D efa ulted Property Ta x R eduction Progra m ("D efa ulted Ta x Progra m ") a s
codified in Sections 2.20 6 ofthe Los A ngeles C ounty C ode (E x hibitE ).

B. C ontra ctor's W a rra nty of C om plia nce with C ounty 's D efa ulted Property Ta x
R eduction Progra m

C ontra ctor a cknowledges tha tC ounty ha s esta blished a goa lofensuring tha ta ll
individua ls a nd businesses tha tbenefitfina ncia lly from the C ounty through a ny
C ontra ct a re current in pa y ing their property ta x obliga tions
(secured a nd unsecured roll)in order tom itiga te the econom ic burden otherwise
im posed upon the C ounty a nd its ta x pa y ers.

U nless C ontra ctor qua lifies for a n ex em ption or ex clusion,C ontra ctor wa rra nts a nd
certifies tha tto the bestofits knowledge itis nowin com plia nce,a nd during the
term ofthis C ontra ctwillm a inta in com plia nce,with Los A ngeles C ounty C ode,
C ha pter 2.20 6 .

C . Term ina tion for Brea ch of W a rra nty of C om plia nce with C ounty 's D efa ulted
Property Ta x R eduction Progra m

F a ilure of C ontra ctor to m a inta in com plia nce with the requirem ents setforth in
pa ra gra ph B,a bove,sha llconstitute defa ultunder this C ontra ct. W ithoutlim iting
the rights a nd rem edies a va ila ble to C ounty under a ny other provision of this
C ontra ct,fa ilure ofC ontra ctor to cure such defa ultwithin ten da y s ofnotice sha ll
be grounds upon which C ounty m a y term ina te this C ontra ct a nd/or pursue
deba rm entofC ontra ctor,pursua nttoC ounty C ode,C ha pter 2.20 6 .
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SE C TION 13

PR OPR IE TA R Y C ONSID E R A TIONS

A . Ownership ofC ounty M a teria ls

C ontra ctor a nd C ounty a gree tha ta llm a teria ls including,butnotlim ited to,designs,
specifica tions, techniques, pla ns, reports, delivera bles, da ta , photogra phs,
dia gra m s, m a ps, im a ges, gra phics, tex t, videos, a dvertising, softwa re,
source codes,website pla ns a nd designs,intera ctive m edia ,dra fts,working pa pers,
outlines, sketches, sum m a ries, edited a nd/or unedited versions of delivera bles,
a nd a ny other m a teria ls or inform a tion developed under this C ontra cta nd a ny a nd
a ll Intellectua l Property rights to these m a teria ls, including a ny copy rights,
tra dem a rks, service m a rks, tra de secrets, tra de na m es, unpa tented inventions,
pa tenta pplica tions,pa tents,design rights,dom a in rights,know-how,a nd a ny other
proprieta ry rights a nd deriva tives thereof, is a nd sha ll be the sole property of
C ounty (herea fter collectively ,"C ounty M a teria ls"). C ontra ctor hereby a ssigns a nd
tra nsfers to C ounty a llC ontra ctor's rights, titles, a nd interestin a nd to a llsuch
C ounty M a teria ls developed under this C ontra ct.

Notwithsta nding such C ounty ownership in the C ounty M a teria ls,C ontra ctor m a y
reta in possession ofworking pa pers a nd m a teria ls prepa red by C ontra ctor under
this C ontra ct. D uring a nd for a m inim um offive y ea rs subsequentto the term of
this C ontra ct, C ounty sha ll ha ve the right to inspect a ny a nd a ll such working
pa pers a nd m a teria ls, m a ke copies thereof a nd use the working pa pers a nd
m a teria ls a nd the inform a tion conta ined therein.

B. Tra nsfer toC ounty

C ontra ctor sha llex ecute a lldocum ents requested by C ounty a nd sha llperform a ll
other a cts requested by C ounty to a ssign a nd tra nsfer to, a nd vest in C ounty ,
a llC ontra ctor's rights,titles,a nd interestin a nd to the C ounty M a teria ls including,
butnotlim ited to,a ny a nd a llcopy rights,tra dem a rks,service m a rks,tra de na m es,
unpa tented inventions, pa tenta pplica tions, pa tents, design rights, dom a in na m e
rights,know-how,a nd a ny other proprieta ry rights a nd deriva tives thereofresulting
from this C ontra ct. C ounty sha llha ve the righttoregister a lla pplica ble copy rights,
tra dem a rks, a nd pa tents in the na m e of the C ounty of Los A ngeles.
F urther,C ounty sha llha ve the rightto a ssign,license,or otherwise tra nsfer a ny
a nd a llC ounty 's rights,titles,a nd interestincluding,butnotlim ited to,copy rights,
tra dem a rks,a nd pa tents,in a nd tothe C ounty M a teria ls.

C . Indem nity

C ontra ctor represents a nd wa rra nts tha t the C ounty M a teria ls prepa red herein
under this C ontra ct,is the origina lwork ofC ontra ctor a nd does notinfringe upon
a ny Intellectua lProperty or proprieta ry rights ofthird-pa rties. F or those portions of
the C ounty M a teria ls tha t a re not the origina l work of C ontra ctor,
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C ontra ctor represents a nd wa rra nts tha titha s secured a ll a ppropria te licenses,
rights,a nd/or perm ission from a ppropria te third-pa rties toinclude such m a teria ls in
the C ounty M a teria ls.

C ontra ctor sha lldefend,indem nify ,a nd hold C ounty ha rm less a ga insta ny cla im s
by third-pa rties ba sed on infringem entofcopy right,pa tent,tra de secret,tra dem a rk,
or a ny other cla im ed Intellectua lProperty or proprieta ry right,a rising from C ounty 's
use of C ounty M a teria ls crea ted a nd/or prepa red by C ontra ctor. C ontra ctor will
a lso indem nify a nd defend a tits sole ex pense,a ny a ction broughta ga instC ounty
ba sed on a cla im tha tC ounty M a teria ls furnished hereunder by C ontra ctor a nd
used within the scope ofthis C ontra ctinfringe a ny copy right,pa tent,tra de secret,
tra dem a rk, or a ny other cla im ed intellectua l property or proprieta ry right of
third-pa rties, a nd C ontra ctor sha ll pa y a ny costs, da m a ges a nd a ttorney 's fees
incurred by C ounty . C ounty willnotify C ontra ctor prom ptly a nd in writing ofa ny
such a ction or cla im a nd willperm itC ontra ctor to fully pa rticipa te in the defense
thereof.

D . C opy rightNotices

C ontra ctor sha lla ffix the following notice to a llC ounty M a teria ls: "@ C opy right
20 0 7(or such other a ppropria te da te offirstpublica tion),C ounty ofLos A ngeles.
A llR ights R eserved." C ontra ctor sha lla ffix such notice on the title pa ge of a ll
im a ges, photogra phs, docum ents a nd writings; a nd otherwise a s C ounty m a y
direct.

E . A cknowledgem ent/A ttribution

C ounty sha lla lso ha ve the sole rightto controlthe prepa ra tion,m odifica tion a nd
revisions to, a ll a cknowledgm ent a nd/or a ttribution la ngua ge for a ll C ounty
M a teria ls resulting from this C ontra ct. C ounty will,however,ex ercise rea sona ble
efforts to honor requests by C ontra ctor seeking rem ova lof a ll a cknowledgm ent
a nd/or a ttribution la ngua ge rela ting to the C ontra ctor,should C ontra ctor no longer
wish toreceive a ttribution for its work on the C ounty M a teria ls.
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)

P:\aepub\Service Contracts\CONTRACT\CONTRACTING FORMS\RFP\11 Exhibit E_Default Tax 06-04-15.docx
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The item s listed under this Perform a nce R equirem ents Sum m a ry (PR S) a re not a ll encom pa ssing, a nd a ny conflict or discrepa ncy between the
requirem ents specified in E x hibits A through H ,inclusive,ofthis C ontra ct(E x hibits A -H )a nd this PR S,E x hibits A -H sha llcontrol.The C ounty reserves
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Perform a nce Indica tor*

C om plia nce C om m ents

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager.

Page 1 of 4

A . SC OPE OF W OR K

1. Fines by Regulatory and
Governmental Agencies

Fined by a local, regional,
State, or Federal regulatory or
governmental agency as a
result of the Contractor's
negligence or failure to comply
with any Federal, State, or
local rules, regulations, or
requirements.

$500 per occurrence
plus any fine(s) charged
to the County by a
regulatory or
governmental agency;
possible suspension;
possible termination for
default of contract.

☐Yes

☐No

☐N/A

2. Violation of the National
Pollutant Discharge
Elimination System

Discharge of debris into storm
drains and/or gutter.

$500 per occurrence
plus any fines by
regulatory and
governmental agencies
plus any remediation
cost; possible
suspension; possible
termination for default of
contract.

☐Yes

☐No

☐N/A

B. R E POR TS/D OC U M E NTA TIONS

1. Daily/Weekly/Monthly/
Quarterly Reports

Submitted to Contract
Manager daily/weekly/monthly
report.

$25 per day per report
that is late or not
submitted.

☐Yes

☐No

☐N/A

2. Special Reports Filed within time frame
requested.

$50 per day per report
that is late or not
submitted.

☐Yes

☐No

☐N/A
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C . E M PLOYE E S

1. Contractor's Employee
Criminal Background
Investigation

As applicable, prior to the start
of the contract and
continuation of the contract,
the contractor shall certify all
employees who are in a
designated sensitive position
has passed a fingerprints
background check submitted
to the California Department of
Justice to include State, local,
and federal-level review as
required by the Contract.

Employees who do not pass or
are not certified shall be
immediately removed.

$100 per employee per
day who is not certified
as passing the
background check.

☐Yes

☐No

☐N/A

2. Employees Well Oriented To
Job

Employees must have
thorough knowledge of facility
and its needs.

$50 per error resulting
from lack of orientation;
possible suspension.

☐Yes

☐No

☐N/A

3. Staffing Staffing levels are equal or
exceed contract requirements.

$50 per occurrence. ☐Yes

☐No

☐N/A

4. Training Program Document training of each
employee.

$250 per untrained
employee.

☐Yes

☐No

☐N/A
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5. Maintain Knowledge of Safety
Requirements

Understands the standards for
safe practices related to the
work.

$50 per employee, per
occurrence.

☐Yes

☐No

☐N/A

D . SU PE R VISOR /M A NA G E R S

1. Change in Project Manager Contractor shall notify the
County in writing of any
change in name or address of
the Project Manager.

$50 per occurrence. ☐Yes

☐No

☐N/A

2. Respond to Complaints,
Requests, and Discrepancies.

Respond within the time frame
outlined in the Contract.

$50 per complaint not
responded to within the
time frame outlined in
the specifications.

☐Yes

☐No

☐N/A

3. Competent Supervisory Staff Responsiveness to complaints
and requests, maintain good
work records, and acceptable
level of service.

$50 per day; possible
suspension.

☐Yes

☐No

☐N/A

4. Provide Adequate
Supervision and Training

Contract specifications met. $50 per occurrence;
possible suspension.

☐Yes

☐No

☐N/A

5. Project Safety Official Project Safety Official who
shall be thoroughly familiar
with the Contractor's Injury and
Illness Prevention Program
and Code of Safe Practices.

$100 per occurrence. ☐Yes

☐No

☐N/A
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6. Supervisors speak, read,
write, and understand English

On-site supervisor can
communicate in English with
County Contract Manager.

$50 per day for use of
non-English-speaking
supervisor; possible
suspension.

☐Yes

☐No

☐N/A

E . C ONTR A C T A D M INSTR A TION

1. Insurance Certifications Certifications submitted before
implementation of contract and
on a timely basis thereafter.

$100 per day;
work/contract; possible
suspension; possible
termination for default of
contract.

☐Yes

☐No

☐N/A

2. Record Retention &
Inspection/Audit Settlement

Maintain all required
documents as specified in
contract.

$200 per occurrence. ☐Yes

☐No

☐N/A

3. License and Certification All license and certifications
required to perform the work, if
any.

$100 per day; possible
suspension; possible
termination for default of
contract.

☐Yes

☐No

☐N/A

4. Assignment and Delegation Contractor shall not assign its
rights or delegate its duties
under this Contract, or both,
whether in whole or in part,
without the prior written
consent of County.

$200 per day the County
is not informed of this
change; possible
suspension; possible
termination for default of
contract.

☐Yes

☐No

☐N/A

5. Safety Requirements Comply with all applicable
State of California
Occupational Safety and
Health Administration
(Cal/OSHA).

$200 per occurrence;
possible suspension.

☐Yes

☐No

☐N/A

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\12 Exhibit F Performance Requirements Summary Coaching.docx
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1

C oa ching Services a nd Professiona lD evelopm ent
W ork Order

Project Title: ___________________________________________________________

Public Works Division: ___________________________________________________

Master Agreement No.:___________________ Work Order No.:__________________

Effective Date: ________________

Expiration Date: ________________ Total Maximum Amount: __________________

Invoice shall be sent to the following County address:

Name
Division
Department Name
Address
City, Zip

I.SIG NA TU R E S

Consultant: __________________________________________
DATE

Department’s Project Manager: __________________________________________
DATE

PW Deputy Director: __________________________________________
DATE
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2

II.BU SINE SS OBJE C TIVE A ND E XPE C TE D OU TC OM E

III.STA TE M E NT OF W OR K
(IncludedetailedProjectPlan,Tasks,Milestones,Deliverables,andAcceptance
Criteria.)

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01
RFP\13 Exhibit G - Attachment A - Work Order.docx
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PR OF E SSIONA L D E VE LOPM E NT C OA C H ING SE R VIC E S
M ONTH LY C OA C H ING PR OG R E SS R E POR T

P:\aepub\Service Contracts\CONTRACT\David\COACHING SERVICES & PROFESSIONAL DEVELOPMENT\2021 RFSQ\01 RFP\14 Exhibit H - Attachment B - Monthly Coaching
Progress Report.docx

C onsulta ntNa m e:_______________________ W ork Order Num ber:___________________

Ihereby a ttesttha tthe inform a tion a bove is a ccura te.

Signa ture:_____________________________________ D a te:____________

D A TE C OA C H ING SU BJE C T LOC A TION H OU R S


